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BeepneH Bnepsble

1 O6nacTtb npuMeHeHus

Hacroawmn CTaHOapT pacnpocTpaHdeTCda Ha couuanbHble YCnyrn HacerneHuio, npenoctaBlidemMble
rocygapCtBeHHbIMAU U UHbIX (bOpM CcoBCTBEHHOCTH yypexageHnamm coumarnbHOro OGCJ'Iy)KI/IBaHI/IFl (p,anee -
y‘-lpe)KLI,eHI/IFl), a TakKke rpaxgaHaMmuy, 3aHuMarlmnMuca I'IpeLI,I'IpI/IHI/IMaTeJ'IbCKOIZ [eATeNnbHOCTbO B ccbepe
counanbHoro OGCﬂy)KI/IBaHI/IFl HaceneHus 6e3 cTaTyCa rpungn4eckoro nmua.

CTaHLI,apT yCTaHaBlMBaeT OCHOBHbIE NpaBuiia n nopAaaokK nposeeHnsa KOHTpOonA KavyecTtBa BCeX BUOOB
KOMMeKkca counanbHbIX yCnyr, npegocrtaBiideMblX HaceneHuto.

2 HopmaTuBHbIe CCbINKU

B HacTosLWeM cTaHgapTe MCNonb30BaHbl HOPMATUBHbBIE CChISIKU Ha criedylolime cTaHaapThbl:

FOCT P 50646-94 Ycnyrun HaceneHuto. TepMuHbl 1 onpegeneHnst

FOCT P 52142-2003 CoumanbHoe obcnyxuBaHue HacerneHus. KayectBo coumanbHbix ycnyr. Obuwime
NONOXeHNs

FOCT P 52143-2003 CouwnanbHoe obcnyxunsaHue HaceneHus. OCHOBHble BUAb! coLparnbHbIX YCryr

MpumeyaHue - [pu NOMb30BaHWM HACTOAWMM CTaHOApPTOM Lerecoobpa3Ho NpoBepuTb OencTBue
CCbINOYHbIX CTaHAapTOB B MHM(OPMaUMOHHOM cucteme obLiero nonb3oBaHUA - Ha oduUManbHOM caWnTe
HaumoHanbHoro opraHa Poccuiickon degepauun No craHgapTu3aumMm B ceTu VIHTepHeT unu no exerogHo
nsgaBsaeMomMy WHGOPMaLMOHHOMY ykasaTteno "HauuoHanbHble CcTaHaapTbl”, KOTOpbIA onybnukoBaH Mo
cocTosHMIO Ha 1 9HBapsa Tekywero roga, M MO COOTBETCTBYHOLUM €XKEeMECAYHO U3JaBaemblM
MHOPMAaLMOHHBIM yKasaTensam, onybrnukoBaHHbIM B Tekyllem rody. Ecnm CCbiNMoYHbIn OOKYMEHT 3aMeHeH
(M3meHeH), TO Npu NOMNb30BaHUM HACTOSALWMM CTaHOApTOM cregyeT PYKOBOACTBOBATbCA 3aMEHEHHbIM
(M3MeHeHHbIM) OOKyMEHTOM. Ecnn CCbINOYHbIA JOKYMEHT OTMeHeH 6e3 3ameHbl, TO NMOoMoXeHue, B KOTOPOM
[AaHa ccbifika Ha Hero, MPYMEHSIETCA B YacTu, He 3aTparnBatoLLei 3Ty CCbInKy.

3 TepMuHbI 1 onpeaeneHus
B HacToswWwem cTaHgapTe npumeHeHbl TepmuHbl o FOCT P 50646.

4 KoHTponb kayecTBa couManbHbIX ycnyr

4.1 OcHOBHbIe NOJOXeHUA

4.1.1 KoHTponb KayecTBa coumarnbHbIX YCNyr 3aknioyaeTcs B NpoBepKe NOMHOThbI, CBOEBPEMEHHOCTMU
npefocTaBneHns 3TUX YCMyr, a Takke WX pe3ynbTaTMBHOCTM (MaTepuanbHOW, onpedensiollert cTeneHb
pelleHnsa MaTepuarnbHbIX WM (UHAHCOBBLIX MPOGNEM KIMEHTOB, WNW HemaTepuanbHOW, onpeaensiowen
CTeneHb MNoBbILLEHNS (PMU3NYECKOro, MOPanbHO-NCUXONOMMYECKOro COCTOSIHUS KIIMEHTa, peLleHns ero BbiToBbIX,
npaBoBbIX U ApYrMx Npobnem B pedynbTaTe B3aMMOOEWCTBUSA C UCNOMHUTENEM YCIyri).

4.1.2 B HacTosilLeM cTaHAapTe KOHTPOMI0 MOAMEXUT Ka4yeCTBO BCEX coumaribHbIX YCNYr, YNOMSAHYTbIX B
FOCT P 52143. Lienb KOHTpONS - NpOBEpKa COOTBETCTBUA KayecTBa aTnx ycnyr tpebosaHunsam FOCT P 52142.

