MMOJUTHUKA
oGecrieyeHUN YCJIOBHIi JOCTYNHOCTH AJIsi MAJIOMOOUIBbHBIX IPAKAaH,
B TOM 4HCJie HHBAJIHA0B, 00beKTOB U MPe10CcTAB/IAEMbIX YCIYT
BI'AY CO «balakoBcKkHii JOM-HHTEPHAT [Jisl pecTape/ibIX H
HHBAJIHI0B»

1. llean u 3aga4M MOJMTUKH oOecredeHHUsl YCJIOBHH OCTYNHOCTH Jif
MaJ/IOMOOH/ILHBIX TIpa’kdaH, B TOM 4YHc/Je HHBAJIHAOB, O0bEeKTOB H
npenocraBiasemMbix ycayr B 'AY CO «banakoBckuii M0OM-HHTepHAT AJA
npecrapesibiX H HHBAJUI0B.

1.1. Hacrosimas mnosutuka oOecriedeHHs] YCIOBUHW HOCTYIMHOCTH s
MaJOMOOUIBHBIX  [paXJaH, B TOM 4YHCJE HHBaIMIOB, OOBEKTOB H
npepocraBnsgeMelx yeayr B ['AY CO «banakoBckuil JoOM-MHTepHAT JJis
npecTapenslX U HHBAIMIOB» (namee — IloiauTuka) ompefensieT KirO4yeBble
IOPUHLMIBI KM TpeOOBaHUs, HaIpaBlCHHBIC HA 3alUTy IIPaB MalOMOOHJIBbHBIX
rpakaaH, B TOM YHCJIe HHBAIMIOB, IPY MOCEIIeHNU UMH 3/1aHHi U [TOMEIleHH B
I'AY CO «banakoBckuil JOM-UHTEPHAT JUIsl IpecTapeNbiX ¥ HHBAIHIOBY (Iajee —
YupexaeHne) U Mpy NOJydYeHUH yCIyT, Ha MPeAoTBpallleHne TUCKPUMHUHALINH 110
NPU3HAKY WHBAJIMIHOCTH M COONIIOZCHWE HOPM 3aKOHONATENIhCTBA B cdepe
COLMAIbHOM 3allUThl MaJIOMOOMIIBHBIX TpakaaH, B TOM 4YHMCJIE€ HHBAIHOB
COTpYAHUKaMH YupexaeHus (aanee — COTpyIHHKH ).

1.2. Ilonutuka  pa3paboTaHa B COOTBETCTBHH C  IIOJOXKEHHUSIMH
DenepanbHOro 3akoHa oT 24 HosOpst 1995 roma Nel81-D3 «O conuanbHOR 3almTe
UHBamuaoB B Poccuiickoii @enepanun» B penakuun DenepalbHOro 3aKoHa OT
1 nexabps 2014 roma Ne419-®3 «O BHeceHMM H3MEHEHUN B OTIEJbHBIE
3aKoHonaresbHble akThl Poccuiickoii @Penpepanum MmO BoOmpocaMm COIHAIBHOMN
3alMThl MHBAIMJOB B CBA3H C patu¢ukanneld KoHBeHIWH O mpaBax HHBAJIHIOBY
(nanee — denepanpHBI 3aKOH), MPUKa30M MHHHCTEPCTBA TPyJa U COLUANBLHOM
3amuTel Poccuiickoit @enpepamuu ot 30 wuroms 2015 roma Ne 527 H «0O6
yrBepkaenun llopsanka obecrieueHHs] YCIOBHH MOCTYIHOCTH [UIS MHBAINJOB
OOBEKTOB U TNPENOCTABISAEMBIX YCIYr B cpepe Tpyla, 3aHITOCTH U COLMAIbHOM
3allUThl HAaCEJIeHUs, a TaKXKe OKa3aHWUs UM TNPH 3TOM HEOOXOAMMOW ITOMOIIU»
(nanee — Ilopsigok), ”HBIMM HOPMATHBHBIMH TIPABOBBIMM aKTaMU.

1.3. Henp IMonuTukn — obecredeHne BCeM rpaXKiaHaM — MOJIydaTelsM YCIyT
B YUpEeKIEHHH, B TOM 4YHC/le MHBAIWAAM W HHBIM MAaOMOOHMJBHBIM TIpPYINaM
HacCeJIeHHsI, PaBHBIX BO3MOKHOCTEN Uil pealu3alliil CBOUX IpaB U CBOOO, B TOM
YHCJIE PABHOIO IIpaBa Ha MOJYYEHHE BCEX NPEAOCTABISIEMBIX COLUANBHBIX YCIYT
0e3 KaKoH-1ub0 TUCKPUMHUHALIMH 110 NPU3HAKY WHBAIHIHOCTH.

3apauu [TomuTHkH:

a) obecriedenre  pa3pabOTKM M peaiu3alud  KOMIJIEKCA Mep IO
00ecneYenuIo yCnoBHil JOCTYITHOCTH AN MATOMOOHIIBLHBIX MPAKIAH, B TOM YHCIIE
MHBAIUIOB, 00BEKTOB M NIPENOCTABIIEMBIX YCIIYT, 4 TAKKE OKA3aHUA UM IIPH 3TOM
HeoOxoaumoit momortin COTpyaHUKAMH;

0) sakpenienne U pasbsicHeHue COTpyIHHKAM YupexIeHHs OCHOBHBIX
TpeOOBaHHi JOCTYITHOCTH OOBEKTOB M YCIIYT, YCTAHOBIEHHBIX 3aKOHOAATENbHBIMY
W WHBIMU HOPMATHBHBIMHM IIPaBOBBIMM aKTaMH, BKIIFOYasi OTBETCTBEHHOCTb H



CaHKIMH, KOTOPbIE MOIYT MPUMEHSATHCS B CBA3H C HECOONIIONEHHMEM YKa3aHHBIX
TpeOOBaHUM MM YKIIOHEHHEM OT UX UCIIOJHEHHUS,

B) bopmupoBanne y COTPYOHHKOB €IMHOOOPA3sHOrO [MOHMMAHUS O
HEOOXOAUMOCTH OOeCIieYeHUsT YCIOBUM MOCTYHHOCTH IUISI MAalOMOOGHIbLHbIX
rpaXJaH, B TOM 4YHClIe HHBAIHUJIOB, 00BEKTOB U NPENOCTABIAEMBIX YCIIYT, a TAKKe
OKa3aHHs MM NIPU ITOM HEOOXOJUMO oMOIIY;

r) 3akpelulenue oOs3aHHOcTed COTpYINHHMKOB, 3HaTh U COBIIONATh
NPUHIHUIBL ¥ TpeboBauus HacTosmed [lomuTHKH, KIIOYEBblE  HOPMBI
3aKOHOJIATEIbCTBA, & TAKXe Mepbl U KOHKDPETHbIE JEHCTBHUS II0 OOECIeYeHHIO
YCJIOBHU JOCTYIMHOCTH /I MalOMOOMJIBHBIX I'pDaX[IaH, B TOM 4MCJIE MHBAIM/OB,
0OBEKTOB U NPEIOCTABASEMBIX YCIYT;

1) GopmupoBaHue TonepaHTHOro co3HaHus COTPYIHHMKOB, HE3aBHCUMO OT
3aHMMaEeMOM JOJDKHOCTH, 110 OTHOLIEHUIO K HHBAJIMAHOCTH W WHBAJIHIAM.

