HauuoHanbHbIM ctaHaapT PP FOCT P 52142-2003
"CouuanbHoe obcnyxuBaHue HaceneHus. KauectBo coumnanbHbix yenyr. O6uwme nonoxeHusa"
(npuHAT noctaHoBneHnem MNocctaHaapta PP o1 24 Hoa6ps 2003 r. N 326-cT)

Social service for the population. Quality of social services. General

[ata BBegeHusa 1 nons 2004 r.
BeepneH Bnepsble

1 O6nacTtb npuMeHeHus

Hacroawmn CTaHOapT pacnpocTpaHAeTCAa Ha couuanbHble Yycnyru, npegocrtaBndemMble HacerneHuto
yypexaeHnamm counarbHoro OGCJ'Iy)KI/IBaHI/IFl (p,anee - y‘-lpe)KLI,eHI/IFl), N yCcTaHaBMBaeT OCHOBHbIE MNOJIOXKEHUA,
onpegenarlme Ka4ecTtso coumnaribHbIX yCnyr.

2 HopmaTuBHble CCbINKU

B HacTosLeM cTaHgapTe MCNomb30BaHbl CChISIKU Ha cneaytowme ctaHaapTbl:
FOCT P 50646-94 Ycnyrun HaceneHuto. TepMuHbl U onpegeneHnst
FOCT P 52143-2003 CouwnanbHoe obcnyxunsaHue HaceneHus. OCHOBHbIe BUAb! coLparnbHbIX YCryr

3 OnpepenexHus
B HacToswem cTaHgapTe npumeHeHbl TepmuHbl o FOCT P 50646.
4 KayecTBO couManbHbIX ycnyr

Hactoawun craHpapt paspaboTaH B COOTBETCTBUM C MOMOXEHUAMU dheaepanbHbiX 3aKOHOB WU
noctaHoBnexusa lNpaButenbctBa Poccuickonn degepaunn, ykasaHHbIX B NyHKTe 4 NpeaucrioBus, a Takke
rocy4apCTBEHHbIX CTaHAAPTOB CoLManbHOro obCcnyXnBaHus, ykasaHHbIX B pasaerne 2.

KauecTBO coumarnbHbIX YCIryr U KpUTEpPUU, KOTOPbIE €ro XapakTepusytoT, paCCMOTPEHbI B HACTOSALLEM
cTaHgapTe NpUMeHUTensLHo K 06beMy 1 hopmam npegocTaeneHns ycnyr, onpegeneHHsiv B FOCT P 52143.

4.1 OcHoOBHble (hakTopbl, Onpeaensowme KauecTBO CouManbHbIX yCnyr

OCHOBHbIMU (hakTOpamu, BAUSIOLLMMU Ha Ka4eCTBO CoLMarnbHbIX YCMyr, NpeoCTaBnsieMblX HaceneH1o
yupexXaeHusaMmn, SBNSHOTCS:

- HanuMyMe N COCTOSIHME [OOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU (PYHKUMOHMPYET yupexaeHune
(manee - OOKYMEHTHI);

- YCNOBUS pa3MeLLeHNs YUPEXaEHS;

- YKOMMNNEKTOBAHHOCTb YYpeXAeHNs creuyanmctaMmm u nx ksanuukaums;

- cneumanbHoe W TabenbHOe TEexHU4Yeckoe OcHalleHue ydpexaeHus (obopypoBaHue, npubopsl,
annapaTypa u T.4.);

- cocTosHue uHdopmauum 06 yypexaeHun, nopsgke v npasunax nNpeaocTaBneHust YCnyr KnneHTam
coumanbHou cny0bbl (aanee - KNMeHTbI);

- Hannune cobCTBEHHOM U BHELUHEN CUCTEM (CNy>K0) KOHTPONS 3a AeATENbHOCTLIO YUYpEXOeHNS.

4.1.1 JOKYMEHTbI, B COOTBETCTBUN C KOTOPLIMU (PYHKLMOHMPYET yupexneHve

B coctaB 4OKYMEHTOB AOMKHbI BXOAUTD!

- nonoxeHwue (yctas) 06 yupexaeHnu;

- PYKOBOACTBA, NpaBuna, MHCTPYKUMUK, MeTOaNKN paboTbl C KNMeHTaMn 1 COBCTBEHHOW OeATENbHOCTY;

- 3KCnnyaTaumMoHHble JOKYMEHThl Ha obopyaoBaHue, Npubopkl 1 annapaTtypy;

- FOCyAapCTBEHHbIE CTaHA4apThbl coLmansHOro 06CnyxmMBaHns HaceneHus.

4.1.1.1 MNMonoxeHne 06 yupexaeHun JOSMKHO BKMOYaTh B cebs cnepyowme ceegeHns:

- MpeAHasHavYeHne yupexaeHus;



- NopsAdokK ero opMNpPoBaHUs, AeATeNbHOCTU, peopraHn3aummn n NMKBngaumm,

- UICTOYHMKN (DUHAHCUPOBaHWS;

- lopuamyeckuin ctatyc (opraHusaLunoHHo-npasoBas chopma 1 chopma cCoBCTBEHHOCTH);

- BEJOMCTBEHHas NPUHAaANEXHOCTb U NOAYNHEHHOCTb;

- LWUTaTHOe pacnucaHvne, nNpasuna BHYTPEHHEro pacnopsaka;

- MOPAJOK NPUHATUSA (3a4NCNEHNST) KITMEHTOB Ha OBCNYXMBaHNE U CHATUE C Hero;

- OCHOBHblE 3aa4n AeATenbHOCTH, KaTeropum obCnyxmBaembix nuL;

- CTPYKTYpHble MNoApasferieHusl, OCHOBHble HanpaBrneHws WX OeaTenbHOCTW, 00beM U MNopsiaoK
npefocTaBneHns UMW yCnyr B COOTBETCTBUM C rOCYAapCTBEHHbIMU CTaHAapTaMu coumanbHOro obcnyxmnsaHns
HaceneHus.

4.1.1.2 PykoBoacTea, MpaBurna, WHCTPYKUUKW, METOAMKU [OSDKHblI perraMeHTUpoBaTb nNpouecc
npefocTaBneHns ycnyr, onpefensatb MeTodbl (Cnocobbl) WX NPegoCTaBNeHUs W KOHTPOMs, a Takke
npegycmaTtpuBaTb Mepbl COBEPLLEHCTBOBAHNS paboTbl yUpexXaeHuUs.

4.1.1.3 3kcnnyaTaumoHHble AOKYMEHTbl Ha uMelowmecs B ydpexaeHun obopygoBaHue, npubopbl u
annapaTypy [OrkHbl cnocobcTBoBaTb oObecrneyeHnto WX HopmanbHOM W 6e3onacHom  akcnnyarauuw,
obcnyxunsaHms 1 nogaepkaHns B paboTocnocobHOM COCTOSHUM.

4.1.1.4 TocypapCTBeHHble CTaHOapTbl couManbHOro ob6cnyXuBaHua HaceneHus B Poccuiickon
denepaumn OOMKHbI COCTaBMNSATb HOPMATMBHYKO OCHOBY MNpaKTU4eckon paboTbl yupexaeHus B M3OpaHHON
obnacTtu coumansbHOro 06CnyxMBaHUa HaceneHns.

4115 B vyypexgeHun criegyer  OCYLWECTBIATb  MOCTOSIHHbIA ~ NEepecMoTp  JOKYMEHTOB,
nogpasymeBaloLLniA BKIIOYEHNE B HUX HEOOXOANMbIX UBMEHEHWUI U N3bATME N3 obpaLLeHNs ycTapeBLUnX.

4.1.2 Ycnosus pasmeLleHns yupexneHus

4.1.2.1 YypexaeHue 1 ero CTpyKTypHble nogpasfeneHnst AOMmKHbl ObiTb pasmMelleHbl B creumanbHO
npegHasHa4YeHHOM 34aHuM (34aHUsX) UNM MOMeLLeHUsaX, OOCTYNHbIX ANA uHBanuaoB. [lomelueHns OOMKHbI
OblTb ObecneyeHbl BCeMU CPeAcTBaMU KOMMYHarbHO-ObITOBOro OGCMYXUBaHWUA U OCHaLleHbl TenedoHHON
CBAA3bI0.

4122 Tlo pasMepaMm W COCTOSHMIO MOMELUEHUss  [AOSKHbl  OTBeyaTb  TpeboBaHUsiM
CaHWUTapHO-TUrMEHUYECKMX HOPM M MpaBur, npasBun noxapHon 6esonacHocTw, GesonacHocTn Tpyga v BbiTb
3alumLleHbl OT BO3AEWCTBUS (PaKTOpOB, OTPULATENbHO BAWAIOWMX Ha KayeCcTBO MPedoCTaBnsAeMblX YCryr
(noBbILeHHbIE TEMNepaTypa BO34yxXa, BNaXXHOCTb BO34yXa, 3arblfIEHHOCTb, 3ara3oBaHHOCTb, LyM, BUbpaums un
T.4.).

4.1.2.3 Tnowaab, 3aHMMaemasi yypexaeHueMm, OormkHa obecneumBaTb pa3melleHve nepcoHana,
KNMEHTOB W MpedocTaBrieHe UM YCryr B COOTBETCTBUM C HOpMaMW, YTBEMKAEHHbIMW B YCTaHOBMEHHOM
nopsigke.

4.1.3 CneumanbHoe u TabenbHoe TeXHNYECKOe OCHALLEHNe yYpexaeHus

4.1.3.1 Kaxpgoe yypexaeHne OOMmKHO ObiTb OCHalleHO crneumanbHbiM 1 TabenbHbIM 060opyaoBaHUEM,
annapaTypon u npubopamu, oTBevalWwmmy TpeboBaHUsSM CTaHOapTOB, TEXHUYECKUX YCMNOBWUWA, OpYrux
HOpPMaTUBHbIX [JOKYMEHTOB ” obecnedvBaloliMMM Hagnexaiiee KayeCcTBO MPeAoCTaBnseMbIX —YCnyr
COOTBETCTBYIOLNX BUAOB.

4.1.3.2 CneuunanbHoe 1 TabenbHoe obGopygoBaHue, npubopbl M annapaTypy cregyer MCnonb3oBaTb
CTPOro MO Ha3HaYeHUI0 B COOTBETCTBUWM C 3KCMIyaTauUMOHHLIMW [OKYMEHTaMu, codepxaTb B TeXHUYECKM
NCNpPaBHOM COCTOSIHMU, KOTOPOE CrneayeT cucTeMaTU4eckun NpoBepsThb.

4.1.3.3 HeucnpaBsHoe cneunanbHoe u TabenbHoe obopynoBaHue, npubopbl M annapaTtypa, dalowue
npu paboTe COMHUTENbHble pe3ynbTaTbl, AOMKHbI OblTb CHATbI C 3KCNfyaTauuu, 3aMeHeHbl Wnu
OTPEMOHTUPOBaHbl (eCnM OHM MNOAMnexaT PeMOHTY), a MPUroAHOCTb OTPEMOHTMPOBAHHbLIX AOMKHA ObiTh
noaTeepXaeHa nx npoBepKon.