4.1.3 V3noxeHnio B HacTosileMm cTaHgapTe npaBun W nopsaka NpoBedeHUs KOHTPONs KayvecTBa
KOHKPETHbIX BUOOB COUMarnbHbIX YCAyr npeawecTByeT W3MNoXeHue npaBun U Nopsaka KOHTPOMNS OCHOBHbIX



(baKTOpOB, HenocpeacTBeHHO BITUAKLWNX Ha Ka4eCTBO NnpenocTaBiideMbIX YyCIyr.
4.2 KOHTpO.ﬂb OCHOBHbIX (*)aKTOpOB, BIUAKOLWKNX HA Ka4eCTBO CcouuanbHbIX yCcnyr

4.2.1 KoHTponto nognexar creaytowime OCHOBHble hakTopbl, ycTaHoBneHHble TOCT P 52142:

- HanuynMe n COCTOSIHWE [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU DYHKLUMOHUPYET yypexaeHue
(manee - OOKYMEHTbI);

- YCrOBUS pasMeLLeHns yupexxaeHns;

- YKOMIMIIEKTOBAHHOCTb YUpeXxaeHns cneumanuctamu n nx Kksanudukaums,

- cneumanbHoe W TabenbHOe TexHU4Yeckoe OcHalleHue ydpexzaeHus (obopypoBaHue, npubopsl,
annapaTypa u T.4.);

- COCTOsiHME MHdopMaumM 06 yypexaeHuun, npasBuna U nNopsgok npenocTaBreHust YCnyr KrneHtam
coumanbHow cnyx0bl (aanee - KNMeHTb);

- Hannue cobCTBEHHOM U BHELUHEN cucTeMbl (Cnyx0bl) KOHTPONSA 3a OEeATENbHOCTLIO YUPEXOEHUS.

4.2.1.1 Tpun KOHTpoONne AOKYMEHTOB (yCTaBa ydpexOeHusi, norioXeHust o6 ydpexaeHun, pyKoBOACTB,
npaBun, CRyXeOHbIX WHCTPYKUMA, MeToaMK paboTbl C KNueHTamMu U COBCTBEHHOW [OeSATenbHOCTH,
3KCMNIyaTauMoHHbIX AOKYMEHTOB Ha obopyaoBaHue, npubopbl M annapatypy, HauuoHanbHbIX CTaHO4apToB
coumanbHoro O6CnyXuMBaHWA HaceneHus W Ap.) NPOBEpsitoT UX COOTBETCTBME MNpeabsBnseMbiM K HUM
TpeboBaHMAM MO MNOMHOTE M NPaBUIIbHOCTVM OPOPMMEHNS, aKTyanbHOCTW, CBOEMY NpeaHasHayeHuto.

OpHOBpPEeMEHHO KOHTPOMMPYIOT CBOEBPEMEHHOCTL NMPOBEPKN COCTOSHMSA 1 NepecmMoTpa JOKYMEHTOB, X
0BHOBMEHNS N U3BATUA U3 OBpaLleHns yCTapeBLLUX.

4.2.1.2 Tlpn KOHTpONe YCroBWMA pasMeLLeHUs ydpexneHnsi npoBepslT COOTBETCTBME pas3MepoB U
COCTOSIHUSA  30aHWA W MNOMELUEHUA CaHUTapHO-TMIMEHWYECKMM HOpMamM W npaBunam, TpeboBaHUAM
npoTmBonoxapHon 6GesonacHocTu. OQHOBPEMEHHO MNPOBEPSAIOT MNOMHOTY obecneyeHus yupexaeHus Bcemu
BMOAMW KOMMYHarnbHO-6bITOBOro 06CnyxunBaHusl, ocHalleHns TenedoHHON CBA3b, CO3daHns HeobXoaMMbIX
ycrnoBun Ansi npebbiBaHMA B HEM KIMEHTOB, OOCMYyXMBaKWLWEro nepcoHana, a Takke npegocTaBneHus
coumanbHbIX YCIyr.

4.2.1.3 lNpu koHTpOne cneumnansHOro U TabenbHOro TEXHUYECKOrO OCHALLEHUS YYPEXAEHUS NPOBEPSIOT
YKOMMNJIEKTOBAHHOCTb 3TWM OCHaleHueMm (obopygoBaHveM, annapaTtypow, npubopamu), ero COCTOsiHME,
COOTBETCTBUE TpebOoBaHWAM CTaHOapTOB, TEeXHWYECKUX YCMNOBWUW, ApPYrMX HOPMATUBHbLIX [JOKYMEHTOB,
NpaBUNbHOCTb U 3MEKTUBHOCTb UCMONb30BaHWSA, CBOEBPEMEHHOCTb €ro NpruodpeTeHus.