1.4. Mepel 1o oOecnedyeHHIo yCIOBHIM JOCTYIMHOCTH IUIS MaJOMOOUIIBHBIX
TpaXIaH, B TOM 4YHCJI€ HHBAIUAOB, OOBEKTOB M MPEJOCTABISEMBIX YCIYT,
NIPUHUMAECMBIE B YUYPEXKAEHUU BKIFOYAIOT:

a) onpezesieHne NoApa3e/IeHHH Uk TOJKHOCTHBIX JIUI, OTBETCTBEHHBIX 34
oOeclie4eHHe YCIOBUM JOCTYIMHOCTH JUJISl MATOMOOHIIBHBEIX TPAXKIAH, B TOM YHCIE
MHBAIUJI0B, 00BEKTOB U MTPEJOCTABISIEMBIX YCIIYT, & TAK)KE OKA3aHHEe UM IIPU 3TOM
HEOOXOIMMOM ITOMOIIIH;

0) oOyuenwe wunu HHCTpyKTHpoBaHHe COTPYAHUKOB MO BOIPOCAM,
CBSI3aHHBIM C OOecle4eHueM JOCTYIHOCTH IUIsl MaJOMOOWJIBHBIX IPaX<AaH, B TOM
YHUClle UHBAJIMAOB, OOBEKTOB U YCIYr € YYeTOM HMEIOIMUXCS Y HUX CTOWKHX
paccTpoHcTB PyHKUUN OpraHu3Ma W OrpaHUYeHUN KH3HEAEATENLHOCTH;

B) CO3JaHHE MAJIIOMOOUJIBHBIM TpaXlIaHaM, B TOM 4YHCJE HHBaIMIAM
YCIIOBUKM  JOCTYIIHOCTH OOBEKTOB B  COOTBETCTBUU ¢  TpeOOBaHMAMH,
YCTAaHOBJICHHBIMH 3aKOHOJATEJIbHBIMM W HWHBIMH HOPMaTHBHBIMHU IPaBOBBEIMH
aKTaMu;

I) CO3[JaHUM€ MaJOMOOMJIBHBIM TpakJaHaM, B TOM 4HCJIE WHBAJIHIAM
YCIIOBUH AOCTYIHOCTH YCIYI' B COOTBETCTBUHU C TpeOOBAHHUSAMH, YCTAHOBIIEHHBIMH
3aKOHOJATeIbHbIMA U HHBIMU HOPMAaTHBHBIMH NTPABOBBIMU aKTaMH;

J) obecreyeHUe MNPOEKTUPOBAHUsS, CTPOUTENHCTBA U TPUEMKH C | WIS
2016 roma BHOBb BBOJAMMBIX B DKCIUIyaTallUIO B pe3yJibTaTe CTPOUTENbLCTBA,
KalmUTaJbHOTO PEMOHTA, PEKOHCTPYKIUH, MOJAEPHHU3aLUHU OOBEKTOB, B KOTOPBIX
OCYUIECTBIISIETCS NPEAOCTaBICHUE YCIYI, ¢ COOJIoJeHUEeM TpeOOBaHHH K UX
JOCTYIMHOCTH [ MaJOMOOWJIBHBIX TIpaxJaH, B TOM YHCJI€ HHBAIHIOB,
YCTaHOBJIEHHBIX cTaTbel 15 PenepanpbHOro 3aKoHa, a TAaK)KE€ HOPM M NpaBul,
NpeyCMOTPEHHBIX MYHKTOM 41 IlepeuHs HalMOHANBHBIX CTAHNAPTOB U CBOJIOB
npaBui (4acTeil TaKUX CTaHIapTOB U CBOJOB IPaBHII), B pe3ysbTaTe NPUMEHEHHS
KOTOpPbIX Ha 0O0s3aTeNbHONW OCHOBE oOOecneduBaeTcs coOJoeHHe TpeOOoBaHUi
®denepanpHOro 3akoHa «TexHHUecKHil perjaMeHT O O€30IIaCHOCTM 3[aHHui |
COOpY)KEHHUI», yTBepXJAeHHoro mnocraHoiaeHueM I[lpaBurtensctBa Poccuiickoit
®denepannu ot 26 nexkadps 2014 rona Ne 1521;

€) 3aKJIF0YCHHE JIOMOJIHUTENbHBIX COIVIAIIEHUH C apeHaofaTeleM I10
BKJIIOUEHHMIO B IPOEKTHI JIOTOBOPOB apeH/ibl 00BbeKTa (3MaHuii YW MOMELICHHUH,



3aHUMaeMbIX YUpPEeXIEeHHUEM) IOJOKEHHH O BBIMTOJIHEHHH COOCTBEHHUKOM 00BEKTA
TpeboBaHUii MO OOECHEeYeHHIo YCJIOBUH HOCTYNHOCTH U1 MaJlOMOOUIIbHBIX
rpakaiaH, B TOM YUCJIe UHBAIUIOB, TaHHOTO 00BEKTa;

X) oTpakeHHe Ha obHUUMAIbHOM caiTe MuHHCTepCcTBa HH(OpPMALMU MO
o0ecIleuyeHnI0 yCIOBHM JOCTYITHOCTH ISl MaJOMOOUIBHBIX TPaX/1aH, B TOM 4HCIIe
WHBANUIOB, 3JaHUM U OOBEKTOB YUpEXKIEHHS U MpPeHOCTaBISEMbIX YCIYI C
nyOnupoBaHueM HHQOPMALIUH.

2. Ucnonb3yembie B IlonnTHKE NOHATHSA U ONpe/ieeHHS.

2.1. MHBanux — AMI0, KOTOPOE MMEET HApYyLIEHWE 30POBbSI CO CTOMKUM
paccTpoiicTBOM  GYyHKOMA  OpraHu3Ma, oOycCloBJIeHHOe  3a00JieBaHMSIMU,
MOCIEACTBUAMU TpaBM HUNU JedexTamu, NOpuBoAsllee K OFpaHUUYEHUIO
JKU3HENESTEeIbHOCTH W BBI3BIBaIOIIEe HEOOXOAMMOCTb €ro COLUAIbHOH 3alluThl
(ctathst 1 denepanbHOrO 3aK0HA);

2.2. MHBaJIUJHOCTh — 3TO 3BOIIOLMUOHHPYIOLIEE MOHSATHE;, WHBAIUIHOCTD
SBJISIETCS PE3yIbTATOM B3aUMOICHCTBUS MKy UMEIOIIMMH HAPYIICHUS 310POBbS
JIOABMH W CpefoBbIMU  OapbepaMu  (dbu3WUeCKUMH, HWHQPOPMAIIMOHHBIMY,
OTHOLICHYECKHMH ), KOTOpbIE MEIIalOT WX MOJHOMY U 3()(deKTHBHOMY Y4YacTHIO B
KM3HU oOmiectBa HapaBHe ¢ JApyruMu (KoHBeHumMss o0 ImpaBax HHBAIHIOB,
[Ipeambyna).

2.3. JluckpuMMHaALUs IO TNPU3HAKY WHBAIMIHOCTH — JII0OOe pasziuyme,
HCKJIFOYEHHE WJIM OrpaHWuYeHHEe [0 MPUYUHE HWHBAIUAHOCTH, LEJBIO JIH0O
pe3ynbTaTOM KOTOPBIX SBJS€TCA YMajleHWe MM OTpUIlaHWe [PU3HAHMUS,
peanu3alMy MM OCYHIECTBIEHHS HapaBHE C JPYTHMH BCeX TapaHTHPOBAHHBIX B
Poccuiickoii ®exepaunu mnpaB U CcBOOOJ dYeNOBEKA M IpaKIaHHHA B
MOJIUTHYECKOM, 3KOHOMHUYECKOH, COLMAIbHON, KYJIbTYPHOH, TpaXIaHCKOH HIH
000 nHOM ob6nactH (ctathst 5 MenepallbHOrO 3aK0HA).