4.1.4 YKOMNNEKTOBaHHOCTb YYpexaeHus cneumanuctaMmm u nx keanuukauus

4.1.4.1 YupexpaeHve OOIMKHO pacnonarate Heo6XOAMMbIM YMCNOM CreLumnanucToB B COOTBETCTBUM CO
LUTATHLIM pacrnmMcaHnemM.

4.1.4.2 Kaxabh cneunanict [OIMKEH MMETb COOTBETCTBYHLME 0OpasoBaHue, KBanudukaumio,
npodeccroHanbHyl0 NoAroToBKy, obnagaTb 3HaHWSMU M ONbITOM, HEoOXOAUMbIMW AN BbINOMHEHWS
BO3MOXEHHbIX Ha Hero o6s13aHHOCTEN.

KBanudukaumio  cneumanuctoB criegyeT nogaepXuBatb Ha  BbICOKOM  YPOBHE  MOCTOSIHHOW
(neproanyeckon) y4ebom Ha Kypcax nepenogroToBkKM M NOBbILLEHUS KBanudmKauum unm nHbIMM A4eiCTBEHHbIMU
cnocobamw.

4143 Y cneuyvManucToB KaXgow KaTeropum [OSKHbl  OblTb  OO/MKHOCTHBbIE  MHCTPYKUMM,
yCTaHaBnMBaroLme nx 0683aHHOCTM 1 NpaBa.

4.1.4.4 Bce cneunanucTbl y4pexaeHus OMKHbI OblTb aTTeCTOBaHbI B yCTaHOBIIEHHOM MOPSiAKe.

4.1.4.5 Hapsagy c cooTBeTCTByWLWen Ksanudukaumen um npodeccuoHanMsMomM BCe COTPYOHWKM
yupexaeHus OOrkHbl obnagaTb BbLICOKMMW MOParnbHbIMA U MOParbHO-3TUYECKUMU KayecTBamu, YyBCTBOM



OTBETCTBEHHOCTU U PYKOBOACTBOBATLCA B paboTe npuMHUMNaMy ryMaHHOCTW, CnpaBe/IMBOCTM, OGbEKTUBHOCTM
1 pobpoxenarensHOCTU.

4.1.4.6 Tpn okasaHuU ycnyr nepcoHan yyYpexaeHus OOIDKEeH MPOsBNATb K KIMeHTaM MakcuMarbHble
YYTKOCTb, BEXIMBOCTb, BHUMaHWE, BbIAEPXKKY, NPeayCMOTPUTENBbHOCTb, TEPMEHNE 1 YYuTbIBaTb NX huanyeckoe
N NCUXMYECKoe COCTOsIHUE.

4.1.4.7 CBegeHNst NMYHOrO Xapakrepa O KMMeHTax, CTaBlUMe M3BECTHbIMU COTPYAHUKAM YyypexaeHus
npy OKasaHWMM coumanbHblX YCMYr, COCTaBNslOT NPOdEeCcCUOHanbHyo TanHy. COTpyOHVKW, BUMHOBHbIE B
pasrnaweHn npodeccuoHanbHon TaWHbl, HEeCcyT OTBETCTBEHHOCTb B MNOpsgke, YCTaHOBMEHHOM
3akoHofarenbcTBoM Poccuiickon degepaumn.

4.1.5 CoctosiHue uvHdOpMauumM 06 yupexaeHuu, Mnopsiake W npaBunax npegocTaBrieHus  ycnyr
KnueHTam

4.1.5.1 CocTosiHue uHdopmMaLmm AOMKHO COOTBETCTBOBaTb TpeboBaHnsaM degepanbHoro 3akoHa "O
3awuTe npas noTpebutenen”.

4.1.5.2 VYdypexpgeHne o06s3aHO [JOBECTM [0 CBedEHMs TpaxhaH CBOe HaMMeHOBaHME U
MecToHaxoxgeHue. [OaHHas  uHdopmauuss gomkHa ObiTe  npegocTaBneHa  MobbiM - cnocobowm,
npegycMoOTpeHHbIM 3akoHodaTenscTBoM Poccuiickon degepaumm n obecnevvBalolMM ee OOCTYMHOCTb AN
rpaxaaH, nonasLUMX B TPYOHYIO XU3HEHHYIO CUTYaLuto.

4.1.5.3 KnuneHt Bnpase notpeboBaTb NpegocTaBreHns HeobXxoaMMON 1 AOCTOBEPHOW MHOpMaLuUKn o
BbIMOMHAEMbIX yCnyrax, obecneunBatoLlen MX KOMNETEHTHbIN BbIGOP.

4.1.5.4 CoctaB nHdpopmaummn o6 ycnyrax B obasaTensHOM nopsiake AormkeH ObiTb (B COOTBETCTBUM C
denepansHom 3akoHom "O 3alwuTte npas noTpebutenen") cneayowum:

- NepeYeHb OCHOBHbIX YCNYr, NPeAoCTaBNsAeMbIX YYPEeXAeHNEM;

- XapakTepucTuka ycnyru, obnacTtb ee npegocTaBrieHnst U 3aTpaTbl BpEMEHU Ha ee NpeaoCTaBreHmne;

- HaMMeHOBaHWe rocyaapCTBEeHHbIX CTaH4APTOB COUManbHOro 0bCnyxmBaHus, TpeboBaHUSIM KOTOPbIX
OOMXHbI COOTBETCTBOBATL YCNyru;

- B3aMMOCBS3b MeXy KayeCTBOM YCMyru, YCrOBUSAMW ee MpedoCTaBfeHns M CTOMMOCTbio (Ans
MOMHOCTBIO UMW YaCTUYHO OMMavYMBaemMon ycnyru);

- BO3MOXHOCTb BIUAHWUA KIIMEHTOB HA Ka4yeCcTBO YCNyru;

- apjeKkBaTHble W NErkogocTynHble cpeactBa Ans 3ddekTMBHOro 06LeHWUa nepcoHana C KrueHTamu
yupexaeHus;

- BO3MOXHOCTb MOSYyYeHUs OLEHKN KavyeCTBa YCInyrm Co CTOPOHbI KITUEHTa;

- YyCTaHOBMNEHNE B3aMMOCBA3M MeXAy NPeAroXEeHHON YCryrov 1 peanbHbIMU NOTPEBHOCTSAMM KIUEHTA;

- MpaBuna n ycnosus apeKT1BHOro 1 6e3onacHOro NpeaoCcTaBeHns YCNyr;

- rapaHTVHble 00A3aTeNbCTBA YUPEXOAEHUS - UCNOMHUTENS YCNYT.

4.1.5.5 Ecnu npepocTtaBneHne HeLOCTOBEPHOM WM HEOOCTAaTOYHO NOMHOM MHpopmaummn o6 ycnyre
MOBMEKMNO MPUYMHEHNE Bpeaa >KU3HW, 3A0POBbI0 MU MMYLLECTBY KMueHTa (BCNeAcTBME MPOM3BOACTBEHHbIX,
peuenTypHbIX U UHbIX HEQOCTaTKOB YCIyru), OH BNpaBe NpeabsBUTb yupexaeHnto TpeboBaHns 0 BO3MeELLeHUN
NPUYNHEHHOrO Bpeaa, B TOM Yucrie 1 B cyaebHoM nopsagke.

4.1.6 Hannune cobCTBEHHOM U BHELLHEN cucTeM (Crnyxb) KOHTpons 3a AeATeNbHOCTbI0 YUpEeXaeHUs

4.1.6.1 YupexaeHnsa OOMKHbl UMETb OOKYMEHTarnbHO OhOpMIEeHHY0 COBCTBEHHYIO cucTemy (Cryxoy)
KOHTPOMNs 3a [JeATenbHOCTbIO MoApasfeneHuin M COTPYAHMKOB MO OKas3aHWIo coumanbHbIX YCNyr Ha WUx
COOTBETCTBME TOCYAapCTBEHHbIM CTaHgapTaMm coumanbHoro obcnyxuBaHus, OpYrMM  HOPMAaTWBHbIM
OOKyMeHTaM B obnactu coumanbHoro obcnyxXnBaHusi HaceneHus.

OTa cuctema KOHTpONA [OMXKHa oOxBaTblBaTb dTanbl NMaHUPOBaHWs, paboTbl C  KIMEHTaMu,
ochopmneHuss pe3ynbTaTtoB KOHTPOMS, BbIpaboTKM U peanusaumm MeponpuaTUiA N0 YCTPaHEHUIO BbISIBNEHHbIX
Hel0CTaTKOB.

4.1.6.2 BHelwHsAa cnuctema KOHTPONs A0SMKHA BKoYaTh B cebsi KOHTPOMb, KOTOPbIN OCYLLECTBASIOT:

- B rOCy4apCTBEHHOM CEKTope coumarnbHOro 06Cny>KuBaHus - opraHbl coumanbHOW 3aluTbl HaceneHus,
opraHbl 30paBoOXpaHeHns 1 opraHbl 06pa3oBaHUS B Npegenax Mx KOMNeTeHUMK, a Takke MUHUCTEPCTBA, UHbIe
degeparnbHble  OpraHbl  UCMOSIHUTENbHOW  BriacTW, rOCy4apCTBEHHble NPeAnpusaTus,  ydpexxaeHus u
opraHv3aumm, UMeroLLme B NOAYNHEHUN yYpeXaeHnst coumanbHoro obcnyxnsaHns;

- B MyHMUMNanbHOM CEKTOpe COLManbHOro obCnyXmBaHUs - MyHUUMNANbHbIE OpraHbl couuanbHOW
3alMTbl HaceneHus, opraHbl 34paBoOXpaHeHNs 1 opraHbl 0bpasoBaHnsa B nNpefenax Nx KOMNeTeHuMn, a Takke
opraHbl ynpaBneHus couuanbHbiM obcnyxmBaHvem Poccuiickon ®egepaumm U opraHbl  ynpasreHus
coumanbHbIM 06cnyxnBaHuem cybbektoB Poccunckon ®egepaumu;

- B HerocyaapCTBEHHOM CEKTOpe CouMarnbHOro obCcnyXuBaHUs - rocygapCTBEHHble, MyHULMNAnbHbIe
opraHbl COLManbHON 3aluMTbl HaceneHus, opraHbl 34paBOOXpPaHeHNs M opraHbl 06pa3oBaHMA B npeaenax mx
KOMMeTeHLUuN;

- obLecTBeHHble 06beAMHEHUS], 3aHUMalOLLMECS B COOTBETCTBUM C UX yupeanTenbHbIMU AOKYMEHTaMu
3aLLUMTON MHTEPECOB rpaXaaH COOTBETCTBYIOLUMX KaTeropumn.



4.1.7 Pabota yupexgeHuh B obrnactM kavectBa ycnyr OofikHa ObiTb HanpaBrneHa Ha MNOMHoe
YOOBMNETBOPEHUE HYXKA, KIIMEHTOB, HEMPEpPbIBHOE MOBLILIEHME KavecTBa ycnyr u adheKTUBHOCTA coumanbHom
aganTtaumun n peabunutaumm rpaxxgaH, HaxogsLWNXCa B TPYOAHON XU3HEHHON cUTyauuu.

4.1.8 PykoBoguTenb yyYpexaeHus HeceT MOSHY0 OTBETCTBEHHOCTb 3a MONUTUKY B 0bGnacty kadvectsa
ycnyr, npeacTasnsiowyo cobon 3agayn, OCHOBHbIE HanpaBneHns M Lenu yupexaeHus B obnactu kavecTsa.
OH pomkeH obecneunTb pasbsacHeHUe U AoBefeHMe 3TOW MOMUTKKM A0 BCEX CTPYKTYPHbIX noapasfaeneHvn u
COTPYOHWUKOB YYpexAeHWsi, 4YeTKO onpenenutb MOSTHOMOYMSA, OTBETCTBEHHOCTb W B3auMMOAEWCTBUE BCEro
nepcoHana yypexaeHus, OCYLUEeCTBNAILWEro PyKOBOACTBO, WCMONHEHWE YCMYr U KOHTPONb AEATenbHOCTH,
BMUSAIOLLIEN Ha KA4eCTBO YCNYr.