4.2.1.4 YKOMNNEKTOBAHHOCTb YYpeXAeHUsa creunanictaMmyv NpoBepsioT MO LUTATHOMY PacrnmMcaHuio.
Keanudpukaumo, obpasoBaHue, npodeccmoHanbHyl0 MOAFOTOBKY — CMeuManucToB, WX COOTBETCTBME
3aHMMaeMblM OOIMKHOCTSM, AernoBble, MOparibHble U MOpanbHO-3TUYECKME KavecTBa, yMeHve nogaepxuBarb
HOpMaribHble YernoBevYeckne OTHOLLEHUS C KITMEHTaMM yupexaeHus NMPoBEPSoT NyTeM U3YYeHUst NNYHbIX den,
cobecenoBaHusa, Onpoca pykoBoAMTENewn, Kommner no paboTe W KMMEHTOB, a Takke NyTem U3yveHus
MMCbMEHHbIX OT3bIBOB 0 paboTe cneunanvcTos.

OpHOBpeMEHHO NPOBEPSAIOT OpraHusauuvilo U npoBedeHne paboT yypexaeHus Mo  MOBbILEHUIO
KBanudmkauum cneumannctoB, a Takke CBOEBPEMEHHOCTb MpoBedeHus 3Tux paboT u  aTrecTtauuu
creunanncTos.

4.2.1.5 CoctosHue uHdopmaumm 06 yupexaeHun (CBeAeHWn O HaMMEHOBaHWUM YYpexaeHus, ero
MECTOHaXOXAEHUN, XapaKkTepe, Bugax u obbeme npegocTaBnsieMblX YCnyr, nopsake, NpaBunax u ycrioBUax nx
npefocTaBneHMs 1 gp.) NpoBepsitoT Ha cooTBeTcTBUMe TpeboBaHuam 3akoHa Poccunckon ®epepaummn "O
3awumTe npas notpebutenen” n FOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6 lNMpun npoBepke COBGCTBEHHOW CNyXObl KOHTPOMNSA 3a AEATENbHOCTbIO YYpEXAEeHWs MpoBepsioT
Hanuune 1 CTPYKTypy 3TOW AOKYMEHTarnbHO 0dOpMIIEHHOW CnyXObl, NO3BONAOLEN PYKOBOACTBY yyYpexaeHus
KOHTpONMpoBaTb AEATENbHOCTb NoAapasgeneHuin U OTAerbHbIX COTPYAHMKOB MO OKa3aHW coumarnbHbIX YCNyr,
€e COOTBEeTCTBME HaLuMoHarbHblM CTaHgapTaMm M APYrMM HOPMaTUBHbLIM [OKYMEHTaMm Mo couuansbHoMy
obcnyxunBaHuio HaceneHns, 3pPEKTUBHOCTb OT €€ NPUMEHEHUS.

lMpn npoBepke BHELUHEW CUCTEMbl KOHTPOMsS M3y4alT AOKYMEHTanbHO OgopMIeHHble pesynbTaTtbl
NPOBOAVMbIX MPOBEPOK, XapakTep OTMeYaeMblX HeJOCTaTKOB W CTeneHb peanusauun MeponpuaTui no mx
YyCTpaHeHuIo.

4.3 KoHTponb KayecTBa coLuanbHO-0bITOBbLIX YyCNyr

4.3.1 Tpn KoOHTpoOne KayecTBa YCMNyr MO COAEWCTBUIO HACENeHWI0 BCeX KaTeropum - KImneHtam
coumanbHoM crybbl B MONyYyeHUn npeaycMoTpeHHbIX 3akoHodaTenbcTBoM Poccunckon degepaumm nbrot u
npeMmyLlectB B couuanbHO-ObITOBOM  obecneyeHuM  NPOBEPSOT,  HACKONbKO  CBOEBPEMEHHO,



KBanupmumMpoBaHHO M B MOSIHOMW Mepe OKa3daHa KMMeHTam MNOMOLLb B pelleHun ux npobrnem u kakosa ee
3a(pdeKTUBHOCTD.

4.3.2 KayecTBO xurnon nnowaau, npefocTaBnsaeMon KrmeHTam CTauMoHapHbIX M MOSyCTalMoHapHbIX
YUPEXOAEHWA  coumanbHOro  OBCMYXMBaHWSA,  KOHTPONMMPYIOT NyTeM NpPOBEPKM ee  COOTBETCTBUS
CaHUTapHO-TUIMEHNYECKMM HOpMam Mo pasmepam, COCTOSHUIO 34aHVi U MOMELEHUN, UX KOMMOPTHOCTH,
obecneyeHmio ygobcTBa NPOXUBaHWA KITMEHTOB U MO OPYrMM XXM3HEHHO BaXKHbIM noka3atenaMm. OgHoBpeMeHHO
NPOBEPSIOT, HACKOMbKO YYMTLIBAIOT MPU pasMeLleHnn KIIMEHTOB B XWUMbIX MOMELLeHNAX ux dmsmyeckoe U
NCUXNYECKOE COCTOSAHME, NMCUXONOMMYECKYH0 COBMECTUMOCTL, HAKITOHHOCTH.