2.4. OO6mbexT (coumnanbHOM, WH)XEHepHOU u TPaHCHOPTHOM
MHQPaCTPYKTyphl) — OJKHJIOE, OOIIECTBEHHOE U IPOM3BOJACTBEHHOE 3JaHME,
CTPOCHHE M COOpY)KEHHE, BKIIIOYas TO, B KOTOPOM PpacIOJIOKeHbl OpraHH3allvi,
NPENOCTABIISIIONINE YCIYyTH HACEIEHHUIO.

3. OcHoBHBIe npuHUHNBI AesaTeJbHOCTH TAY CO «banakoBckHii 10M-
HHTEPHAT JJIA NpecTapejablX H HHBAJIUWA0B», HANpPaBJeHHOH HA o0ecneyeHHe
YCJAOBHH JOCTYNIHOCTH [AJsl MaJOMOOWJBHBIX TpaXkaaH, B TOM 4YHCJIE
HHBANU/I0OB, 00bEKTOB H NPeJ0CTABJSEMBIX YCIYT, a TAKIKE OKA3AHHE UM IPH
3TOM He06X0AHMOIi MOMOIIH.

3.1. JlesaTensHOCTs YupeXIeHUs, HalpaBIeHHAS Ha 00ecCleYeHHe yCIOBHI
JOCTYIMHOCTH JJIs MaJIOMOOHIBHBIX TPAXAaH, B TOM YHCJIE HHBAIMI0B, 0OLEKTOB U
NPEAOCTABJISIEMBIX YCIIYT, 4 TAK)KE OKa3aHWe UM IPU 3TOM HEOOXOIMMOM MOMOLLU
OCYUICCTBIIAETCS HA OCHOBE CIEAYIOUINX OCHOBHBIX IPHHIIUIIOB:

a) yBaKeHHE JOCTOMHCTBA 4YeNOBEKAa, €ro JMYHOH CaMOCTOSATENLHOCTH,
BKJIHOYasi CBOOO/Ty eaTh CBOM COOCTBEHHBIN BBIOOD, U HE3aBUCHMOCTH;

©) He TUCKPUMHWHALIHSI;

B) IIOJIHOE U 3G (HEKTUBHOE BOBJICUYEHHE U BKIIOYEHHE B OOINECTBO;

I) yBaK€HHEe OCOOCHHOCTEH HHBAIMAOB M MX IMPHHATHE B KadecTBe
KOMIIOHEHTA JIFOACKOI0 MHOT000pa3rs M YaCTH YeJIOBEUECTBa;



1) PaBEHCTBO BO3MOXHOCTEH;

€) IOCTYTTHOCTb;

’K) PaBEHCTBO MYKYHH M JKCHIIHUH,

4. O6aacte npumenennst IIoIHTUKA U KPYT JIML, MONAZAIOIIAX MO ee
aeiicTBHe.

4.1. Bce CoTpyaHUKH IODKHBI PYKOBOJICTBOBATHCS HACTOSIIEH TTOMMTHKOM
¥ COOII0IaTh €€ MPUHLMIILI U TPeOOBAHUS.

4.2. Ilpunuuns! 1 TpeGoBanus HacTosmei [TomuTuku pPacnpoCTpaHsOTCs Ha
CoTpyIHUKOB, a TaKkKe Ha MHBIX JIMIl, B TeX cIydyasx, KOraa COOTBETCTBYIOIIHE
005I3aHHOCTH 3aKpEIIeHbl B JJOrOBOpax ¢ HHMH, B MX BHYTPEHHUX JOKYMEHTaXx,
OO0 NpsAMO BbITEKarOT U3 MeepanbHOro 3aKoHa.

5. Vnpasnenne pesareabHocTthio I'AY CO «banakoBckuii  gom-
HHTEPHAT AJISl NpecTapeibiX H HHBAJIHI0BY», HANIPABJEHHON HA obecnmeyeHHe
YCJIOBHH JOCTYNHOCTH s MAJTOMOOMIABHBIX TIPaKAAH, B TOM YHCJE
HHBAJIH]0B, 00bEKTOB H NPEIOCTAB/IAEMBIX YCIYT, 2 TAKIKE OKA3AHHE UM NpH
3TOM He00XOAHMOM MOMOIIIH.

D bexTUBHOE ynpapieHUe eSTeIbHOCTHIO Y UPEXNEHHS, HANPABICHHOH Ha
obecneveHne yCloBUi JOCTYIIHOCTU Ul MaJOMOOUIIBHBIX I'PaXk/IaH, B TOM UYHCJIE
MHBAJIMIOB, 00BEKTOB U MPENOCTABIIAEMBIX YCIYT, @ TAKKE OKa3aHHe MM ITPH 3TOM
HEOOXOMMMON MOMOLIM JIOCTUIaeTCsi 3a CYET MPOLYKTHBHOTO M OIEPaTHBHOIO
B3aHMOJIEUCTBHS DPYKOBOAMTENS YUpEKASHUs, 3aMeCTHTelell pyKOBOAUTENeH,
PYKOBOIHUTENIEH CTPYKTYPHBIX nofpasaenceHuil u COTpyIHHKOB.

5.1. PykoBoautens VYdpexaeHUs OINpenenseT KJIUYeBble HanpaBieHUs
IomnTuxy, yrBepxkaaer Ilonutuky, paccMarpuBaeT W yTBEPXKIAET HEOOXOMUMBIE
U3MEHEHHS W JOIIOJIHEHUs, OPraHu3yeT OOIIMIl KOHTPONb 3a ee peanusanuel, a
TaK)Ke OLIEHKOH pe3ybTaToB peanu3anuu [1oauTuku B YupexaeHuu.

5.2. PykoBonutens  YupexaeHdus B  COOTBETCTBHM C  KJIFOYEBBIMH
OJIOKeHUsAIMUH ~ Hacrosmed [lonMTHKM  yTBEp)KIAIOT  JIOKaJbHBIE MOPSAKH
o0ecreyeHHss JOCTYIHOCTH [l HHBAJIMAOB OOBEKTOB  YUpexieHHsS U
NPENOCTaBIAEMBIX YCIYl, paccMaTpUBalOT ¥  YTBEPXKJAIOT HEOOXOIUMBbIe
WU3MEHEHUS U JOIIOJHEHMS, OPraHu3yIoT OOIMUMH KOHTPOJb 3a €€ peajm3auueil, a
TaxXKe OLEHKO! pe3yJIbTaTOB pealu3aluu.

5.3. 3aMecTHTENH PYKOBOAUTENS YUpexXIeHUs OTBEUAIOT 3a MPaKTHYECKOe
IIPUMEHEHHE BCEX MEP, HAIIPaBJIEHHBIX Ha oOecliedyeH e MPUHIUIIOB U TPpeOOBaHHi
IToauTHKH, OCYHIECTBIIAIOT KOHTPOIIb 3a peanusanuei [lomutuku YupexneHuu.

5.4. PykoBoauTeNIH CTPYKTYPHBIX MOApa3AeieHUH OTBEYAIOT 3a IPUMEHEHHE
BCEX Mep, HalpaBleHHbIX Ha obecrieuyeHne MPUHUUIOB U TpeOoBanuii [loanTuky,
a TarKkKe OCYILIECTBIAIOT KOHTPOJb 3a €€ peajus3aluefl B CTPYKTYPHBIX
nojapasaeaeHusXx.

5.5. CoTpyoHHUKH OCYUIECTBIISIFOT MeEpPhHl MO peanu3auud [loJuTHKH B
COOTBETCTBUHM C JOKHOCTHBIMH HHCTPYKLIMSIMH.

5.6. OcHoBHble mON0kKeHHs [lomMTHUKM [DOBOOSTCA 1O CBEACHHS BCeX
COoTpyIHHKOB ¥ HCIOJB3YIOTCA MPHU HHCTPYKTaKe W OOYUYEHHH IepcoHala Io
BOIIPOCAaM OpraHHM3allii JIOCTYITHOCTH OOBEKTOB M YCIYT, & TaKKe OKa3aHHUs MpH
5TOM MMOMOIIY UHBAJIUIAM.