4.1.9 lNpu oueHKe kayecTBa yYCNyrn UCMonNb3YIOT CreayoLwwmne KpUuTepun:

a) nomHoTa npedoCTaBfeHus YCnyrm B COOTBETCTBAM C TpeboBaHUsSIMU [OOKYMEHTOB U ee
CBOEBPEMEHHOCTb;

6) pe3ynbTaTMBHOCTL (3PEKTUBHOCTL) NPeaOCTaBNEeHUs YCIyru:

- MaTepuanbHasa (CTeneHb pelleHuss MaTtepuanbHbiX WM  (UHAHCOBLIX NpoGnem  KnveHTa),
oueHnBaemas HenocpeaCcTBEHHbIM KOHTPONEM pe3ynbTaToB BbINOMHEHUS YCNYIw;

- HemaTepuanbHasa (cTeneHb yny4leHUs MCUXO3IMOLMOHANBLHOIO, (U3NYECKOro COCTOSHUA KIMEHTA,
pelleHns ero npaBoBbIX, ObITOBbIX M ApyrMx npobnem B pesynbTaTe B3aVMOAEWCTBUA C MWCMOMNHUTENEM
ycnyru), oueHnBaemasi KOCBEHHbIM METOAO0M, B TOM YMCre NyTem NpoBedeHUs counanbHbIX ONPOCOB, MNP 3TOM
OomkeH bbITb 06ecrneyeH NPMOPUTET KIMMEHTA B OLIEHKE KavyecTBa YCnyru.

4.2 KayecTBO coLManbHO-0bITOBbIX YCIyr

KayecTBO couManbHO-GLITOBLIX, UM TaKKe COUManbHO-MEOULMHCKMX, COLMaribHO-MCUXOMOrMYecKkuX,
couparnbHO-Nefarornyeckmx, CoLmarnbHO-9KOHOMUYECKMX W COLMarnbHO-NPaBOBbIX YCIYr pPacCMOTPEHO B
HacTosLEeM CTaHaapTe NPUMEHUTENBHO K 06beMy M hopMamM UX NpedocTaBneHns, onpedeneHHsiv 8 FOCT P
52143.

4.2.1 CopelicTBre HaceneHUI0 BCeX KaTeropuii M rpynn B MOSMyYEHUM WM  NPeayCMOTPEHHbIX
3akoHogdaTeNnbCTBOM Poccuiickon degepaumy NbroT U NpeuMyLLecTs AOMmKHO obecrneynBaTb CBOEBPEMEHHOE,
MonHoe M B COOTBETCTBYIOLEN opMe KBanMUUMpPOBaHHOE OKasaHWe MOMOLUM B PEeLUeHUM BOMPOCOB,
VHTEPECYIOLLIMX KITUEHTOB, 1 YO0BNEeTBOPSATL MX 3anpochl U NOTPeGHOCTMU.

4.2.2 Xunaa nnowadb, NpeaocTaBnsemMasl B CTaUMOHAPHLIX U MOMYCTaUMOHAPHBLIX YYPEXaeHUaX
coumanbHoro OGCMYXMBaHUSA, MO pasmepaM W APYrUM KM3HEHHbIM okasaTensM (COCTOsiHWE 3haHui K
MOMeLLEeHN, UX KOMAOPTHOCTb) AOMMKHA COOTBETCTBOBATb  CaHUTAPHO-TUIMEHWYECKUM HOpMaMm U
obecneuvBaTtb yOo6CTBO NPOXMBAHUA KIUEHTOB. [py pasMelLeHWU KIUEHTOB B XKUITbIX MOMELLEHUAX
(komMHaTax) OoSKHbI BblTb YUYTeHbI MX DU3NYECKOe M NCUXUYECKOe COCTOSHWUE, HAaKMOHHOCTU, Ncuxorormyeckas
COBMECTUMOCTb.

MomelueHns,  npegocTaBfsgeMble AN OpraHu3auuum  peabUnUTauMOHHBIX  MEpOMpPUSTUIA,
nevyebHO-TpydoBOW M y4ebHOW AEesATeNlbHOCTM, KynbTypHOTO U GbITOBOrO OBGCMYXMBaHMS, MO pasmepam,
PacronoXeHMo M KOHMUrypaummM AOMKHbI oBecrieunBarb MpPOBedeHWe B HUX BCEX YMOMSHYTbIX Bbllle
MepOMpUATUN C y4eTOM creumdirkm 06CnyXMBAEMOro KOHTUHIEHTa.

Bce xunble, cnykebHble 1 NPOM3BOACTBEHHbIE MOMELLEHUS AOIMKHBLI 0TBEYaTh CaHUTapHLIM HOpMaMm U
npaeunam, TpeboBaHMsM Ge3onacHOCTW, B TOM YMCie MNPOTMBOMOXAPHLIM TPeBGOBAHMAM, OOSDKHbI ObiTb
OCHalleHbl TenedoHHON CBA3LI0 M oBecneyeHbl BceMy cpedcTBamm KOMMYyHanbHO-6bITOBOro 6raroycTpoicTea
W OOCTYNHbl AnA mHBanuaoB. OHWM OOMKHbI ObiTb 3aliMlleHbl OT BO3AEUCTBUA pasfuHbiX (PaKTOPOB
(NoBbILEHHBIX TeMMNepaTypbl BO3AyXa, BMaXHOCTU BO34yXa, 3anbIEHHOCTW, BUbpaumm U T.4.), oTpuuaTensHo
BIMSIIOLLMX Ha 300POBbE NepcoHarna, KNMeHTOB M Ha KayecTBO NPeaoCTaBseMblX YCIyr.

4.2.3 MpepocTaBnsieMble KNMeHTam CTauMoHapHbIX WU MOMyCTaUMOHAPHBIX YYPEXAEHUI A coumansHoro
obcnykuBaHus Mebenb U MocTesibHble MNPUHAANEXHOCTU AO/KHbI ObiTb  YAOOHBIMM B MOMb30BAHMM,
nogoBpaHHLIMK C Y4eTOM (PU3NYECKOr0o COCTOSIHUS KITMEHTOB (MHBanNUaoB, THKenobosbHbIX, ManonoaBMkKHbLIX 1
T.4.), OTBeYaTb TpeboBaHUAM COBPEMEHHOrO An3aiiHa.

4.2.4 Opgexpa, obyBb, HaTenbHoe Genbe, NpegocTaBnsemMble KNMeHTaM, AOMKHbI ObiTb YAOGHLIMU B
HOCKe, COOTBETCTBOBaTb POCTY M pa3mepaM KIMEHTOB, OTBEYaTb, N0 BO3MOXHOCTM, UX 3anpocamM Mo ¢hacoHy u
pacLBeTKe, a TakKe CaHUTapHO-TUMMEHNYECKUM HOpMaM 1 TpeGoBaHusAM.

4.2.5 Topsiyee nuTaHue, NPeAOCTaBSEMOE B YYPEXOEHUAX coumarnbHOro ob6enyKuMBaHus, U ropsaune
obedpl, [OoCTaBnsemble Ha [OOM, AOMKHbI 6biTb MPUrOTOBMEHbI U3 [0BPOKAYECTBEHHLIX MPOLYKTOB,
yOOBNeTBOPSATb MNOTPEGHOCTU  KIMEHTOB MO  KanopWMHOCTW, COOTBETCTBOBAaTb YCTAHOBMIEHHLIM HOPMam
MUTaHUS, CaHUTaPHO-TUIMEHUYECKUM TpeboBaHMSaM M BbiTb NpedocTaBneHbl C YYETOM COCTOSIHWS 340POBbS
KIMEHTOB.

4.2.6 CoumanbHo-6bIToBbIE YCryrM WHAMBMAYaNbHO-0BCIYXMBAKOLErO XapakTepa, npegocTasnsemble



B CTAUMOHAPHbIX YYPEXAEHUAX COUManbHOrO OOCMYXMBaHUA KMEHTaM, HeCnocCOOHbIM MO COCTOSHUIO
300pOBbsi MMM M3-3a MPEKNOHHOrO BO3pacTa K CamoobCnyXuBaHWIO, OOMKHbI obecneunBaTb BbINOMHEHWE
HeobxoaMMbIX UM npouenyp 6e3 NpuYMHEeHUs Kakoro-nMbo Bpeda MX 340POBbI, PUNYECKMX NN MOPanbHbIX
CcTpagaHuin n HeypoobCTB.

Mpn okasaHuu 3TUX ycnyr Heobxogmma ocobasi KOpPEeKTHOCTb ObBCnyXuBaloLero nepcoHana mno
OTHOLLEHMIO K KITMEHTaM.

4.2.7 CopenctBue B TMOMyYEeHUW HaMpaBneHWs B CTauMOHapHble YYpexAeHus CoumanbHOro
obcnyxunBaHMsa A0MKHO ObITb OCYLLECTBIEHO CTPOro B COOTBETCTBUM C MOKasaHuAMU (COCTOSIHME 340POBbS U
Op.), NOATBepXAalolWMMu HeobxoAMMOCTb Takoro HampaBrieHus, UM [OOMMKHO YOOBMETBOPSATb 3aKOHHbIE
TpeboBaHWSA KINEHTOB.

4.2.8 lNpwn cosgaHun yCroBuin Onst OTNPaBeHNst Penurno3HbIX 06paa0B OOMKHbI ObiTb CTPOro yUYTEHbI
BepoucrnoBefaHne, BO3pacT, non, uU3nN4eckoe COCTOSIHWE KIMEHTOB, OCOBEHHOCTW penurmosHblix obpsaos,
NpuHATbIE B pasnuyHbix koHdeccusix. He gonyckatotcs nobble yulemneHusa npas cBOOOAHOrO OTnNpaBreHus
Penurno3HbIX 06pSA0B BEPYIOLLIUMN.

429 CopgevctBne B oOpraHusaumyM npegocTaBfeHUs  ycnyr  MNpeanpuaTMaMu  TOProBnu,
KOMMYHanbHO-6bITOBOrO  OBCNYXMBaHWUS, CBA3WM W OAPYrMMW  NPeanpuaTMaAMU  OOSDKHO — yAOBMNETBOPSAThL
NOTPEOHOCTU KIMEHTOB B CBOEBPEMEHHOM W MO YMEPEHHbIM LeHaMm npuobpeTeHMn HeobxoamMbIxX
NPOOOBOSLCTBEHHLIX W MPOMBLILIIEHHLIX TOBapoB, a Takke B peleHMn WMU  BOMpocoB B cdepe
KOMMYHanbHO-6bITOBOro 06CnyXuBaHus, CBSA3N 1 T.4.

4210 Takue ycnyrn, Kak TMOKynka W [OCTaBka Ha [OM MPOMBILIIEHHLIX TOBApoOB MepBON
HeobXoaMMOCTM, JOCTaBKa BOAbI, TOMKa Nneyewn, coaencTeme B CHabXeHMn TOMNUBOM, caade Bellen B CTUPKY,
XMMYMCTKY, PEMOHT U 0BpaTHOM X 4OCTaBKe, B OpraHM3aumMn pemMoHTa 1 yBOpKM XUrblX NOMELLEHUA, OOMMKHbI
obecneunBaTb NONHOE U CBOEBPEMEHHOE YAOBNEeTBOPEHUE HYXA U NOTPEOHOCTEN KIMEHTOB B PeLUeHUM 3TUX
npobnem B Lensax co3aaHnst UM HOPManbHbIX YCIIOBUM XNU3HU.