4.3.3 KayecTBO nomMeLLeH1In, NpeaoCcTaBnaemMbIX ANs opraHnsaumm peabunmuraunmoHHbIX MEePONPUATUIA,
ne4yeBHO-TPYAOBOWN M y4eOHON AeATENbHOCTU, KYNbTYPHOrO 1 ObITOBOrO 06CNYXMBAHUS, KOHTPOMNMPYIOT NyTeEM
MX MPOBEPKM Ha COOTBETCTBME TpeboBaHMAM MO pa3mepy, PacrnofioXeHuto, KoHdwurypaumm, obecneyeHuio
BO3MOXHOCTW MpOBEOEHUss B HUX BCEX YMOMSHYTbIX Bbille MeEpOonpuaTUiA C  yd4eToM  cneumndukn
obcnyxnBaemoro KoHTUHreHTa. Kpome TOro, Bce >xunble, crnyxebHble MU MpOu3BOACTBEHHbIE MOMELLEeHUs
NpPOBEPSIOT HA COOTBETCTBME CrieaylolwmmM TpeboBaHMsAM, onpeaensioLmnm Nx Ka4ecTso:

- TpeboBaHNsAM NPOTUBONOXapHON 6e3onacHOCTY;

- TpeboBaHnsIM No 0b6s13aTENBHOMY OCHALLEHMIO TenedOoHHOW CBA3bI0 U 0becneyeHnio BceMn Buaamu
KOMMYHanbHO-6bITOBOr0 06CNyXUBaHUS;

- TpeboBaHMAM MO 3aLUMLLEHHOCTU OT BO3OENCTBUA Pas3nNUyHbiX (AKTOPOB  (MOBbILLEHHOW
TemMnepaTypbl, BNaXHOCTW, BUOpauun u T.4.), OTpULATENbHO BAMAIOWMUX HA 300pOBbEe NEpCcoHarna, KIMeHToB U
Ha Ka4yecTBO NpefoCcTaBnsieMbIX YCIyr;

- TpeboBaHusM no obsa3aTtensHOMYy 00OpPYAOBaHWMIO MOMELUEeHWU cneuvanbHbIMU  YCTPONCTBaMK,
npucnocobneHnsMn Ana nepeaBuwkeHus MHBanuaoB (MaH4ycamu, MOPYYHAMM, paclUMPeHHbIMW OBEpPHbIMU
npoemamu, NMMdTOBLIMU NOAbLEMHUKAMU U T.4.).

4.3.4 Tpm KOHTpOne KayecTBa Mebenu 1 NOCTeNbHbIX MPUHAANIEXHOCTEN, NPeA0CTaBNAEMbIX KIMEHTaM
YUYPEXAEHWIA coLManbHOro obCnyxXnBaHus, NPoBepsItOT, HACKONbKO OHW YOOOHbI B NOMb30BaHWM, yYUTbiBAETCS
n1 npu ux nogbope usn4ecKkoe COCTOSIHNE KIMEHTOB (MHBanUAOB, TAXeNobonbHbIX, MarnonoABWXKHbIX U T.A4.),
B KaKoW CTeneHu OTBeYaloT OHW TpeboBaHUAM COBpPEMEHHOro Au3aliHa W BbIMOMHEHbl MM U3 HETOKCUYHbIX
mMaTepuarnos.

4.3.5 Tpn KoHTpoOne KayecTBa NpeAoCTaBnsEMbIX KNMeHTam oaexnabl, obyBu, HaTenbHOro 6enbs
NPOBEPSIOT, HACKOMNBbKO OHW YAOOHbI B HOCKE, COOTBETCTBYIOT N POCTY U pa3Mepam KIMMEHTOB, OTBEYAlOT N nX
3anpocam no hacoHy U pacuBeTke, OTBEYaOT N CaHNTaPHO-TMIMEHNYECKMM HOPMaM 1 TpeboBaHUAM.

4.3.6 lNpun KOHTpOmMe KavecTBa ropsAYvero NUTaHus, NPegocTaBnNsAeMoro B yUYpexaeHUsiX coumarnbHOro
obcnyxunBaHmsa unu OOCTaBNSIEMOro KnnMeHTaMm Ha oM, NPOBEPSIOT, HACKOMbKO A0OpOoKavyeCTBEHHbI NPOAYKTHI,
M3 KOTOpbIX OHO W3rOTOBMSETCS, YAOBMETBOPSieT MM OHO MOTPEOHOCTU KIMEHTOB MO  KanopuMHOCTW,
COOTBETCTBYET M YCTAHOBMEHHbIM HOpMaM MUTaHWA MO COoAepXaHuio OenkoB, XWPOB, YrNeBOAOB U
CaHUTapHO-TUrMEHNYECKNM HopMaM, YYUTbIBAeTCS N Mpu ero pacnpenerieHn CocTosiHue 340p0BbS KITUEHTOB.