6. YcaoBus pocrynuocta o06bexktoB B 'AY CO «banakoBckuil 10M-
HHTEPHAT /s [pecTapejibiXx H HHBAJHAOB» B  COOTBETCTBHH €
YCTAHOBJ/IEHHBIMH TPeOOBAHUSAMH:

6.1.Bo3MOXHOCTE OECIIpensATCTBEHHOTO BX0/la B OOBEKThI U BbIXOZA M3 HUX;

6.2. BO3BMOXHOCTh CaMOCTOSATENBHOTO IEPEABHXKECHUSI 110 TEPPUTOPHHU
o0beKTa B IeJSIX JIOCTYNa K MECTY IPeIOoCTaBIeHUs YCIYTH, 1P HEOOXOAHUMOCTH,
¢ nomombio COTPYNHWKOB, C UCIOJIb30BAaHUEM HMMH BCIIOMOraTeJIbHBIX
TE€XHOJIOTHI, B TOM YHCJIe CMEHHOT'0 Kpecia-KOJsCKH;

6.3. BO3MOXHOCTh NMOCAAKH B TPAHCIIOPTHOE CPEACTBO U BBICAIKH M3 HETO
nepea BXOJOM Ha 0OBEKT, mpu HeoOXoAUMOCTH, ¢ momouiplo COTpyIdHUKOB
YypexaeHus, B TOM YUCJIE C UCITOJIb30BaHUEM Kpecia-KOIsCKHY;

6.4. ConpoBoXkJieHHe HHBAJIUIOB, UMEIOIINX CTOMKHE HapylIeHUs QyHKLUH
3pEHUsS U CAaMOCTOSATEILHOTO NEPEABHKEHUS 110 TEPPUTOPUU OOBEKTa;

6.5. CopnelicTBue MaqoMOOHJIBHBIM TpakJaHaM, B TOM YHUCJe WHBaIXIaM,
NpH BXOZe B OOBEKT W BBIXOJE W3 HEro, WHPOPMUPOBAHUE O OCTYIHBIX
MapuIpyTax oOLIECTBEHHOrO TPaHCIOPTa;

6.6. Hapnexxamee pa3Menienue Hocutenei nHGopManm, HeoOX0AUMON ISt
obecrnieueHus OeCTIPensiTCTBEHHOTO JOCTYIa HHBATUIOB K 00beKTaM U ycliyraMm, ¢
Y4eTOM OTpaHHYeHUH WX >KU3HENCATSJIBHOCTH, B TOM 4YHcle ayOsimpoBaHHe
HEeOOXOIUMOHN AJI MOJIy9eHHs YCIYT'H 3BYKOBOW M 3pUTENbHOH HH(pOpMalUH, a
TaKKe Halamnuced, 3HAKOB M HUHON TeKCTOBOW U rpaduueckoil HHMOpMaLUU
3HaKaMM, BBINIOJTHEHHbIMU penbedHOo-ToueuHbIM wmipudpToM bpaiing u Ha
KOHTpacTHOM (OHE;

6.7. O0ecnieyeHue nomycka Ha OOBEKT, B KOTOPOM MpPEAOCTaBISIOTCA
YCIYTH, COOaKHU-IPOBOJHUKA NpPH HAJTWYAKU JOKYMEHTA, TOATBEPXKAAIOIIEro ee
crnequMagpHoe OOy4YeHHe, BBIIAHHOTO 110 YCTAHOBIEHHBIM (opMe U TOPSAKY
(ITpuka3 MuHucTepcTBa Tpya U coluanbHON 3amuTsl Poccuiickoit Menepanuy ot
22 wnroHsa 2015 roma Ne 386m «OO0 yrBepxkaeHuu (OpPMBI JTOKYMEHTa,
NOATBEPXKAAIOUIErO CIelHalbHOE 00ydeHHe cOOaKU-TPOBOAHMKA, U MOpsJIKa ero
BbIJIAYN.

7. Ycaosusi pocrynHoctd ycayr B I'AY CO «banakoBckHid a0oM-
HHTEpHAT [ IpecTapejbiX H HHBAJHAOB» B COOTBETCTBHH C
YCTAHOBJICHHBIMH TPeOOBAHUAMMU:

7.1. Okazanue CoTpyAHUKaMHU MalOMOOWJIBHBIM IpaxcIaHaM, B TOM YHCJIe
HHBaJIKJaM IIOMOIIH, HEOOXONUMON [JIs MONy4YeHHUs B NOCTYITHON IS HUX (opMe
MH(pOpMalMU O [IpaBHJIaX NPeIOCTABICHHUS YCIYT, 00 OQOPMIEHHH HEOOXOIUMBIX
JUIS TIOIyYEHHs! YCIYyI JOKYMEHTOB, O COBEpPLIEHHM IPYTHX HEOOXODUMBIX sl
MTOJIyYEeHUs YCIIyT OEHCTBUM;

7.2. IlpenocrapieHne HHBAIKAAM 110 CIIYXY, IPH HEOOXOIMMOCTH, YCIYT C
UCIIOJIb30BAaHMEM PYCCKOI0 XKECTOBOrO sI3bIKa, BKIJIIOUAs oOecreveHue I0IycKa Ha
00BEKT CypJIOoTIepeBOIYNKA, TH(DIOCYPAOIEPEBOIIHKA;

7.3. Okaszanne CoTpyOHHKaMH HHOH HEOOXOAMMON MajlOMOOHIILHBIM
rpaxkiaHaM, B TOM 4YHCJIE HHBAJIMAAM IOMOLIM B TPEOJOJCHHH Oapbhepos,
MEIANIMX TOJIYYEHUIO UMH YCIYT HapaBHE ¢ APYTUMH JIMIIAMU;



7.4. Hanuune xonwit TOKYMEHTOB, OOBSBIEHHUIA, UHCTPYKUHH O mopsaxe
IpeOCTABIICHUS. yCAyrH (B TOM 4YHCIe, Ha WHOOPMALKOHHOM CTeHIE),
BBIITOJHEHHBIX Ha KOHTPACTHOM (DOHE, a TAKXKE AyTHOKOHTYpA B perucrparype.

8. /lonmo/HHTeNLHbIE YCIOBHS JOCTYMHOCTH yeayr B I'AY CO
«baaKkoBCKHi 10M-HHTEPHAT /IS IPECTAPE/IbIX H HHBAJTHIOBY:

8.1. Obopynosanue (O BO3MOXKHOCTH) HA NPUIETAOMUX K o0beKTy
(0OBeKTaM) TEPPHTOPHSAX MeCT [ NapKOBKH aBTOTPAHCIOPTHBIX CPEJCTB
UHBAJIW/IOB;

8.2. IlpenocTaBneHne OecrIaTHO B JOCTYIHOI popme ¢ ydeToM cTOHKHX
paccTpoicTB QyHKUMH OpraHi3Ma MaJOMOOMIBHBIM TPaXKIAHAM, B TOM HHCIIe
VHBaJIUAaM MHpopMaluu 00 HX NpaBax M OOS3aHHOCTAX, BHAAX COILMATBHBIX
YCIIYT, CPOKaX, NOPSIIKE U yCIOBUSAX AOCTYIIHOCTH MX IIPENOCTABICHHS,