4.2.11 OkasaHve nomowM B yxode 3a [AeTbMMW, APYIMMU HEeTPyOOCNOCOGHbIMW WNU ANUTENbHO
GonerwumMn YneHaMmm cemMbu OOIDKHO B 3HAYMTENbHON Mepe ocBObOAUTbL OT 3TOM 00SA3aHHOCTW OCTarbHbIX
YreHoOB CEMbW M NO3BONMUTL MM 3aHMMAaTbLCA APYrMMU Aenamu goma un Ha paboTe.

4.3 KayecTBO coumanbHO-MegULMHCKUX yCnyr

4.3.1 Tlomowb HaceneHnio BceX KaTeropum wn rpynn B TMOMYYEHUN UM NPeSyCMOTPEHHbIX
3akoHogaTenbcTBOM  Poccuiickon  depepaumm  coumanbHO-MeAWMUMHCKUX — YCIyr,  NpedocTaBnsieMblX
coumanbHbiMM  cnyxbamu, gomkHa obecneyvBaTb CBOEBpeMeHHOe UM B Heobxogumom  obbeme
npefocTaBneHve YCnyr C y4eToM XapakTepa 3aboneBaHus, MeAMUMHCKUX MOKas3aHu, (U3NYecKoro wu
NCUXNYECKOTO COCTOSIHUSA KITUEHTOB.

4.3.2 OkasaHue unn copgencTeme B OkasaHUM MeguuUMHCKOM nomolm B o6beme 6a3oBON nporpamMmbl
0b6sa3aTensHOro MeaMLUMHCKOro CTpaxoBaHua rpaxkaaH Poccuiickon degepaumm, UeneBbiX U TeppuTopuanbHbiX
nporpaMMm  00A3aTenbHOrO  MEeAUUMHCKOrO  CTPaxoBaHWsi B rOCYAapCTBEHHbIX W MYHUUMNANbHbIX
ne4yeBHO-NPOPUNAKTUYECKNX  YYPEXAEHUAX OOIMKHO obecneuvBaTb MOMHOE, BbICOKOKAYECTBEHHOE U
CBOEBPEMEHHOE  BbLIMOMHEHWE BCeX MeAULMHCKUX npouedyp W MeponpuaTuid, npedyCcMOTPEHHbIX
COOTBETCTBYOLMMN MPorpaMMmamu.

4.3.3 ObecneyeHne yxoda B CTaUMOHAPHBIX YYPEXKOEHUAX C YYETOM COCTOSIHUS 300POBbSA AODKHO
BKMOYaTb B cebA Takve ycnyru, kak HabnogeHue (C roTOBHOCTbIO B NOOOW MOMEHT MPUATW Ha MOMOLLb),
npoBefieHne MeauMUMHCKUX Mnpouedyp, Bblgada NnekapcTB B COOTBETCTBUM C Ha3Ha4YeHUEM nevalumx Bpayen,
OKasaHue nomoLLW B nepeasmkeHn (Npu HeobxoamMmocTn) 1 B ApYrnx AeNCTBUSIX KIMEHTa.

4.3.4 Copgencteue B NpoBedeHUN MeaMKOo-couManbHOW 3KCNepTusbl AOMKHO obecneunBaTb OkasaHue
KBanuumumpoBaHHOM nomMmowmM opraHam [ocygapcTBeHHOM CnyxObl MeauKo-couManbHOW 3KCNepTusbl B
npaBuNbHOM onpegeneHun (B YCTAHOBMEHHOM MOpsiAke) MOTpebHOCTEN OCBMOETENbCTBYEMbIX KIMEHTOB B
Mepax coumanbHOM 3aluuThbl, BKNOYas peabunmTauunio, Ha OCHOBE OLEHKU OrpaHWYeHUn XU3HeLesaTenbHOCTH,
BbI3BaHHbLIX CTOMKMM PacCTPOMCTBOM (PYHKLMIN OpraHu3mMa.

Oka3zaHue nomowM B MNPOXOXAEHUM MeOMKO-COoLManbHOW 3KCMepTM3bl [AOMKHO obecneumBaTtb
nocelleHne KIMEHTOM COOTBETCTBYIOLLMX CreumanucTtoB M cbop BCex [AOKYMEHTOB, Heobxoaumbix Ans
KOMIMNEKCHON OLEHKM COCTOSIHMA €ero opraHmMama Ha OCHOBE aHanus3a KIUHUKO-(DYHKLMOHANbHbIX,
coumanbHO-6bITOBbLIX, NPOdECCMOHANBHO-TPYAOBbIX, NCUXONOrMYECKUX AaHHbIX OCBUAETENLCTBYEMOro KNMeHTa
C MCrnonb3oBaHWeM KBanudukaumm u Kputepues, pa3pabaTbiBaeMblX U YTBEpPXAaeMblX B YCTaHOBMEHHOM
nopsigke.

4.3.5 Copencrtsnme B MNpoBeAeHVUM peabunuMTauMoHHbIX MEepONpUSATUIA  coumarnbHO-MeaULMHCKOro
Xapaktepa B COOTBETCTBUM C WHAMBUAYyanbHbIMW NporpamMmamu peabunutauum MHBanNuaoB, B TOM 4ucne
JeTen-MHBanNuAoB, OOMKHO obecneumBaTb BbIMOMHEHWE ONTMMArbHOMO ANA KaXO4oro uHBanuga Habopa



pa3paboTaHHbIX MEepOnpuUATUI MO  COUManbHOW peabunurauuu, CcocTosierd W3  couunanbHo-cpeaoBoW
OpveHTauMmM U1 coumanbHO-ObITOBOW  ajanTaumv, W MeauMuMHCKOW  peabunutauumn, cocToswen u3
BOCCTaHOBMUTENbHOWN Tepanuun, PEKOHCTPYKTUBHOW X1PYPruu, NpoTe3npoBaHNS U OpTE3NPOBaHKS.

4.3.6 OpraHunsauns NpoOXOXAeHWUs AucnaHcepmsaumn OorkHa obecneudnBaTb MOCELLeHWe KrMeHTamu
BCeX NpeanucaHHbIX UM Bpayer-cneunanncToB ang yrinybrneHHoro n BceCTopoHHero obcneaoBaHns COCTOAHMUS
3[10POBbSI.

4.3.7 OpraHuzaums Meauko-coumanbHoro obcrnegoBaHus,  Oka3aHWA  KBanuUUMpPOBaHHOMO
KOHCYNbTUPOBaHMWSA, NpoBeAeHNEe MEPBUYHOIO MEOMULIMHCKOrO OCMOTpa U MEPBUYHON CaHUTapHOW o6paboTku,
OKasaHue nepBor AoBpayvebHOW MomoLM, NEPBUYHON MEAMKO-CAHUTAPHOM WM CTOMAaTOSIOrMYEeCKON MOMOLLM
OOMKHbl  obecneunBaTb  yOOBreTBOpeHWE MNOTPEOHOCTM  KMWEHTOB  CTAUMOHApHbIX — YYPEXAEeHUN B
coumnanbHO-MeaMLMHCKMX yeryrax 4o Hayana cMcteMatu4eckoro fieyYeHus.

4.3.8 locnutanusauvMss WM COOEWCTBUE B TOCNUTaNM3aumM HYXOAWMXCHA rpaxaaH MoXunoro
BO3pacTa M MHBanNUAOB B NeyYebHO-NpodunakTuieckme yuypexaeHnss 1 B HanpaBneHuM MX Mo 3akmioYeHuio
Bpayen Ha CaHaTOPHO-KYpOpPTHOE reyeHne (B TOM YuUCre Ha NbroTHbIX YCMOBMUSAX), a TakKe COoOencTBue B
npegocTaBneHnn Hy>XAarWUMcs AeTAM YCryr O300pOBIIEHNSs U UX HanpaBreHun Ha CaHaTOPHO-KYpOpPTHOE
neyeHmne JOMKHbI BbITb OCYLLECTBMEHbI CTPOro N0 MEAMUMHCKUM NOKa3aHUAM, C Y4ETOM NOXENaHUA KNMUEHTOB.

4.3.9 Copevicteme B nony4eHum 6ecnnatHor 3yb6onpoTe3Hon 1 NpoTe3Ho-opToneanyeckon noMoLLm, a
Takke obecneveHve unu cogenctene B obecnedyeHun TexXHWYECKUMW CpeacTBaMu yxoda UM peabunuraumm
OOIMKHbI ObITh OCYLLIECTBIEHbI B COOTBETCTBUM C NPaKTUYECKMMU NMOTPEBHOCTAMU KIUEHTOB.

4.3.10 TlpoBegeHne MeguvUMHCKMX nNpouedyp (M3mMepeHWe TemnepaTypbl Tena, apTepuanbHOro
OaBrneHusi, HanoXeHue KOMMPeccoB, MepeBsaska, o06paboTka nponexHen, paHeBbiX MOBEPXHOCTEN,
OYUCTUTENbHbIE KMU3Mbl) M OKasaHue MOMOLLU B BbINOMHEHUU OPYrMX CBSA3aHHbIX CO 340POBbEM Mpoueayp
(npvem nekapcTB, 3akanbiBaHWe Kanenb, Nornb3oBaHWe KaTeTepamu W Ap.) OOMKHbl ObiTb OCYLLECTBMEHbI C
MaKCUMaribHOM akKypaTHOCTbIO M OCTOPOXKHOCTLIO 6e3 NPUYMHEHNS Kakoro-nmbo Bpeaa KImneHTam.

4.3.11 CopencTteue knneHtam, obcnyxvMBaembiM Ha OOMY, B MOJyYEHUN MEOMUMHCKON MOMOLLN B
obbeme 6a3oBol nporpammbl 06A3aTENLHONO MEOULIMHCKOIO CTpaxoBaHua rpaxaaH Poccuickon degepaumy,
LueneBbIX W TeppuTopuanbHbIX MpoOrpaMm 006s3aTenbHOr0  MEeOWLUMHCKOrO CTpaxoBaHWs, OKasblBaemow
rocyaapCTBEHHbIMU U MyHUMUMNAnbHbIMKW  Ne4eBHO-NPOUNAKTUYECKUMUN  YUPEXAEHUAMK,  OOIDKHO
obecneunBaTb NOCTAHOBKY NpPeABapuUTENbHOrO AMarHo3a, AOCTaBKy KMUMEHTOB B neyebHoe yupexaeHue,
BO3BpaLLleHWe KrneHTa JOMOMN.

4.3.12 OkasaHue obcnykvBaembiM Ha [OOMY KNWEHTaM CaHWTapHO-TMIMEHWYECKON MNOMOLLM
(obTpaHve, oOMbIBaHME, T[UrMEHWYECKNE BaHHbI, CTPMXKKA HOITEW, npuyecbiBaHWe), MNOAKOXHbIE U
BHYTPVMbILIEYHbIE BBEOEHUSI NEKapCTBEHHbIX NpenapaToB B COOTBETCTBUM C Ha3HaAYeHWEM fevallmx Bpaven,
3abop maTtepuanoB Ans npoBedeHus nabopaTopHbiX UCCNedoBaHW, CMeHa HaTenbHOro 6enbs, KopmreHue
ocrnabneHHbIX rpaxpgaH [AOMmkHbl obecrneunBaTb CBOEBPEMEHHOE, KBanuUUMPOBAHHOE U C  BbICOKUM
KayeCTBOM MpoBedeHne NpeanucaHHbIX KIMeHTaM MeAMUUMHCKMX npoueayp, CnocobcTBoBaThb YrlyuylLEHWUIo
COCTOSIHMA UX 340POBbSA M CAMOYYBCTBUSA, YCTPaAHATL HENPUSATHbIE OLLYLLEHUsT AucKkoMmdopTa.