4.3.7 KauyecTBo coUManbHO-ObITOBLIX YCNyr WHAMBUAYaNbHO-0OCNYXMBAOWEro W FMrMeHN4ecKoro
Xapakrepa KnueHTam, MO COCTOSIHWIO 340POBbS YAaCTUYHO WM MOMHOCTbIO YTPaTMBLUMM CMOCOBHOCTH K
CamMOOOBCNYKMBAHUIO MU He CNOCOOHbIM BbINOMHATL OObIYHbIE XWUTEWCKME MNpoueaypbl, B TOM 4uicre Takue
OeNCcTBUS: BCTaTb C NOCTENU, NeYb B NOCTEMb, 0O0ETbCA U pPasfeThbCs, YMbITbCS, NPUHATL BaHHY (CXOAMTb B
6aHi0), NPUHATL MULLY, NUTb, NONb30BATLCH TyaneToM UMW CyQHOM, nepeasBuraTbCs No AOMY WM BHE A0OMa,
yXaxuBaTb 3a 3ybamu unvM 4YemcTbi, MONb30BATbCA OYKAMWM WUIMU CRYXOBbIMW annapartamu, CTpU4db HOITH,
My>XYMHaM OpuTb GOpoay M YCbl, KOHTPONUPYOT NPOBEPKOW, B KaKOW CTeneHu 3Tn ycnyrm obecnedvsatot
BO3MOXHOCTb BbIMOMHEHNS HEOOXOAMMbIX KnuMeHTam npoueayp 6e3 npuuvMHeHust kakoro-nnbo Bpega ux
300pOBbLIO, (U3NYECKUX WU  MOparbHbIX CTPajaHWM wWnuM HeyaobcTB M MpOsBRsSeT Nu npy  3TOM
obcnyxunsaroLmii nepcoHan HeobxoaMmyto enMKaTHOCTb U KOPPEKTHOCTb MO OTHOLLEHMIO K KIMEeHTaM.

4.3.8 [Ilpn KoHTpone kayecTBa Ycrnyr MO COAENCTBMIO B TMOMYYEHUU HanpasfeHus B
creumannanpoBaHHble YYpexaeHus 34paBOOXPaHEHMs, Ha CaHaTopHOe IlevYeHne unuM B CTaumoHapHble
yupexaeHus coumanbHoro obCnyXMBaHWA NPOBEPSIOT, B KakOW CTeneHu 3TO cofeuncTeue cnocobcteoBarno
onepaTmMBHOMY M 060CHOBaHHOMY HaMpPaBEHUIO KNMEHTa B TO WU UHOE YYpEeXAeHMe Ha nevyeHne nnm oTabixX B
COOTBETCTBMU C MEANLMHCKMMM NOKa3aHMAMM.

4.3.9 KoHTponb KadecTBa YCryr Mo CO34aHWIO YCMOBWN ANt OTMpaBIieHUs pPenurmosHbix obpsiaos
OCYLLECTBNAIOT MPOBEPKOM, HACKOMbKO CTPOro YYUTbIBAKOTCA MPW 3TOM BepoucnosegaHve, BO3pacT, Mof,
dur3nyecKkoe COCTOSHNE KIIMEHTOB, OCOBEHHOCTUN PUTYaroB pennrno3Hblix 06paaoB B pasnuyHbiX KoHdeccusx, a
TaKke He [OMNyCKalTCA MU Kakve YLemreHuss npaB CBOOOAHOrO OTNpPaBMeHWUs PenurMosHbix obpsgoB
BEpYOLLMMU.

4.3.10 KayecTBo coaencTemsa B opraHMsauun npegoctasneHns ycnyr npeanpusatusamm Toprosriv, CBA3K,
KOMMYHanbHO-6bITOBOTO  OBCIy>XUBaHWA NPOBEPSAIOT Ha MpedMeT ero CcooTBeTCTBUA TpeboBaHWsM Mo
YOOBMNETBOPEHUIO NOTpebHOCTEeN M 3anpoCcoB KIMEHTOB B CBOEBPEMEHHOM MNpuobpeTeHMUM HeobXoauMblX
NPOOOBOSILCTBEHHLIX M MPOMbBIWIEHHbIX TOBapoB, B  peLeHMW BOMPOCOB  OMfaTbl  XUbs W”



KOMMYHarnbHO-6bITOBLIX YCIYT.

4.3.11 KoHTpomnb KayecTBa ycnyr No [OCTaBKe BOAbl, TOMKe MNeYen, coOoencTBuo B obecnedeHuu
TOM/MBOM, cAaye Bellen B CTUPKY, PEMOHT M OoDOpaTHOM WX OOCTaBke, COAENCTBMIO B OpraHusaummn yoopku
XKUMbIX MOMELLEHUR, MO OKa3aHW MOMOLLM B MNPUrOTOBMEHMM MWLM OCYLLECTBNSETCA MPOBEPKOM TOro,
HaCKOMbKO MOSTHO U CBOEBPEMEHHO YAOBIETBOPSATCSA HYXAbl U MOTPEOHOCTU KIMEHTOB B PELUEHUN 3ITUX
npobnem Ana co3gaHnsa MM HOpMarbHbIX YCITOBUIA XKN3HM.