8.3. BriroyeHHe yCNOBHIl JOCTYMHOCTH NpPEJOCTAaBISEMBIX COLUATbHBIX
YCIIyT, HEOOXOAUMBIX MAJIOMOOUIBHBIM TPaXJaHaM, B TOM YHCIe MHBATHIAM C
Y4ETOM OrpaHMYEHMH JKU3HEAESTeIbHOCTH, B HMHIMBHIYAIbHYIO IMPOTpaMMy
MPEIOCTABIICHHUS CONUANBHBIX YCIYT (IprKa3 MUHHCTEPCTBA TPYAa H COLHATBHOLN
3amuThl Poccuiickolt @enepannu ot 10 Hos6ps 2014 rona Ne 8741 «O [IpUMEPHOH
(opmMe OroBopa O NpPENOCTaBICHWH COUMAIBHBIX YCIYT, 4 TaKkke o bopme
MHJIMBUIYaTbHOW TIPOTPAaMMbI TIPEAOCTABICHHS COLMATBHBIX yCIyI»);

8.4. ConpoBoxxieHHe HONyyaTeNs COUMAIbHOM YCIyrH MpU MepeaBHKeHuu
O TEePPUTOPHM YUPEXKIEHHsA, a TaKkKe IIPH IOJb30BAHMH  YCIIyraMu,
[IPENOCTABSAEMbIMU Y UpPEKICHHEM.,

9. OTBETCTBEHHOCTL COTPYAHHKOB 3a Heco(.Il0eHHe TpPeGoBaHHIl
HonuTukm.

9.1. PykoBonutens  YupexnaeHus, ero 3amectureqn u  COTpYIHHKH,
HE3aBUCHMO OT 3aHMMaeMOH NOJDKHOCTH, HECYT OTBETCTBEHHOCTH 3a COONIIOJEHME
NPUHUMIOB ¥ TpeboBanud IlonuTHkm, a Taike 3a geidcteus (OesmeiicTBue)
MOAYHHEHHBIX UM JIMI, HApyLIAIOUIUe 3TH PUHIUTIBI U TpeGoBaHuUs.

9.2. K MepaM OTBETCTBEHHOCTH 34 YKJIOHEHHE OT MCIIOJHEHUs TpeboBaHU K
CO3JIAHHUIO YCIIOBHH 711 6€CIIPENATCTBEHHOr0 JOCTYa MaTOMOOHMIIBHBIX IPAXkIaH,
B TOM 4HMCIle MHBAIMIOB K OOBEKTaM M yCIyraM YUpeXAEHHS OTHOCATCS Mepbl
JUCUUIUIMHADHOM ¥ aJIMMHHCTPATUBHOW OTBETCTBEHHOCTH, B COOTBETCTBHHU C
3aKoHozAaTeabCcTBOM Pocculickoit denepauny.

10. BHeceHHe H3MeHEHHI.

Ipu BeIsSIBNIEHNU HEeAOCTATOYHO 3D PeKTUBHBIX monoxkeHui [ToauTuku, 1u6o
Opd WU3MEHEHHMH TpeboBaHMH 3akoHomarenbcTBa Poccumiickoit  ®enepauum,
PYKOBOJIUTENDL YUpexkIeHUs oOecreunBaeT pa3paboTKy U peaan3alHtio KOMILIEKCa
Mep IO aKkTyanu3auuu Hactoswmei [Tonutukmu.



NucTpykuus
Mo 00C/Ty>KHBAHHIO HHBAJIUAOB H APYTHX MaJIOMOOHIBHBIX rpaxkaad B 'AY
CO «banakoBCKH JOM-HHTEPHAT AJsl NpecTape/biX H HHBAJIHI0BY.

1. OBIIME ITOJIOKEHUSA

1.1. HacTtosimas mHCTpyKIMs onpeaessieT NpaBuia MOBEAEHUS COTPY AHUKOB
ydpexeHus (OpraHu3alii ) MpH MpeoCcTaBIeHNH YCIYT HHBAIUAAM (MHBIM
KaTeropHusiM MajJoOMOOUJIBHBIX MPaK]aH ).

1.2. MuBaang — 1110, KOTOpoe AMeeT HapylIeHHe 3I0POBbs CO CTOWKHM
paccTpoiCTBOM (QYHKLHUN OpraHu3Ma, 00ycioBiIeHHOe 3a001eBaHUIMH,
MOCENCTBUSIMU TPaBM UK JedeKTaMu, MPUBOJISALIEe K OTPaHUYEHHUIO
YKU3HENEATENBHOCTH U BBI3bIBAIOLIEE HEOOXOAUMOCTh €0 COLMAIbHOM 3alUThI".
Manomotuabuble rpaxaane (MI') — 5To iroan HCTIBITHIBAIOIINE 3aTPYAHEHHS
IIPH CaMOCTOSATENIBHOM MEepPEABUKEHUH, IOJIyUeHUH YCIyTH, He0OX0AUMOMH
MH(pOpMaLMK UM IPU OPUEHTHPOBAHUH B IIPOCTPAHCTBE (JIFOJM C BPEMEHHBIM
HapyLIEHHEM 3J0POBbsl, OepeMeHHbIE )KEHIIUHBI, JIIOIU CTApPIINX BO3PACTOB, JIOIAH
C IETCKUMH KOJISICKAMH H T.II.).

1.3. MncTpykuus pazpadboTraHa B cOOTBETCTBUH ¢ DefiepalibHBIM 3aKOHOM

ot 1 nexabps 2014 roma Ne 419-03 «O BHeceHMM U3MEHEHUI B OTAE/IbHbBIC
3aKOHOJaTelIbHbIe aKThl Poccuiickoit Penepanuu no BonpocaM coLHaIbHOM
3alMThl HHBAJIUIOB B CBSA3H C patudukanneli KoHBeHIINHU o rpaBax WHBAIHIOB.
1.4. MuCTpyKLMS pa3paboTaHa B HelsAX 00ecredeHUs JOCTyna HHBAIUI0B K
yCllyram U 00beKTaM, Ha KOTOPBIX OHU IIPEOCTABIISIOTCS, OKa3aHHSI IPH 3TOM
HEOO0X0IMMOI TOMOIIH, X MOXET OBITh HCIIOJIb30BaHa PH HHCTPYKTUPOBAHHH
pabOTHHKOB yupexaeHul (opranusauuii)mo6oii chepsl JeITENBHOCTH,
NIPEAOCTABIIAIOIIMX yCIYTH HACEIEHHIO, a TAKXKe MPU HEMOCPEACTBEHHOM
OKa3aHHUU YCJIyT HHBJINIaM.

1.5. TpeboBaHusl K YPOBHIO IIOJATOTOBKH IIepCcoOHAa:

a) 3HaHWE TOHATHUSA «JOCTYIHAs Cpela ISl HHBAIUIOB» U OCHOBHBIX TPEOOBAHMIM
JOCTYIIHOCTH OOBEKTOB U YCIYT AJISI MaJOMOOMIIbHBIX IPaXKIaH; OCHOBHEIX BH/IOB
apXUTEKTYPHBIX, UH(DOPMAIMOHHBIX U CUTYAI[HOHHBIX OaphepoB,
NPENSITCTBYIOIMX [TOJIyYEHHUIO yCIIyr HHBanuaamu (MI') HapaBHe ¢ ApYyTrUMH
JHUIaMH, a TAaK)Ke BO3MOXKHBIX CITOCOOOB X YCTPAHEHHS B 3aBUCUMOCTH OT
KaTeropuyu UHBAJIMIHOCTH,

6) 0CBEIOMIEHHOCTD O IepeYHe MPeIOCTaBIISIEMBIX YCIIyT B Opranu3anuy; hopMax
U TIOPsIZIKE TIPENOCTABIICHHS YCIIYT (B OpraHU3allky, Ha IOMY, 3JIEKTPOHHO U
JUCTAHIIHOHHO);

B) HH(QOPMHUPOBAHHOCTD O CIIELHAJIBHOM (BCIIOMOIaTellbHOM) 000pY/IOBaHUHU U
IPUCIIOCOOIEHHUSX UL MHBATHUAOB, UMEIOIINXCS B PACTIOPHKEHUH yIpesKIeH s
(opranuzanum),

HaJIW4YUH NOCTYyTa K HUM, ITOPSJIKE UX dKCILIyaTaluH (BKItoYas TpeGoBaHus
0e30macHOCTH);

I') 03HaKOMJIEHHE C IIOPSAKOM 3BaKyallMl MPaXK/IaH Ha 00BEKTe, B TOM HHUCIIe
MaJIOMOOMIIBHBIX, B 3KCTPEHHBIX CIIy4asX M Ype3BblUaiHbBIX CUTYaLUsX;

/1) HaJMYHe pa3pabOTaHHBIX IPABUIT B3aHMOIEHCTBHS COTPYAHHKOB YUPEKISHHS



(OpraHM3aumu) IpH IPENOCTABICHUN YCIyT UHBaNUIY.