4.3.13 KoHcynbTupoBaHWe No coumanbHO-MeaMLMHCKMM BOMpocam JOSKHO obecneuvBaTb OKasaHue
KBanMUUMPOBAHHON MOMOLWM KINWEHTaM B MPaBUIbHOM MOHUMAHWMA U PELUeHUN CTOAWMX Mepen HUMMK
KOHKPETHbIX  coumanbHO-MeauUMHCKUX npobnem  (nNnaHMpoBaHWe CeMbM, COBpPEeMEHHble  CPeacTBa
KOHTpauenuuu, rurmeHa nuTaHus u kunuwia, usbaeneHne oOT Uu3BbITOYHOro Beca, BpedHbIX MNpUBbIYEK,
npodunakTuka pasnmyHbIx 3abonesaHun, odbyyeHne poacTBEHHUKOB GONbHBIX NPAKTUYECKNM HaBblkam 06LLero
yxofa 3a HUMU 1 ap.).

4.3.14 VuguBuayanbHas paboTta ¢ HeCOBEPLUEHHOMNETHUMM NO NpeaynpexaeHuo BpeaHbIX NPpUBbIYEK U
n3baBneHnto OT HUX, MOAroTOBKE K CO34aHU0 CEMbW M POXAEHWIO AeTel AormkHa ObiTb HanpaBneHa Ha
pa3bsiCHeHVe narybHOCTV BpedHbIX MNpuBblYeKk (ynoTpebneHue ankorons, HapKOTUKOB, KypeHue u T.4.),
HeraTUBHbIX Pe3ynbTaToB, K KOTOPbIM OHW NPUMBOAAT, U AaTb MOMoOAbIM NoAsM HeobxoauMble pekomeHaaunm
no NpeaynpexaeHunto unmn NPeoaoneHnIo 3STUX NPYBbLIYEK B 3aBUCMMOCTM OT KOHKPETHbLIX 0BCTOATENbLCTB.

4.3.15 OpraHusaumsa 3KCTPEHHOW MeOMKO-MCUXONOrMYEeCKON W 3KCTPEHHOM foBpayebHor nomoLum
OomkHa obecneumBaTb GesoTnaratenbHoe MeOUKO-NCUXONOrMYeckoe KOHCYNbTUPOBaHWE KIMEHTOB, OKa3aHue
nomMoLLM B MOBMNM3aLmMm nx puanyecknx n AyxoBHbIX PECypCcoB, B onpederneHMn npeaBapuTensHOro anarHosa,
npaBunnbHOM BbIGOpe ¥ NonyyYeHMn nekapcTs, Nopsaake Ux npuema 4o npubbITUSA Bbi3BaHHOMO Bpaya.

4.3.16 CounanbHO-MeaNLMHCKUA NaTPpOHaX CeMen, UMELLNX OETEN C OrpaHNYEHHbIMU YMCTBEHHbLIMM
nnn OU3NYECKMMM BO3MOXHOCTAMW, B TOM 4ucne AeTen-uHBanuaoBs, AOJSDKEH Ha OCHOBE CMCTeMaTU4yecKoro
HabntoaeHns 3a cembaMK obecneyrBaTb CBOEBPEMEHHOE BbISIBIIEHME BO3HMKAIOLNX B HUX Npobnem, KoTopble
MOryT oTpuUaTenbHO NOBNMATL Ha 300POBbE N NCUXWKY AETEN N YCYrybuTb CIOXMBLLYIOCS TPYAHYH XU3HEHHYIO
CUTYyaLMIO B 9TUX CeMbSIX, 1 OKa3aHue UM HeobXoAMMON B AaHHbI MOMEHT COLMarnbHO-MeaNLMHCKON MOMOLLN.

4.3.17 CopewnctBre CemMbsM, UMEWUM AeTell C OrpaHMYeHHbIMU YMCTBEHHBIMU MU PU3NYECKUMU
BO3MOXHOCTSIMU (BKNOYaa AeTer-uHBanuaoB), BOCMUTbIBAEMbIX AOMA, B WX Ne4veHuu, obyyYeHun HaBblkam
camoobcnyKmBaHus, obLLEeHMs, CaMOKOHTPONsA JOIMKHO obecneunBaTtb obyveHve poauTenen U okasaHue um



KBanMULUMPOBaAHHON MOMOLLM B MPOBEAEHUM MEPONPUSTUA MO CcoumanbHO-MeouUMHCKON peabunutauumn
AeTen, NoBbILLEHUN X NHTENNEKTYaNbHOro YPOBHSA M adantaummn K CIOXUBLLMMCS YCIOBUSAM XU3HU U BbiTa.

4.3.18 OpraHusauna ne4vyebHO-TPYAOBOW AeATENbHOCTUM M ne4ebHO-0340pPOBUTENbHBIX MEpPONpUATUIA
JomkHa obecneuvBaTb NPUBIEYEHNE KITMEHTOB K MOCWIbHOW TPYyOOBOW OEATENbHOCTU, COBMELLAEMON C
NeYeHNEeM M OTAbIXOM B 3aBUCUMOCTU OT COCTOSIHWSI 340POBbsl, C LENb0 NogaepkaTb WX akTUBHbIA 0bpas
YKU3HU.

4.3.19 OkasaHne NoMOLLM B BbINONTHEHWMN (DU3NYECKUX YPaXKHEHWIA AOMMKHO obecneunBaTb oBnageHme
KnMeHTaMmmn OOCTYNHbIM U 6e3onacHbIM AN 340P0Bbs KOMMIEKCOM (QU3NYECKUX YMNPaXKHEHWUIA B LENSX €ro
CUCTEMATUYECKOrO BbINOSTHEHUSA ANA YKPENNEHUs X 300pOBbA.

4.4 KayecTBO coLManbHO-NCUXONOrMYECKUX yCRnyr

441 Tlcuxonormyeckoe  KOHCYNbTMPOBaHME  OOMKHO  obecneunTb  OKasaHue  KNneHTam
KBannUUMPOBAHHON MOMOLUM MO HaNaXxuBaHWIO MEXITMYHOCTHbIX OTHOLWEHWW Ans npeaynpexgeHvs u
npeodoneHns ceMenHbIX KOHMIUKTOB, MO BONPOCaM AEeTCKO-POOAUTENBCKUX, CYNPYXECKNX U APYrMX 3HaYNMbIX
OTHOLLEHUI.

CoumanbHo-NCcUXonornyeckoe KOHCYNbTUPOBaHME [OSPKHO Ha OCHOBE MOMyYEeHHOW OT KiueHTa
nHdopMaLmn 1 06CY>KAEHNS C HUM BO3HUKLLMX COLMAnbHO-NCUXONOrM4ecknx npobnem nomMoyb emMy packpbiTb U
MOBUNN30BaTb BHYTPEHHME PECYPChI U PELUUTb 3T NPOBeMsbl.

4.4.2 TMcuxogmarHoctuka u obcnegoBaHMe NWYHOCTM OOMMKHbI MO pe3ynbTatam onpeaeneHus u
aHanu3a NCUMXMYECKOro COCTOSHWA M MHAMBUAYanbHbIX OCOBEHHOCTEW NUYHOCTU KIMEHTa, BIUSIOWMUX Ha
OTKIIOHEHVUS B €ro MnoBedeHUM U B3aMMOOTHOLUEHUSX C OKpyXallWumu nogbMu, AaTtb HeobXxoaummyto
nHdopMaUMI0 ANsi COCTaBNEHUA MPOrHo3a U pa3paboTku pekomMeHaauui no NpPOBEAEHUIO KOPPEKLMOHHbIX
MeponpuATUN.

4.4.3 TllcmxokoppeKkuusi, Kak aKTUBHOe MNCuxXorornvyeckoe BO3AENCTBME, [omkHa obecneumBaTb
npeogorieHne unu ocnabneHne OTKIMOHEHUA B Pa3BUTUK, AMOLMOHANIbHOM COCTOSIHUM U NOBEAEHUU KITUEHTOB
(HeBbnaronpusaTHbIX OPM 3MOLIMOHANbLHOrO pearnpoBaHWs M CTEPeOoTUNOB MOBEAEHMS OTAENbHbIX nuu,
KOH(NUKTHLIX OTHOLUEHWA poauTenei C OeTbMW, HapylleHu OOLeHWs y JeTerd UMM UCKaXKEHUs B KX
MCUXMYECKOM PasBUTMM M T.4.), YTO MNO3BONWUT MPUBECTU ITU MNOKa3aTennm B COOTBETCTBME C BO3PaCTHbIMU
HopMamu 1 TpeboBaHUAMKN coLmanbHON cpeapi.

4.4 .4 MNcuxoTepaneBTMyeckasi NOMOLLb AOMKHA cnocobcTBoBaTh 3P(EKTMBHOMY pPELLEHUIO KITMEHTaMu
TaKUX NeXallmMx B OCHOBE >KU3HEHHbIX TPYAHOCTEN U NUYHOCTHBLIX KOH(PNUKTOB Npobnem, kak npeogoreHve B
CeMbe OCTPOW MCUXOTPaBMUPYIOLLEN UM CTPECCOBOW CUTYaLMKN, HEraTUBHO BIMSAOLLEN HA 300POBbE U NCUXUKY
npexae Bcero geteun, HeagekBaTHbIX POpPM NOBEAEHUSA poauTenein, coumanbHas agantaums K UsMeHsoWwmmMes
coumanbHO-3KOHOMUYECKUM YCNOBUSIM XWU3HU U BbiTa 1 T.4.

4.4.5 CoumanbHO-NCUXONOorMYecknii NaTpoHaX OOMKEH Ha OCHOBE CUCTeMaTMYecKkoro HabnogeHns 3a
knueHTamu obecneynBaTb CBOEBPEMEHHOE BbISIBNEHWE CUTyaUMI NCUXUMYECKOro AMckomdopTa, NMYHOCTHOrO
(BHYTPUNNYHOCTHOIO) UM MEXIMYHOCTHOTO KOH(NMKTa M OPYrnX CUTyauui, MOTYyLUMX YCYrybuTb TpyAHYHO
XU3HEHHYI0  CUTyauuio  KITMEHTOB, M  OKasaHMe UMM  Heobxoaumow B [aHHbIN MOMEHT
coumManbHO-NCUXONOrMYeCckon NOMOLLN.

4.4.6 lMcuxonpodunakrnyeckas n ncuxornornyeckas pabora gormkHa cnocobecTBoBaTb (HOPMUPOBAHUIO
Y KNMeHTa NoTpebHOCTU B NCUXOMOIMMYECKUX 3HAHMSAX W XXenaHun Mcnomnb3oBaTb ux Ang pabotel Hag cobow
CBOMMU NpobrnemMamu, Co3aaHu YCNoBWUWA AN MOMHOLEHHOr0 NCUXMYECKOro PasBUTUS JIMYHOCTU Ha KaXKOoM
BO3pacTHOM 3Tarie, CBOEBPEMEHHOMY NMPeaynpexXaeHN0 BO3MOXHbIX HapyLUIEeHUn B CTaHOBMIEHUN MU Pa3BUTUN
TNINYHOCTU KNNEHTa.