4.3.12 Tlpn KOHTpOre kKadecTBa YyCryr MO OKasaHWio MOMOLWM B yxode 3a [JeTbMu, APYrUMu
HETPYAOCNOCOOHLIMM UM ONNTENBHO GONELWMMIN YrieHaMu CEMbU MPOBEPSIOT, B KAKOW CTEMEHWN 3TWU YCIyru
MOMOINN OCTasbHbIM YneHaM CeMbu OCBOOOAUTLCA OT 3TUX 0OSA3aHHOCTEN M MO3BONUAM MM 3aHUMAaTbCSA
OPYTMMU, HYKHBIMU UM Jenamun Ha paboTte unu goma.

4.4 KOHTpO.ﬂb Ka4yecTBa coumarnbHO-MeAULUHCKUX yCcnyr

4.4.1 Tlpn KOHTpOre kKavecTBa YCryr rno OKasaHWo MOMOLUM HaceneHuto BCeX KaTeropui u rpynn -
KNMUMeHTaM coumanbHon cnyxbbl B NONy4YeHUn NnpegycMOTpPeHHbIX 3akoHoaaTensctBoM Poccuickon ®epepauum
coumanbHO-MeaQNLMHCKUX YCINyr MpOBEPSOT, HACKOMNbKO CBOEBPEMEHHO W B Heobxogumom nn obbeme
0Ka3blBalOT 3TU YCNYIM U KaK Y4YUTbIBAOT NPU MX OKa3aHWM xapaktep 3aboneBaHus, MeQuUMHCKME MOKasaHus,
dusnyeckoe 1 NCUxXmMyecKoe COCTOAHUE KITUEHTOB.

4.4.2 KayecTBO yCnyr no okKasaHwoo WM COOEMCTBUIO B OKa3aHWM MeOULMHCKON MOMOLLM KINMeHTam
CTauMOHapHbIX YydpexaeHu coumanbHoro obcnyxuBaHus B obbeme 6a3oBon nporpaMMmbl 0b6s3aTernbHOro
MeOMLMHCKOro CcTpaxoBaHus rpaxaaH Poccuiickon degepaumun, LeneBbiX U TeppuTopuanbHbIX NporpaMm
0b6sa3aTencHOro MeauUMHCKOrO CTPaxoBaHWUS, OKa3blBaeMon B Ne4eBHO-NpoUNakTUYecknx yupexaeHusx,
KOHTPOSMPYIOT MPOBEPKOKN, HACKOSBbKO MOSIHO M CBOEBPEMEHHO BbIMOSHAOTCA BCe MeQULMHCKME npouenypbl 1
MeponpuATUSA, NPeaycMOTPEHHbIE NporpaMMamMu, U Kakosa nUx appeKTMBHOCTb.

4.4.3 lpwn KOHTpone KayecTBa YCNyr B CTaUMOHapHbIX ydpexaeHusix no obecrneveHuio yxoda 3a
KNMeHTaMn C y4eTOM COCTOSHUS MX 340POBbSA MPOBEPSIOT, HACKOMBLKO MOSIHO U CBOEBPEMEHHO OKasblBalTCSA
atn ycnyrn (o6TupaHue, OOMbIBaHWE, MMIMEHWYECKUE BaHHbI, MpUYecbiBaHWe, NpoBeAeHVe MeOMLIMHCKMX
npouenyp, Bblgaya nekapcTtB B COOTBETCTBMM C Ha3HavyeHMeM Bpada, HabnogeHue ¢ roToBHOCTbIO B Mobon
MOMEHT MPUNTK Ha NOMOLLb W T.4.) U B KaKOW CTENEHN OHW YOOBMNETBOPSAIOT HYXKAbl U NOTPEBHOCTU KIMEHTOB.

4.4.4 Tlpn KoHTpONe KavecTBa ycnyr No cogevcTBui0 B NPoBefeHNU MeAMKO-CoLManbHON 3KCnepTusbl
NPOBEPSIOT, B KaKOW CTEMeHW 3TW YCNyrn MOMOralT YYpexAeHusaM MeOuKo-couMarnbHOM 3SKCrepTusbl B
npaBunNbHOM onpegeneHun (B YCTAHOBMEHHOM MOpsiAke) MOTpebHOCTEN OCBMOETENbCTBYEMbIX KITMEHTOB B
Mepax couuanbHOM 3alluThbl, BKNOYas peabunmTauunio, Ha OCHOBE OLEHKU OrpaHWYeHUn XU3HeLesaTenbHOCTH,
BbI3BaHHbIX CTOMKMM PacCTPOMCTBOM (DYHKUMI OpraHu3ma, a Takke B obecrneveHnu nocelueHust KnmeHTamu
COOTBETCTBYIOLLMX CheumnanuctoB u cbopa BCeX AOKYMEHTOB, He0oOXoAMMbIX A5 KOMMIEKCHOM OLEHKN
COCTOSIHMA UX 340POBbSA HA OCHOBE aHarnm3a pasfuyHbIX JaHHbIX.