2. OBHINE MPABUJIA DTUKETA

2.1. Obpawenue x yenogexy: Ipyu BCTpede o6palaiTeCh ¢ HHBATHIOM BEKITUBO I
YBOKHUTEIIBHO, BIIOJIHE €CTECTBEHHO I10XKaTh MHBATHIY pyKy. Korma Bbl
pasroBapuBaeTe C HHBATHIOM JIHOOOH KaTeropuu, odpalaitecs HEMoCPeCTBEHHO
K HEMY, & HE K COIPOBOXIAOIIEMY UK CYPJONEPEBOIHKY, KOTOPBIE
IPUCYTCTBYIOT IIPU Pa3roBOpe.

2.2. Aoexeamnocmo u eexciusocms: OTHOCHTECH K JIPpyroMy 4eJIOBEKY, KakK K cebe
CaMOMY, TOYHO TaK JK€ €Tr0 yBaXaiiTe — M TOIJa OKa3aHHe yCIyTH B yUpeX ICHHHU
(opranu3anuu) u obieHue 6yayT 3pHeKTUBHBIMH.

2.3. Hasvieaiime cebs u Opy2ux: KOTA Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIi
TJIOXO BUIUT HJIH COBCEM HE BHIMT, 00s3aTebHO Ha3bIBaiiTe cebs U Tex mozei,
KOTOpble MPUIILTK ¢ Bamu. Ecnn y Bac o6mmas Gecena B rpymne, He 3a0biBaiiTe
NOSICHUTH, K KOMY B IaHHBII MOMEHT BbI o0OpalllaeTech, U Ha3BaTh ceos.

2.4, Ilpeonodicenue nomouyu: eCiii BbI IpeIaraeTe MOMOILb, KIATE, TIOKA ee
NPUMYT, a 3aT€M CIIpallMBANTE, YTO U KaK J1eN1aTh; BCEr/Ia MpejyaraifTe moMollb,
€CJIM HY’KHO OTKPBITh

TSOKEIYIO IBEPb UM 000NTH PENsITCTBHE.

2.4. Obecneuenue docmynnocmu yeaye: Beerjaa JHIHO yoexxnaiTecs B
JOCTYIMHOCTH MECT, TJI€ MPEeyCMOTPEHO OKa3aHHe YCIYyT U PHEM I'PaXk/IaH.
3apanee MoMHTEpECYHTECh, KAKME MOTYT BOSHUKHYTh [POGIEMBI I Oapbepsl |
KaK UX MOXXHO YCTPaHUTh.

2.5. Obpawenue c kpec10-KoAACKOT, AHBATHIHAS KOJIACKA — 3TO YacTh
HETPHKacaeMoro MpoCTPaHCTBa Y€I0BEKa, KOTOPBIH ee ucnob3yeT. He
o0noKayMBaiTeCh HA HEE U He TOJIKAMTe.

Hagarth kaTuTh KOJIsICKY 0€3 corjlacusi HHBaJIiAa — TO K€ CaMoe, YTO CXBATHTh U
IOHECTH YelloBeKa 6e3 ero paspemenus. Eciu Bac HONpocuiii MOMOYb HHBATHY,
Iiepe/IBUTAI0IIEeMYCsl Ha KOJIICKE, CHavaJla KaTHTe ee MeuleHHO. Kossicka GbicTpo
HabMpaeT CKOPOCTh, U HEOKUIAaHHBIH TOJYOK MOXET IPUBECTH K IOTEpe
paBHOBECHSI.

2.6. BuumamenvHocms u mepnenu8ocms: KOTJa Bbl pa3roBaApUBAETE C YEJIOBEKOM,
MCIIBITBIBAOLIMM TPYAHOCTH B OOIIEHUH, CIIyLIaliTe ero BHUMATENbHO. ByapTe
TEPIIEJIUBEL, XKIUTE, KOTJa YeJI0BEK caM 3aKOoHUYHUT ¢ppa3zy. He monpasisiite ero n
HE JOrOBapyUBaiTe 3a HEro.

ITosTOpUTE, YTO BBHI IOHSUIM, 3TO TOMOXET YEJIOBEKY OTBETUTH BaM, a BaM —
MOHSATD €ro.

2.7. Pacnonoowcernue 013 6eceOvi: KOTAa BbI TOBOPUTE C YETIOBEKOM,
10JIb3YIOIMMCS. HHBATTUAHON KOJISICKOH UJIM KOCTBUISIMH, PACTIOJIONKHTECH TaK,
4TOOBI BAlllM U €ro I1a3a ObLIM Ha OJHOM YPOBHE, TOTJa BaM OYIeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YATATh 110 ry0am,
pacIojIoKUTECh TaK, 4ToObl Ha Bac magan ceet, u Bac 66110 X0poI110 BUIHO.

2.8. IIpueneuenue enumanus yenoexa: YTOObI NPUBJICYh BHUMaHHE YeI0BeKa,
KOTOPBIH IJIOXO CJBIIIUT, IOMAIIUTE €My PYKOH UITH TOXJIOMAMTE MO MIeyy.
CmMoTtpuTe eMy NpsMoO B IJjla3a U TOBOPUTE YETKO, HO UMeHTe B BUY, UTO HE BCeE
JIFOJIM, KOTOpPBIE MJI0XO CJBIIAT, MOT'YT YUTATh MO rydam.



3. COIMPOBOKJIEHHUE MHBAJINJAOB HA IPUEME B YUPEXJIEHUU

(OPTAHU3ALIUN) U ITPU OKA3AHUU UM YCIYT
3.1. MuBanuaaM oka3piBaeTCsl HEOOX0aUMast MTOMOIIb TPU BXOJE B 3l1aHUE
(BbIXOJIEe U3 3/1aHUs), cAade BepxXHel oaeK bl B rapaepod (MojrydeHHu U 0J1eBaHUH
BEpXHEH OIEK]Ibl).

3.2. B nepBoodepeqHOM NOPSIIKE YTOUHSIETCS, B KAKOM MOMOIIM HYXIAeTCs
UHBAJIK, LeJIb OCeUIeHUs YUpexXaeHus (oOpraHnu3annn ), HE0OX0AUMOCTh
COIIPOBOXICHUSI.