4.4.7 Tcuxonornyeckne TPEHUHIW, KaK aKkTMBHOE MCUXONorM4yeckoe BO3AEWNCTBME, AOSKHbI ObiTb
oueHeHbl UX 3PPEKTUBHOCTLIO B CHATUM MOCNEACTBUI NCUXOTPaBMUPYIOLLUX CUTYaLUIN, HEPBHO-NCUXNYECKOM
HanpspbKeHHOCTU, MPUBUTUM COLMArnbHO LEHHbLIX HOPM MOoBeAeHWUs MoAsM, NpeooriesBarwm acoumarnbHble
hOpMbI XKN3HEOEATENbHOCTHN, (DOPMUPOBAHUN NIMYHOCTHBLIX NPEANOCLINOK ANS agantaumm K U3MeHSoWMMCcH
YCINOBUAM.

4.4.8 TpuBneyeHne KNMEHTOB K y4acTWO B rpynnax B3avMOMOAAEPXKKW, Krnybax ob6LieHWs O0rmKHO
obecneunBaTb OKa3aHue UM MOMOLLM B BbIXOE U3 COCTOSHWUS AMckoMdopTa (ecnv OHO eCTb), NoOAAEPKaHUN 1
YKPENIeHUn NCUXnM4ecKoro 340poBbs, NOBbILLEHUN CTPECCOYCTOMYNBOCTH, YPOBHS MCUXOSNTOMMYECKOW KynbTypbl,
B NepBylo oyepeb B chepe MEeXNNYHOCTHbIX OTHOLLIEHWUI N OBLLEHNS.

4.49 OkctpeHHas (no TenedpoHy) ncuxonornyeckas U MeauKo-NCMxoriormyeckas MoMOLLb AOIPKHa
obecneunBatb: GesoTnaratefnbHoe MNCUXOMOTMYECKOE  KOHCYNbTMPOBAHWE  KIMEHTOB, COOENCTBUE B
mMobunusaumm ux U3NYeckux, AOyXOBHbIX, JIMYHOCTHBIX, WHTENMEeKTyanbHbIX pecypcoB Ans Bbixoda W3
KPU3NCHOTO COCTOSIHUSA, paclUMpPeHUN y HUX AuanasoHa npuemsnembiX CpeacTs Afs CamMOCTOATErbHOro
pelueHns BO3HMKWNX NpobrneM M npeogoneHnsa TpyaoHOCTEW, yKpenneHun yBepeHHocTu B cebe, a Takke



MEMKO-NICUXOSIOTMYECKOE KOHCYNbTUPOBaAHWE M MOMOLLbL B onpefeneHuu npeaBapuTenbHOro auarHosa,
npaensibHOM BbiIbOpe NekapcTsB M Nopsigka ux npuema Ao npubbiTns BbI3BaHHOMO Bpava.

4410 becegbl, oO0uWweHne, BbicnywMBaHve, nogbdagpuBaHue, MOTMBALUMSA K  aKTUBHOCTH,
ncuxornormyeckas nogaepkka >XM3HeHHOro TOHyca 4OJKHbI obecneunBaTh YKpPENeHne NCMXMYeCcKoro 340poBbs
KNMNEHTOB, NOBbILLIEHME UX CTPECCOYCTONYMBOCTU U NCUXMYECKON 3aLLMLLEHHOCTU.

4.5 KayecTBO couunanbHO-Negarormyeckux ycnyr

451 CoumvanbHo-negarormyeckoe  KOHCYNMbTMpOBaHWE  OOMMKHO  obecneuvBaTb  OKasaHue
KBannUUMPOBAHHON MOMOLWM KINMEHTaM B MPaBUIbHOM MOHUMAHWMA U PELUEHUN CTOALWMX neped HUMMK
coumanbHo-negarornyeckmx npoodnem (poaMTenbCKo-AETCKUX OTHOLUEHWIR, BOCMMTaHMSA U pasBUTMA OeTen u
NoApPOCTKOB, (POPMUPOBAHNSA CYNPYKECKUX N CEMENHBIX OTHOLLEHWI, BKINOYasa cekcyarbHble, NpeaynpexaeHuns
1 NpeodoneHnst negarornyeckux owmnboK, MEXNNYHOCTHbLIX OTHOLLIEHWI B CEMbE U T.A4.).

4.5.2 CoumanbHo-negarormyeckas amarHoctuka n obcnegoBaHne NUYHOCTU OOMKHbI ObiTb NPOBEAEHbI
C MCMNOmnb30oBaHWEM COBPEMEHHbIX NpuBOopoB, annapaTypbl, TECTOB U [aBaTb HA OCHOBAaHWW BCECTOPOHHErO
M3y4YeHNsT NUYHOCTU (B3pocnoro wunu pebeHka) OOBLEKTMBHYH OLEHKY €e COCTOSHMS ANA OKasaHWs B
COOTBETCTBMU C YCTAHOBJIEHHbIM AMArHO30M 3(PMEKTUBHON Neaarorm4ecknii NOMOLUM KINUeHTy, nonasLuiemy B
KPU3UCHYIO UMM KOHAITMKTHYIO CUTyauumio, YCTaHOBIIEHUA )OpM U CTENEeHU coumanbHOW desaganTtaumn geten,
onpegeneHust MHTeNneKkTyanbHoro passuTus pebeHka, MU3yvyeHWsl ero CKIOHHOCTEN, CTEeneHW FOTOBHOCTU K
LUKOne u T.4.

4.5.3 Tleparornyeckass Koppekuus OormkHa obecneuvBaTb OKasaHWe KBanMULUMPOBAHHON U
adbheKTMBHOM Negarornyeckuii# nomoLm pogutensam (B oopme beces, pasbsACHEHWIN, pekOMeHaaUMn U T.M.) B
npeoforieHun 1 UCNpaBneHU AONyLUEHHbIX UMW Medarorm4eckmx OLUMOOK UMM KOHMMAMKTHBbIX CUTyauun B
ceMbe, TPaBMUPYIOLWMX OeTer, a Takke B WCMpaBfeHuM HeafeKBaTHbIX POAMTENbCKUX YCTAaHOBOK U dhopm
noBeaeHns poauTenei Npyu BOCNUTaHNN AeTeN.

4.5.4 OpraHusaums gocyra B yYpexaeHusax counansHOro obcnyxxmBaHua gomkHa ObiTb HanpaBneHa Ha
YOOBMNETBOPEHUE COLMOKYNbTYPHBLIX WM AYXOBHbIX 3anpocoB KNMEHTOB (kak B3pocnblX, Tak u geten). OHa
OOImKHa crnocobcTBOBaTb pacluMpeHuto obLlero u KynbTYpHOro Kpyrodopa, cdpepbl obLeHUs, NOBbILEHUIO
TBOPYECKON aKTUBHOCTU KIIMEHTOB, MNPUBIIEYEHUO MX K Y4acTUIO B CEeMeWHbIX W [OeTCKUX npasgHuKax,
COPEBHOBAHMWAX, K aKTUBHOM KNyOHOWM M KpyXKoBOW paboTe (a AeTew - U K 3aHATUIO CMOPTOM), K NPOBEAEHMI0
OPYTUX KynbTYPHO-A0CYroBbIX MEPONPUSATUN.

4.5.5 KayecTBO ycnyr, CBfi3aHHbIX C OpraHusauvMen MonyyYeHns Wnu CodevcTBMEM B MONyYEeHUU
obpasoBaHusA nHBanugamu (B TOM 4ucne AeTbMU-MHBanNMA4aMu Ha AoMy) B COOTBETCTBUM C UX PUNYECKMMN
BO3MOXHOCTSIMU U YMCTBEHHbIMW CMOCOBHOCTSIMW, OMpeaenseTca TeM, B KakoW CTeneHu co3fdaHHble B
yupexgeHuax Unv Ha oMy YCrnoBusl Ans OOLUKOMbHOrO BOCMUTAHUA OeTen-vHBanuaoB W MOMYyYEHUs UMK
LUKONbHOro 06pasoBaHMsa MO crneuvanbHbIM NporpaMMamM, a Takke Ans nonyveHus obpas3oBaHWs B3pOCIbIMU
WHBanugamMyM no cneunanbHblM MporpaMmaM W camu NporpamMbl  CMOCOBCTBYIOT — yCMELWHOMY W
pe3ynbTaTMBHOMY MPOBEAEHWNIO0 BOCNUTATENBHON paboThl M 0ByyeHuto.

YcnoBusi gommkHbl ObiTb CO34aHbl C Y4EeTOM XapakTepa MHBaNWaHOCTM, (PM3NYECKOro COCTOSIHUS
nHBanuaoB u obecneuvBaTb HeobxoauMble ANA HUX yooGCcTBa B Mpouecce BOCMUTaHUA U OBy4veHus.
Mporpammbl AOMmKHbI BblTb COCTaBMEHbl C Y4eTOM CMOCOOHOCTU TOrO UMM MHOTO MHBanuaa K BOCMPUATUIO U
YCBOEHWIO HaBbIKOB BOCMMUTaHUSA unun y4ebHoro matepuana.

4.5.6 Ycnyru, cBA3aHHble C coumanbHO-TPYA0BOW peabunutaunen, JOmkHbl obecneunBaTtb co3gaHve B
CTaUMOHAaPHBIX YYPEXXAEHUAX TakuxX YCIOBUW, KOTOpble NO3BONAT BOBMlEYb KIIMEHTOB B pasfuyHblie hOpMbl
XN3HeOeATeNbHOCTN C y4eTOM COCTOSIHMA MX 300POBbS, a Takke obecneunBaTb aKTUBHOE yYacTue KIMEHTOB B
MepOoNpUATUAX NO 0ByYeHN0 AOCTYMHBIM NpodeccnoHarnbHbIM HaBbikaM, CMNOCOBCTBYIOLLIMM BOCCTaHOBMEHMIO
MX NINYHOCTHOrO 1 coumaribHOro crartyca.

4.5.7 O6y4yeHne ocHOBaM [AOMOBOACTBA BbIMYCKHUKOB WMHTEPHATHbIX YYpeXOeHUW, NpOoXMBaOLLMX
CaMOCTOSATENbHO, AOMKHO ObiTb HarNAAHbIM U 3MEKTUBHBIM, B pe3yrnbTaTe ero KnUeHTbl A0MKHbI B MOMHOM
obbeme ocBOUTL Takue OblTOBble MpoUeAypbl, Kak NPUroTOBMNEHWE MULLM, MENKUA PeMOHT oaexnabl, yxond 3a
KBapTMPOW U T.M.

4.5.8 OBy4yeHne MHBaANUOOB MOMb30BAHUIO TEXHUYECKUMU CpeAacTBamu peabunutauum (B TOM uducne
Ons TBOPYECKON U (PM3KYNbTYPHO-CNOPTMBHON peabunutaumm) OOSHKHO pas3BUTb Y UHBANUOOB MpakTUyeckue
HaBbIKN YMEHUS1 CaMOCTOATENBHO NOMb30BaTLCH 3TUMM CpeacTBaMMU.

MpodeccnoHanbHasa peabunurauns MHBaNMAOB AOMMKHA CNOCOOCTBOBATbL MAaKCMManbHO BO3MOXHOMY
BOCCTaHOBIIEHWNIO NX MPOMECCMOHarbHbIX HaBbIKOB U OBMaAeHNio HOBbIMU NPOdECCUAMMN.