445 KoHTponb 3a cogewcTBMeM B npoBedeHUVM — peabunMTAuUMOHHBIX  MeponpuaTui
coumanbHO-MeQNLUMHCKOrO XapakTepa B COOTBETCTBUM C MHAMBMAYanbHbIMW MNporpammamy peabunuTaumu
MHBaNWOOB 3aKMYaeTcsl B NPOBEPKE TOro, HACKOMbKO ONTUMAalbHbLIM AF1S KaXKOOro KOHKPETHOro MHeBanvja
aBnseTca Habop paspaboTaHHbIX MEpOnpuUATMIA MO ero couuanbHOW peabunurtaumMu 1M B MOMHOW N Mepe
obecneunBaeTcs BbINOMHEHME 3annaHMpOBaHHbIX MEPOMNPUATUN, a TakkKe KakoBa pe3ynbTaTUBHOCTb WX
npoBefeHuns.

4.4.6 KadvecTBO yCrnyr Mo opraHusauuMm MNpoXoXAeHUs AucraHcepusauuy MpoBepsloT TeM, B Kakow
cteneHn Obina obecneyeHa  OOCTYNHOCTb — MOCELIEHWUS  KNMEHTamu  BCeX  MNpeanqcaHHbIX UM
Bpayen-cneumanucToB 1 KakoBa bblna ux siBka Anst yrnybneHHoro u BCeCTOPOHHEro o6cneaoBaHnst COCTOSHUS
3[10POBbS.

4.4.7 MNpw KOHTpOMe KayecTBa ycnyr nNo opraHn3aumMm Meamuko-coumanbHoro obcrneaoBaHus - okasaHuio
KBannOULUMPOBAHHOIO KOHCYIbTUPOBAHUA, NPOBEOEHUI0 NEPBUYHOIO MEeAULMHCKOro OCMOTpa M NepBUYHON
caHuTapHo 06paboTkM, OKa3aHul nepBol [oBpavyebHOV MNOMOLLM, MEPBUYHON MeOUKO-CaHUTapHOW W
CTOMAaToMNorMyeckon NoMoLLM NPOBeEpPSOT, obecnevmBaeT Nu Takad opraHu3auust ycrnyr noTpebHOCTM KINMEHTOB
CTaUMOHapHbIX YYPEeXAEHU B yKa3aHHbIX couMarnbHO-MeOUUMHCKUX YCryrax A0 Havana cucTeMaTuyecKoro
neyeHums.

4.4.8 KoHTponb KayecTBa ycrnyr, CBsA3aHHbIX C rocrnuvranusauven unm coaencrsmemM rocnmranusaumm
HyXXJaroLWwmxcs rpaxkaaH B neyebHo-npodunakTnieckne yupexaeHus, a Takke ¢ CogencTBMeM B HanpasneHum
rpaxgaH (B TOM uucre OeTen) Ha caHaTOPHO-KYpOpTHOE fneuveHue, 3aknyaeTcsi B MPOBEpKe, HACKONbKO
060CHOBaHHbLIMK BbINM 3TN HaMnpasneHus, COOTBETCTBOBANM NN OHN MEAMLMHCKAM NOKa3aHWsIM U MOSIHOCTbIO
NN YyYUTbIBANUChb NpY 3TOM MOXenaHus U NOTPeBHOCTU rpaxaaH.

449 Tlpn KOHTpone KavecTBa YycCnyr MO COAENCTBUIO B MOfyyYyeHun 3ybonpoTe3Hom u
NpOTEe3HO-OPTOMNEeAMYECKON MNoMolWM, a Takke no obecneyeHuio wnuv cogencteuo B obecnedeHun



TEXHUYECKMMU CPeACcTBamMUn yxoda u peabunutaumm npoBepstoT, HACKOMbKO MOMHO COOTBETCTBYIOT 3TW YCMyru
NpakTUYeCKUM NOTPEOHOCTAM KNMEHTOB 1 obecrneymBaloT nonyyYeHne nMm HeobxoammblX NPOTE30B UMK ApYrnx
cpeacTB yxoda v peabunutaumu.

4.4.10 KoHTpomnb kavecTBa YCnyr, CBA3aHHbIX C NPOBeAeHWEM MeOMUMHCKMX npoueayp (M3MepeHue
TemnepaTtypbl Tena W apTepuanbHOro AaBfeHWs, HaroXeHWe KOMIMPECCOB, OCYLIEeCTBIIEHMe MNepeBs3oK,
0bpaboTka nNponexHewn, paHeBbIX NOBEPXHOCTEN, BbIMONTHEHNE OYMUCTUTENBHbBIX KIN3M) U C OKa3aHWeM NMOMOLLM
B BbIMOSIHEHUM CBHA3aHHbIX CO 340pPOBbEM Npoueayp (NpueM nekapcTB, 3akanbiBaHWe Kanenb, Mofib30BaHue
KaTeTepamu 1 Op.), 3aKnioyaeTca B MPOBEpKe TOro, He HaHOCWUT MW OKa3aHwe 3TUX yCnyr Bpeda KnueHTam u
BbIMOMHAOTCA NN Mpu 3TOM TpeboBaHUs MakCUMarbHOW akKypaTHOCTM M OCTOPOXHOCTM CO CTOPOHbI
obcnyxuBaroLLero nepcoHana.