3.3. Jlng obecrnieyeHus JOCTYNA HHBAJUOB K YCIyTraM CIIeHaNIUCTy TPpH Npuéme
MHBaIUIa B yUpeKIeHUHU (OpraHu3alnu) HeoOX0AUMO:

a) paccka3aTh HHBaJIMIY 00 OCOOCHHOCTSIX 3MaHUs YUpeXAeHUs (OpraHu3allHy ):
-KOJIMYECTBE dTaKel; HaTM4nu| TU(PTOB, NOPYUHEH, IPYTUX MPUCTOCOOTEHUN U
YCTPOMCTB Ul HHBAJIWIOB IPUMEHUTEIBHO K €ro (yHKIMOHAIBHBIM
OTpaHUYEHUSIM; PACIIONIOKEHUH CAaHUTAPHBIX KOMHAT, BO3MOJKHBIX MPEMSITCTBHSX
Ha MyTH U T.]IL.;

-HEOOXOAUMBIX JJIsl OKa3aHUSI YCIYTH CTPYKTYPHBIX MOAPA3NC/ICHUSIX YUPEKACHHS
(opraHu3alnM) U MecTax UX PacloOXeHHUs B 3MaHHH, B KAKOM KaOMHETE B K KOMY
00paTUTHCS 11O BOPOCAM, KOTOPbIE MOTYT BO3HHKHYTh B XOJ€ MPEIOCTABICHHS
yCIyTH;

0) N03HAaKOMHUThH HHBAJKMIa CO BCEMHU CIIENHATMCTAMM, 3a€iCTBOBAHHBIMH B
paboTe ¢ HUM, TUYHO, IPEACTaBUB MO HaMHUJIMK, UMEHH U OTYECTBY CIELHAINCTA
U uHBanuzaa apyr apyry. MadopMupoBats, K KOMY OH JJOJDKEH OOpaTUTHCS BO BCEX
ClIy4asix BO3HUKAIOIIUX 3aTPyTHEHHH.

B) IPU OKA3aHUM YCIYTH B YUPEKIACHUU YETKO Pa3bACHUTE rpaduK OKa3aHHUs
YCIIyTH (BBLAATh pacnycaHme pHeMa rpakKaaH, 3amucaTh Ha JJUCT BPEMS H MECTO
OKa3aHHs yCIIYI'H U T.J.); YKa3aTb MeCTO e€ MPOBEJICHHS (IT0Ka3aTh HY>XHbI#
KaOuHeT), akIeHTUPOBAaB BHUMaHHUeE Ha MYTh 0 YUPEKIAECHUIO OT BXO/a 10
kaOvHeTa, TP HeOOXOAMMOCTH COIIPOBOIUTE JO MECTa
OKa3aHHUsl YCIYTH.

r) obecrneunTs AONYCK B 3[jaHHe COOAKH-TIOBOABIPS, COMPOBOXKAAIOINEH HHBAIMIA
110 3pEHHUIO.

3.4. Ocobennocmu 0bujeHUs ¢ UHBANUOAMU, UMEIOUSUMU HADYULCHUE 3PEHUS UNU
He3pAYUMU.

Oxa3spiBasi CBOIO [IOMOIIIb He3psiYeMy YeNIOBEKY, HAlPaBIIAiiTe ero, He CTUCKUBAS
€ro pyKy, HIMTE TaK, KaK Bbl 00bIYHO XoauTe. He HY)XHO XBaTaTh CIEIOro
YEJIOBEKA U TAUIMTh €ro 3a co0oii. Eciu BB 3aMeTHIIH, YTO HE3PAUYHI YelloBEK
cOucsa ¢ MaplIpyTa, He yIpaBlisiiiTe ero qBHKEHHEM Ha PacCTOSHHMU, IONOHIUTE U
[IOMOTHUTE BBIOPATHCS HA HYKHBIH MY Th.

OnuiuTe KpaTko, Tae Bbl HaxomuTeck. [Ipeaynpexaaiite o MpensaTCTBAAX:
CTYNEHSX, JIy)KaX, sMax, HU3KUX NIPUTONIOKaX, TpyOax u T.n. Mcnone3yitTe Gppassi,
XapaKTepU3yIOUINe IIBET, PACCTOSIHHE, OKPYKAFOIIYIO 00CTaHOBKY.

He xomannyiite, He Tporaiite u He HrpaiiTe ¢ COGaKOM-IOBOIBIPEM.

Ecnu Bel cobupaeTech YHTATh He3psTYeMy YeIOBEKY, CHadYalla PeayNpeauTe ero

00 3TOM.



I'oBopute 00br4HBIM ronocoM. Korna Hespsunii 4etoBek 10MKeH MOAIHCATE
AOKYMEHT, IIPOYUTANTE €r0 0043aTeNbHO TOJIHOCTHI0. MHBaIMIHOCTD He
0CBOOOKIAET CNENOT0 YeIoBeKa OT OTBETCTBEHHOCTH, 06YCIIOBIEHHOM
3aKOHOJATEILCTBOM.

Korna BeI ipezinaraete HespaueMy 4eloBeKy CecTh, He YCaKUBAIiTe ero, a
HaIlpaBbTe €ro PyKy Ha CIIMHKY CTYyJa WK MOMJIOKOTHUK. He BomuTe o
TIOBEPXHOCTH €T0 PYKY, a JakTe eMy BO3MOXHOCTh CBOOOHO OTPOraTh MpPEIMET.
Korna bl obmaerecs ¢ rpynoit He3psuux mojeil, He 3a0biBaiiTe KaXmblil pas
Ha3bIBaTh TOTO, K KOMY BbI 00palaeTech.

He 3acrasisiite Bawero cobeceqnuka o6palaTbes B yCTOTY: €CIH BbI
[epeMelaeTech, NpeaynpeIuTe ero 06 3TOM.

W3beraiite pactiibiBYaThIX ONpeeNeHUil B MHCTPYKIMH, KOTOpbIe 06BIMHO
CONPOBOXIAIOTCS KECTAMH, CTApAHTECh OBITH TOUYHBIMHU B ONPE/IE/IEHUSIX.
OxasbIBasi MOMOLIb He3psAYeMy, IBUralTech HE TOPOIISACh, M IIPH CIIYCKe WU
MOABEME 110 CTYIIEHbKaM BEHTE HE3PAYEro NepleHAnKyIapHo K HUM. He menaiite
PBIBKOB, PE3KHX JBIKEHHH, IpeAyNpexkIaiiTe 0 MPEnATCTBUAX.

3.5. Ocobennocmamu obwenus c uH8ANUAAMU, UMEIOWUMYU HAPYULEHUE CTYXA.
PasroBapuBasi ¢ 4€JJOBEKOM, y KOTOPOTO IIOXO# CIIyX, CMOTPUTE NPSIMO HA HETO.
He 3aremusiiTe cBoe IUI0 U HE 3arOpaXMBaiTe €ro pykamMH, BOJIOCAMH HJIH
KaKMMH-TO MpeaMeTaMu. Bam cobecenHnK 10DKEH UMETh BO3MOXHOCTD CIEIUTh
3a BhIpa)KeHHEM BalIero JIMIa.

CyuiecTByeT HECKOJIBKO THIIOB U CTerneHel riiyXxoThl. COOTBETCTBEHHO,
CYILECTBYET MHOI'O CIIOCOOOB OOLICHHS C JIIOIbMH, KOTOPBIE IIOXO CblAT. Ecin
BBI HE 3HAeTe, KaKOH MPeANoYecTh, CIPOCHTe y HIX. HekoTopele 1romu MoryT
CJIBIIIATh, HO BOCIIPHHUMAIOT OTAE/bHbIE 3BYKH HEPAaBUIbHO. B 3TOM ciyuae
roBopuTe OOJIEe TPOMKO U YETKO, HOAOHPast MOIXOISIIKI ypoBeHb. B npyrom
ClIydyae IOHaXoOMTCs JTUIIL CHU3UTh BBICOTY IOJIOCA, TAaK KaK YeJIOBEK YTPaTUI
CIIOCOOHOCTb BOCITIPHHUMATD BBICOKHE YaCTOTHI.