MpodheccnoHanbHoe KOHCYNbTUPOBAHME OOMKHO CnocobCcTBOBaThL ObiCTpeliweln npodeccnoHansHom
peabvnutaumn NHBaNUaoB.

4.5.9 Copgencrteue B opraHusauum Tpyga nogpocTKOB-MHBANWAOB U YNEHOB MX CEMEN Ha JOMY OOMKHO



obecneunBaTb OKasaHUWe BCECTOPOHHEN neaarornyeckon MOMOLUM KMMEHTaM B MOBbILLEHUM KBanuduKaumm u
KayecTBa MX Tpyaa, a TakKe MOMOLUM B CBOEBPEMEHHOM U MOMHOM CHaGXeHUW UX CbipbeM U BbIrOOHOM CObITe
npogyKunu.

4510 Onpegenatb ¢opmy 06y4yeHMs HeCOBEPLUEHHOMNETHNX, HYXOAWUxXca B coumanbHowm
peabunutaumun, n okasblBaTb UM MPAKTUYECKYHO NOMOLLb B OpraHv3aumn obyvyeHus cnegyet C y4eToM CTeneHu
nX coumarnbHo-negarornyeckon gesagantaumm, YpoBHS 3HaHUA, (PU3NYECKOro 1 NMCUXUYECKOTO COCTOSHUS.

OpraHusaumsa npodpopreHTaumm, npodobyyeHns, TpyAoyCTPONCTBA TakMX NOAPOCTKOB AOMMKHA MOMOYb
uvm B Bblbope npodeccun, obyyeHun 3Tom npodpeccuu, NOMyyYeHUM COOTBETCTBYHOLLEN KBanudukaumm wu
yCcTpomncTBe Ha paboTy no BbiGpaHHOM Npodeccuu.

4511 OO6yyeHne p[eTen-MHBANMOOB HaBblkaM CaMOOOCNyXMBaHWsA, noBedeHWss B ObiTy u
06LLEeCTBEHHbIX MeCcTax, CaMOKOHTPOSI0, HaBblikam 0bLeHnsa 1 ApyruM dopMam XU3HEeOEATENbHOCTU A0MKHO
obecneunBatb hopMupoBaHue pebeHka (MOgpPOCTKa) Kak MMIMYHOCTb CaMOCTOSATENbHYI, CNOCOGHY0 06CNYXUTb
cebssi B ObITOBbIX YCNOBUSAX, KYNMbTYPHYIO W BEXNVBYIO, NPeayCcMOTPUTENbHYIO W OnaroxenatenbHylo B
OTHOLLEHMM K OKpYXaloLWnM, BHYTPEHHE ANCLUNIIMHUPOBAHHYHO.

4512 O6ydyeHve poauTenen pJeten C OrpaHUYEHHbIMU  BO3MOXHOCTSIMM, B TOM  4ucne
JeTel-MHBanNnAoB, OCHOBaM peabunutaumMu [JOMKHO OblTb MpoOBEAEHO C  Y4eTOM  MHAMBMOYaNbHbIX
ocobeHHOCTeW geTen, Xxapakrepa UX UHAMBMAYaNbHOCTW, CTEMEHW OrpaHUYeHnst BO3MOXHOCTEN, (OM3NYECKOro
WM NCUXMYECKOro COCTOAHNSA AeTeN, a TakKe CTerneHn NoAroToBeHHOCTU poauTenen K aTuM npouedypam.

KayectBOo 0OyyeHMss OOMKHO ObiTb OLEHEHO MO CTeneHW BOCCTAHOBMEHUA U3NYECKUX unu
YMCTBEHHbIX BO3MOXHOCTEN AeTel U UX aganTtaumm K OKpyxatoLen obcTaHoBKe.

4.5.13 CoumanbHo-negarormyeckmii naTpoHax cemen OoSKeH ObiTb NPOBEAEH C YYETOM UX OTHECEHWUSI
K onpeaerneHHon rpynne (MHorogeTHble, ManoobecneyeHHble U ap.), HU3NYECKOro N NCUXUYECKOrO COCTOSHMUSA
UYNIEHOB CeMbW, XapakTepa B3auUMOOTHOLUEHWA Mexay poauTensamMu wn petbMu. KavecTBO naTpoHaxa
OLEHNBAIOT MO CTENEHWN ero BNMsaHMSA Ha obecneyeHne HOPMarnbHOrO CEMENHOro BOCNUTaHUS YIIEHOB CEMbU U
C03[aHnsa B ceMbe HOpMarnbHOWM coLmnanbHo-neaarornyeckor o6CcTaHoBKU.

4.6 KauectBO coumnanbHO-3KOHOMUYECKUX YCIyr

4.6.1 CopenicTBre HaceneHno BCex KaTeropui 1 rpynn B NoflyyeHmun nbrot, nocobui, komneHcaumm u
OpYyrvx BbINNart, KpeauToB, anMMEHTOB, MNPEAOCTaBMNEHUM XUNbA UMW YIYYWEHUN XWUIULLHBLIX YCIOBUA B
COOTBETCTBUM C 3akoHogatenbcTtBoM Poccuiickonn ®emepaumm [ormkHO obecneyvBaTb CBOEBPEMEHHOE,
noriHoe, KeBanuduumposaHHoe M 3AMEKTUBHOE OKasaHve MOMOLM B pelleHUU BOMpPOCOB, WHTEPECYHOLNX
KMUEHTOB, 1 YAOBMNETBOPATb MX 3anpockl U NOTpebHOCTU.

4.6.2 KomMneHcauus KnveHTam CTauMOHapHbIX YYpexXAeHWW pacxodoB, CBA3AHHbLIX C NPOe3goM Ha
oby4eHve, neyeHne, KOHCYNbTaLuM, JOMKHA CBOEBPEMEHHO U MOMHOCTHI BO3MELLATh 3T PacXodbl KaXaoro
KInneHTa B COOTBETCTBUU C PMHAHCOBLIMU JOKYMEHTaMu, NogTBEPXAatoWMMM UX 3aKOHHOCTb.

4.6.3 ObBecneyeHne npu BbIMUCKE U3 CTAUMOHAPHbLIX YYPEXAEHWN oaexaon, obyBbio UM OEHEXHbIM
nocobvem nNo yTBEpPXAEHHbIM HOpMaTuBaM [OIPKHO YAOBNETBOPATb NOTPEOHOCTM KMMEHTOB B A0OpPOTHOWM,
COOTBETCTBYIOLLMX pa3mMepoB, pocTa u dhacoHa oaexae u obyBu, a Takke B AeHEXHbIX CPeaACcTBaX.

4.6.4 Copencrtaue B obecrneyeHnn HyXXOalLMXCs KNMEeHTOB NpoTe3amMu, NpoTe3HOo-opToneanyeckuMmu
n3genusamu, CrnyxoBbIMW annapatamu, ovkamu AOSPKHO MO3BOMATb KNMEeHTaM MnonyvyeHue HeobxoauMbiX UM
XOPOLLEro Ka4yecTBsa, HafleXHbIX U YAOOHbIX B NOfIb30BaHWUM YNOMSIHYThIX Bbille peabunMTaumMoHHbIX U34enui B
KpaTyanLume Cpoku.

4.6.5 OkasaHve maTtepuanbHOW MOMOLUM KIMEHTaM [OSPKHO 3aknoyaTbCA B NpefocTaBreHun UM
OEHEeXHbIX CpeacTs, NPOAYKTOB NUTaHWUS, CPeaCcTB CaHUTapun 1 rMrmeHbl, CPeacTB yxoda 3a OeTbMU, O4eXAabl,
obyBu, 6enba n Apyrux npeameToB nepBor HeoBXoAUMOCTU (B Mpefenax YCTaHOBMEHHbIX HOPM), a Takke, B
yCTaHOBMNEHHOM nopsgke, B obecneyeHun cneumanbHbIMW TPAHCNOPTHLIMW CpeacTBaMu, TEXHUYECKUMU
cpeacTBaMu peabunuTaummn MHBanUAOB U APYInX NuL, HYXXAaHLWUXCA B MOCTOPOHHEM yXOAe.

4.6.6 ObecneyeHune KNMeHTOB BecnnaTHbIM rOPAYMM MMTaHUEM UMM NPOOYKTOBbLIMU Habopamun OOMKHO
rapaHTMpoBaTb UM CBOEBPEMEHHOE MOSlyYeHne MUTaHus UNu NPOayKTOB B COOTBETCTBMW C YCTAHOBMEHHBLIMU
HOpMaMmMu.

46.7 CopenctBume B peLUEHUM BOMPOCOB 3aHATOCTM [OMMKHO 3aKM4vaTbCd B OOBEKTUBHOM
MHOPMaLMKN KNMEHTOB O COCTOSHUM AaHHON Npobrembl B MHTEPECYIOLNX UX HACeNeHHbIX NYHKTax, okazaHuu
MpakTU4YeCcKon MOMOLLM B noucke M Bblbope MecTa M xapaktepa paboTbl (BPEMEHHOW WM CEe30HHOW, C
COKpalLleHHbIM paboynM OHeM, Ha OOMY), B YCTPOMCTBE Ha KypCbl MEPENOAroTOBKM Yepes CryKObl 3aHSATOCTU 1
T.0.

4.6.8 KoHcynbTupoBaHMe no Bonpocam camoobecneyeHus rpaxaaH u ux cemen OOIMKHO pPasbsCHATb
KNMeHTaM UX npaBa U BO3MOXHOCTW B COOTBETCTBMM C HOPMATUBHLIMU akTamMu W OpYrumMu OOKYMEHTamu,
KacalolWMMnCsl  pasBUTUA  CEeMEVHOro NpeanpuHMMAaTensCcTBa, HaAOMHbIX MNPOMBICIOB, M OKasblBaTb



KBANMMOULMPOBAHHYIO MOMOLLbL B PELUeHMU STMX UM APYrMX BOMPOCOB MOOJAEPXKaHWUsS U YyJylleHUsl CBOEro
MaTepuanbHOro MOMOXEHUS U KU3HEHHOIO YPOBHSA CeMbl.

4.6.9 CoumanbHblii naTpoHax manoobecneyeHbiX CeMel U OAMHOKUX rpaxkdaH OOMmKeH nyTem
cucTeMaTUYecKux HabnaeHwn 3a coLmanbHO-aKOHOMUYECKUM COCTOSIHUEM KIMEHTOB CBOEBPEMEHHO BbISIBUTh
Yrpo3y OCMOXHEHUS UM BOSHUKHOBEHUS! TPYAHOM XXNU3HEHHOM CUTYaLmMM 1 OKasaTb UM Heo6XoauMble B TOT UMK
MHOM KOHKPETHbI MOMEHT COLManbHO-3KOHOMUYECKIUE YCIYTu.

4.7 KayecTBO couMarnbHO-NPaBOBbIX YCIYyr

4.7.1 KoHcynbTypoBaHve no BoMpocaM, CBSI3aHHbIM C MPaBOM rpaxaaH Ha counanbHoe obcnyxuBaHue
B rocygapCTBEHHOW, MyHMUMNAnbHON M HErocygapCTBEHHOW CUCTEMaXx coumanbHbIX Cryx0 U 3awuTy CBOMUX
MHTEpPeCcoB, AOMMKHO AaTb KMWeHTam MonHoe npeactaBrneHne o6 yCTaHOBMNEHHbIX 3aKOHOA4ATENbCTBOM npaBax
Ha o6cnyXnBaHne 1 0 NyTSAX UX 3aLUUTbI OT BO3MOXHbIX HaPYLUEHWIA.