YroObl mpuBIIeYb BHUIMaHHE YeJIOBeKa, KOTOPBI MJI0XO CILIIUT, HA30BUTE €ro Mo
umenu. Ecnu oTBeTa HET, MOYKHO cllerka TPOHYTh YeJIOBEKA HJIH JKe IMOMaxaTh
pYKOil.

I"oBopuTe scHO U poBHO. He HyXHO U3MMIIHE MOAYEPKUBATh 4TO-T0. Kpryars,
0COOEHHO B YXO0, HE HaJI0.

Ecnu Bac npocsT NOBTOPUTE YTO-TO, TONPOOyHiTe epedpa3upoBaTh CBOE
npeaioxXeHue.

Hcnonp3yiiTe sxecTsl. Y0enuTech, 4To Bac MOHsTH. He cTecHsHTECHh CITPOCHTD,
MIOHSUT JIM Bac cobecenHuUK.

Ecnu Bbl cooOliaere HHGOpMalKIO, KOTOpasi BKIIKOYaeT B ce0st HoMep,
TEXHUUECKUH WM IPYTOH CIIOXKHBIA TEPMUH, afipec, HAUIITUTE €€, COOOIINTE 110
bakcy UM 3MEKTPOHHON MOYTe, UJIH JIFOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOI
oHa OblIa TOYHO MOHATA.

Ecan cyliecTBytOT TpyAHOCTH NPU YCTHOM OOLIEHUH, CIIPOCUTE, HEe OYAET JIH
Npoiie MepernuchBaThCS.

He 3a0b1BaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B OONbIINX HTH MHOTOMIOIHBIX



MOMELIEHHUSIX TPYIHO OOINAThCS C IIOABMH, KOTOPBIE IJIOXO CIBILAT. SIpKoe
COJTHLIE WJIK T€HBb TOXKEe MOTYT OBbITh OapbepaMu.

O4eHb YacTo IITyXHue JIIOIH UCIONB3YIOT S3bIK XKecToB. Ecnu Bbl o01aeTech 4yepes
IIepeBO/IUMKa, He 3a0yIbTe, UTO 00palllaThCcsi HaJ0 HEMOCPEACTBEHHO K
co0eceIHUKY, a He TePEeBOIUHKY.

He Bce moau, KoTopble MIOXO CIBIIIAT, MOTYT YHTATh IO TyOam. Bam myuiie
BCEro CIIPOCHUTH 00 3TOM TpH NepBoi BcTpeue. Ecin Bam codecenHUK o0aaaaeT
3THUM HaBBIKOM, HYXHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX NpaBuil. [lomHuTe, 4TO
TOJIBKO TP U3 AECATH CIIOB XOPOIIO NPOYUTHIBAIOTCS.

Hy»xHo cMoTpeTs B iHI0 cOOeceIHUKY U TOBOPUTH SICHO U MEJIJIEHHO,
UCIOJIb30BAaTh

npocThlie ¢pasbl U u3beraTh HECYIIECTBEHHBIX CJIOB; HCIOJIL30BaTh BhIpAXKEHHE
JIMLA, )KECTBI, TEJIOABHUIKEHHS, €CITU XOTUTE MOTUYESPKHYTh WJIH MPOSICHUTH CMbICI
CKa3aHHOTO.

3.6. Budwel bapvepos npu oxaszanuu yCciaye uH8antuoam.

OcCHOBHbIE KaTeropu MaIOMOOUITBHBIX TPAXKIaH. 3HAYHMBIC OapbephI
OKpYXKarollle cpesl (1715 yueTa H yCTpaHEeHUs Ha 00beKTe)

HNuBanuabl, nepenBUramyecs Ha KpecJo-KoJasiCKax

Beicokue noporu, crynerau. OTCyTCTBHE MOPYYHeH, HapylIeHHe X BBICOTHI.
HeposHoe, ckonb3koe U MsArkoe (¢ BBICOKUM BOPCOM, KPYITHO HACBIITHOE U TIpoyee)
nokpeliTHe. HenpaBuiibHO ycTaHOBJICHHBIC TAHTYChI, OTCYTCTBUE CKATOB.

VY3Kue ABepHbIe IpoeMbl 1 KOpHUa0opbl. HeaganTHpoBaHHbIe cCaHUTAPHBIE KOMHATHI.
OtcyTcTBHE MecTa [Tl pa3BOpOTa B IIOMEIIEHHSIX. BbICOKOe pacmoioxeHue
MH(pOpMaIUU HaCTOHKaX U CTEHIaX.

HuBaanael ¢ nopakeHHeM HHKHHX KOHEeYHOCTEeH (HCNoJib3youiHe TPOCTH,
KOCTbL/IH, ONOPBHI).

Bricokue noporu, ctynen. HepoBHoe U ckonb3koe nokpeiTHe. HenmpaBriibHO
YCTaHOBJIEHHBIE NTaHychbl. OTCyTCTBUE MopydHei. OTCYTCTBHE MECT OTAbIXa Ha
NYyTH JBWKCHUS.

HNuBaaunael ¢ nopakeHHeM BePXHHX KOHEYHOCTEH

TpynHocTu B oTKpBIBaHUH ABepeil. TpyaHOCTH B MTOJIB30BAHUM
BEIKJIFOYATEIIMH, KpaHaMu U Ap. HeBO3MOXKXHOCTE, CII0XHOCTE

B HallMCaHUM TEKCTOB. MIHbIe orpaHuveHus AeHCTBUS pyKaMu.

Caenble H cJ1a0oBHASIIIIHE HHBAJTHABI

Iperpans! Ha myTH ABM)KEHUS (KOJOHHBI, TyMObI, CTOMKH U

npouee). CTyneHu, ocobeHHO pa3Hoil reoMeTpHl, 6e3

LIBETOBOI0, TAKTHJIBHOI0 0003HaueHus. OTCyTCTBHE

KOHTPACTHOH M TaKTUJIbHOM MHPOPMAIIMK U YKa3aTeNeH.

OtcyTeTBHE HHGOPMAIMOHHBIX TaOIMYEK, BBIIOTHEHHBIX

wpupTom Bbpaitnsg. OtcyTcTBre mopyuHei, HHbIX

HanpapJsomux. HeopranuzoBaHHOCTE A0CTyNa Ha 0OBEKT U

MeCTa OXKUAaHHUs co0aKu-mpoBogHuKa. OTCYTCTBHE

ANyOnupyroleit 3ByKoBO# HH(GOPMALUKH [IPH SKCTPEHHBIX

cilyJasiX.

I'myxue u ciadocabimaniue



OTcyTCTBHE M HEIOCTATOYHOCTH 3PUTENBHO UH(pOpMalIHH.
OrcyTcTBHE Cypli0- M TH(IOCYpIONEPEBOA H IEPEBOIUHKA.
OrtcyTcTBHE ayIMOKOHTYPa, HHAYKLIUOHHBIX METETb.
ONEeKTPOMarHuTHbIE OMeXH. MHble HHBOPMALHOHHBIE
Gapbepsl ¥ OTCYTCTBHE AyOIHpYIOLLeil CBETOBOH HHDOPMALHK
[IpY YpE3BBIYAHHBIX CUTYAIHIX.

HHBa MBI ¢ 0cO0EHHOCTAMH HHTE/IIEKTYaILHOTO Pa3BHTHS
OtcyTcTBHE (HEAOCTATOUHOCTD) HOHSTHON HHGOPMALHH,
MH(GOPMAKH Ha TPOCTOM si3bIKe. OTCYTCTBHE OrpaKIEHHH
OMacHBIX MeCT. TpyTHOCTU OpHEHTALHH NIpK
HEOIHO3HAYHOCTH HH(OopManun. Heopranu3osaHHOCTh
COIIPOBOXIEHHS Ha OOBEKT.