Oka3zaHue nomoluM B MOArOTOBKE >Xanob Ha AencTBue unu 6esgencTBme coumanbHbiX Cryxo mnm
paboTHUKOB 3TUX CMYX0, HapyLLaoLWmne Unn ylemnsLmMe 3akoHHbIe npaBa KNMEHTOB, OOMKHO 3aKioyaTbCs B
TOM, 4YTOObI MOMOYb UM HOPMANYECKN FPAMOTHO MU3NOXMUTL B XXanobax cyTb obxanyembix AeNcTBuin, TpeboBaHUs
YCTPaHUTb AOMNYyLUeHHbIe HapyLLEeHUs 1 OTNpaBuTb Xarnoby agpecary.

4.7.2 OkasaHve opraMyeckon MomoLm B ohOpPMIIEHNN OOKYMEHTOB (Ha MonyyYeHue MOMOXEHHbIX No
3aKoHOOATEeNbCTBY MbroT, MOCOOMM W ApYrMX coumanbHblX BbIMMAT, Ha YCbIHOBREHWE U Apyrve opMmbl
CEeMEeNHOro BOCNWUTaHWS AeTeln, ANns TPyAOYCTPOWCTBA, ONA YAOCTOBEPEHUS MUYHOCTW, AONs HanpasrieHusi
OeTel 1 NoAPOCTKOB B yYpexOeHUs coumanbHOro obcnyxuBaHua Ha BpemeHHoe npebbiBaHne u Ap.) AOIDKHO
obecneunBaTb pas3bsCHEHWE KIWEHTaM CcoAepXaHue HeobOXOAMMbIX AOKYMEHTOB B 3aBWCMMOCTM OT MX
npegHasHavYeHus, U3rNoXeHue u HanucaHue (npyM HeobXxoAMMOCTW) TeKkcTa AOKYMEHTOB WNWU 3anofiHeHue
opMeHHbIX BnaHKoB, HanucaHwe ConpoBOAMTENbHbIX NceM. OPPPEKTUBHOCTbL MOMOLUM OLEHMBAKOT TEM, B
Kakom cTeneHn oHa cnocobcTBoBana CBOEBPEMEHHOMY U OOBEKTMBHOMY PELLEHUI0 CTOALUX Nepes KnueHTaMmu
npobnem.

4.7.3 OkasaHvie 1OpuanN4ecKkon NomMoLLn Unm CoaencTBme KNneHTam B peLlueHMn BONpoCoB, CBA3aHHbIX C
coumanbHou peabunutaumnen, NEHCUOHHBbIM obecrnedYeHnem n pyrummn coumanbHbIMU Bbinnatamu, NonyvyeHmem
YCT@HOBJSIEHHbIX 3aKOHOAATENbLCTBOM JIbIOT U MPEUMYLLECTB, CTPaxoBOro MeaMUMHCKOro nonuca, 3awmTton u
cobniogeHvem npae geTer M NOAPOCTKOB Ha BOCMMTaHWE U 3ab0OTy O HWUX M T.4., AOMKHO obecneyvBatb
pa3bsCHEHMe CYTU W COCTOSHUSI MHTEPEeCYIOLMX KnuveHTa npobnem, onpedenatb npegnonaraemble nyTU UX
pelweHns U  OCYLUEeCTBIATb MpakTUYeckMe Mepbl: COOEWCTBME B MNOArOTOBKE W HanpaefeHun B
COOTBETCTBYIOLLME UHCTAHLMN HEOBXOOUMbIX JOKYMEHTOB, NTMYHOE ObpalleHne B yKadaHHble MHCTaHUMKU, ecrnu
B 9TOM BO3HUKaET HEOOXOAMMOCTb, KOHTPOSb 3@ NMPOXOXAEHNEM JOKYMEHTOB U1 T.A.

4.7.4 Copgenctsve B nonyvyeHnn 6GecnnaTHOMW MNOMOLLUM agBokaTa B Mopsigke, YCTaHOBMIEHHOM
3aKoHOOAaTenbCTBOM, uUnu obecneveHve NpeacTaBUTENbLCTBOBaHMA (B YCTAaHOBMEHHOM MOpSAKe) B cyge Ans
3alUMTbl MpPaB M UHTEPECOB OOSMKHbI rapaHTUPOBaTb KIMEHTY KBanMdUUMPOBAHHYIO HOPUAMYECKYIO 3almTy
3aKOHHbIX NPaB 1 NOMOLLb B LieNsX NPUHATUA 0OBbEKTUBHOIO peLLIEHUs MO ero Bomnpocy.

4.7.5 CopeiictBre B COXpaHeHWM 3aHMMaeMbliX paHee MO [[OroBOpYy Halma WNW apeHabl XWnbiX
NnoMeLleHnn B TEeYEeHNe LIEeCTU MeCsLEeB C MOMEHTa MNOCTYMMEeHNa B CTauMoHapHoe yypexaeHue, a TaKkke BO
BHeo4epeaHOM o6ecneyeHun XunbiM NoMeLLeHMeM B Crlydae oTkasa OT YCRyr CTauMOHApHOro yYpexaeHus no
MCTEYEHWNN YKa3aHHOrO CpOKa, ecrv He MOXeT OblTb BO3BpaLLEHO paHee 3aHMMaeMoe NoMelleHue, OOMKHO
OblTb HaMPaBNEHO Ha 3aLUMTY KINMeHTa OT BO3MOXHOW NOTepU BCNEACTBME Pa3fMyHbiX 0BCTOATENbCTB 3aKOHHO
npuHagnexaiien unu nosioKEHHOM emy XUNow nrowaam n HefonylweHne ylemIieHns ero 3akoHHbIX npas Ha
Xunuue.

4.7.6 Copencrsume opraHam OMNeKM W MOMNEUUTENbLCTBA B YCTPOMCTBE HECOBEPLUEHHONETHUX,
HY)XOaloLWUXCA B coumanbHOW peabunutaumu, Ha YCbIHOBMEHWE, Mof OMeKy, Ha noneveHve, B MPUEMHYI0
CeMblo, MHTEepHATHOE yypexaeHue A0MKHO obecneymBaTb NOArOTOBKY M odopMIieHMe OOKYMEHTOB B NUYHOE
Oerno Ha Kaxaoro HecoBepLUeHHONeTHero (OOKYMEHTOB, NOATBEpXAalLmx OTCYTCTBME poauTenewn, akta ob
obcnegoBaHNN YCNOBUMI XXWM3HW, CMPaBKM C MecTa XWUTeNbCTBa O pasMepe 3aHMMaeMoW nrowagn, Onucu
MMYLLIECTBa, OCTaBLUErocsi rnocre cMepTn poauTenen, NEeHCUMOHHOM KHWKKU Ha OeTen, Monyyarwmux neHcuio,
CnpaBky O Hanu4umn cectep, 6paTbeB U Apyrux G6NM3KNX POACTBEHHMKOB, AOKYMEHTOB O COCTOSIHUM 340POBbS,
06 obpasoBaHumM 1 ap.), HeobxoaAMMbIX ANst anbHENLEero yCTponcTBa HeCOBEPLUEHHONETHETO.

4.7.7 OdhopmneHHble NpeacTaBneHns Ha poauTernen, YKIOHSALWMXCS OT BOCMUTaHUS AeTeu, 3aboTbl
06 ux 300poBbE U pPa3BUTMK, B KOMUCCUM MO AefNlaM HECOBEPLLUEHHONETHUX U 3aLuuTe UX NpaB 1 OOKYMEHTbI Ha
nvLIeHNe poguTenen poauTenbCKUX NpaB OOMKHbI codepXaTb Bce Heobxoaumble MaTtepuansl U SBAATbCA
OCHOBaHWeM Ans AarbHemnLero npakTm4yecKoro peLleHms BonpocoB, CBA3aHHbIX C MpUBMeYeHnemM poguTenen K
OTBETCTBEHHOCTW, 3aLLUMTOWN 3aKOHHbIX NPaB Y MHTEPECOB AeTen N UX YCTPONCTBOM.

4.7.8 Copencrtaue B NpuBeYeHUN K OTBETCTBEHHOCTU BUHOBHbIX B CEMEMNHOM Hacunuu Hag AeTbMu,



XKEHLWMHaMN, TpaxgaHamMmn MOXWUIOro Bo3pacTa W MHBanNMamMu [LOSMKHO 3akniodatbCsa B MOArOTOBKE
HeOoOXOAMMbIX [OKYMEHTOB MOCTPadaBLUMM KIMEHTaAM [Anfsl NPeAacTaBlieHust B Cyh, yyYacTum B cyaebHbIX
npoueccax B LensxX 3awmTbl NpaB NoTeprneBLUMX N HaKa3aHWsa BUHOBHbIX. OTO COAENCTBUE cneayeT oueHnBaTh
Nno CTeneHn ero BNNAHNS Ha pelleHne cyaa.

4.7.9 CoumanbHO-NpaBoBOW MAaTPOHaX AETEeW, XEHLUWH, rpaxaaH MoXuoro Bo3pacta U MHBanuaoB B
CeMbslX, IOe CyLlecTByeT Yrpo3a HacunmMsi B OTHOLUEHUW WX, OOIMKeH obecneuynBaTb CUCTEMATUYECKYHD
IOPUAMYECKYHO NMOMOLLb CEMbAM COLMANbHOIO pucka (MMeHLMM B COCTaBe NuL, CTpadatowwmx ankoroimamom,
HapKkoMaHuen, ncuxMyeckumm 3aboneBaHUAMK, BedyLMX amoparsibHblid NapasuTUYeckMn obpas  KU3HM,
BEPHYBLUMXCA N3 MECT NULLEHNA cBOOOAbI, CEMbAM C HEGNAronpuUATHLIM MNCUXOSIOrMYECKUM MUKPOKIIMMATOM U
ap.) ¢ y4eTom hm3M4ecKoro, NCUXMYECKOro COCTOSHUSA YNEHOB CEMbU U XapaKTepa B3aMMOOTHOLLEHUA MeXay
HAMW B pas3bACHEHUN UX NpaB, 00A3aHHOCTEN N B MHOpMaLUM O MyTAX NPesoTBpaLeHNss Unn yCcTpaHeHus
Kakoro-nnbo Hacunus.

4.7.10 KoHcynbTnpoBaHMe HacerneHus BCeX KaTeropum u rpynn no couuanbHO-NpaBOBbIM BoMpocam
(rpaxxgaHckoe, XUNULHOe, CeEMeNHoe, TpyaoBoe, MEHCUOHHOE, YroNoBHOE 3aKOHO4ATENbCTBO, NpaBa AeTewn,
JKEHLUWH, OTLOB, MHBaNWAoOB M Op.) AOIMKHO AaBaTb KMEHTaM MOSIHOe npeacTaBreHne 06 MHTepecyLwmx nx
3aKoHoAaTerbHbIX akTax U NpaBax B 3aTparMBaeMblX BONPOCAX, OKasbiBaTb KMEHTaM HeobXoanmyro NoMoLLb B
MOArOTOBKE M HanpaBieHWM COOTBETCTBYIOLMM afpecaTam LOKYMEHTOB (3asiBNeHWN, anob, cnpasBok v ap.),
HeoOX0AMMbIX OS5 MPAKTUYECKOrO peLLueHnst 3TUX BOMpPOCOB.