4411 KauvectBOo ycnyr no COOEWCTBUIO KNMeHTaM, obCnyxumBaemblM Ha [OMYy, B OKa3aHuu
MEOVLMHCKOMA MOMOLLUM, OKasbiBaeMoWn nevyebHo-NpoUNakTuYeCcKUMm yypexaeHnamMm, KOHTPOMMPYIT Tem,
HacKonbKO MNpPaBUINIbHO W CBOEBpPEeMEHHO 6Oblno obecnevyeHo BbiNofMHeHWe paboT no  MnocTaHoBKe
npeaBapuTenbHOro AMarHo3a, 0CTaBKe KIMMEHTOB B NnevebHoe yupexaeHue, y4acTuio B yTOMHEHUU AnarHosa u
npoBedeHU0 HeobXoaMMbIX MeOUUMHCKMX npoueayp, NpefyCMOTPEHHbIX nporpaMMamu, a Takke no
BO3BpPALLEHMIO KITMEHTOB JOMOW.

4.4.12 Tpn KOHTpOINE KayecTBa YCNnyr, CBA3aHHbIX C OKa3aHneM OOCMyXMBaeMbiM Ha OOMY KIMeHTam
CaHWTapHO-TUrMeHnYeckon nomown (obTupaHne, obMbIBaHWE, TUMMEHNYECKUE BaHHbI, CTPWDKKA HOITEMN,
npuyecbiBaHne W T.4.), OCYLIECTBIEHWEM WM MOAKOXHbIX W BHYTPUMBbILLIEYHbIX BBEAEHWUA NeKapCTBEHHbIX
npenapaToB B COOTBETCTBMM C HasHayeHUEM rnevawux Bpaden, 3abopoMm maTtepuanoB AN MNpoBedeHUs
nabopaTopHbIX UCCreaoBaHUN, CMEHON HaTenbHOro 6enbs, KopMmneHneM ocnabrieHHbIX KNMEHTOB, MPOBEPSIOT,
HaCKONMbKO CBOEBPEMEHHO W B MOMHOM MM obbeme MPOBOAAT NpeanucaHHble KMeHTaMm yKasaHHble Bbille
MeaMLUMHCK1E npoueaypbl, CMOCOBCTBYIOT MU OHW YIyYLLEHWNIO COCTOSIHWS 300POBbS Y CAMOYYBCTBUS KIMEHTOB,
YCTPaHEHUIO HEMPUATHbLIX OWYyLLEeHU AuckomdopTa.

4.4.13 KayecTBO KOHCYNbTUPOBaHUA NO coumarnbHO-MeaNLMHCKUM BONPOCaM NPOBEPSIIOT TEM, B Kakow
cTeneHn obecneyvBaeT OHO OKa3daHWe KBanMUUMPOBAHHOW MOMOLUM KNMEHTaM B NPaBUIIbHOM MOHUMaHWUK U
pelleHnn CTOAWNX nepen HUMU KOHKPETHbIX couuanbHO-MeauumMHCKMX npobnem (nnaHupoBaHue CeMbw,
COBpPEMEHHblE CPEeACTBa KOHTpaUenuuu, rMrmeHa nNUTaHua U Xunva, n3baeneHue OT BpedHblX MPUBbLIYEK,
npodunakTuka pasnuyHbiX 3aboneBaHuii, CeKkCcyarnbHble pacCTPOWCTBA, MCUXOCEKCyalnbHOe pasBuTue,
0b6y4eHve poacTBEHHUKOB OOMbHbLIX NPaKTUYECKMM HaBbIKaM yxo4a 3a HAMU U ap.).

4.414 Tlpn KoOHTpONe KayecTBa YCNyr Mo OpraHus3auum SKCTPEHHOW MeAUKO-MCUXONOormyeckon u
9KCTPEHHON aoBpayvebHOM MOMOLLM MPOBepsT, obecneumBaeT N OHa CBOeBpeMeHHoe GesoTnaratenbHoe
KOHCYNbTUPOBaHME KIMEHTOB, OKasaHue MOMOoLM B MOBMnmsauum ux uanyeckux m OyXOBHbIX PeCcypcoB, B
onpegeneHuy NnpeasapuTensHOro AnarHosa, npaBunbHOM BbiGope U NonyyYeHny nekapcTs, Nopsake Ux npuema
00 NpubbITUS BbI3BAHHOIO Bpaya.

4.4.15 KayectBO ycnyr no opraHusauum neyvyebHoO-TpyaoOBOW OEATENbHOCTM KIMEHTOB KOHTPOMMPYHOT
NPOBEPKOM, KaK aKTUBHO NPUBIIEKAITCA OHM K NMOCUIbHOW TPYAOBOW AEATENbHOCTU, COBMELLAEMO C NeYeHnem
N OTObIXOM, B 3aBUCMMOCTM OT COCTOSIHUS 300POBbS C Lenbio NogaepXaHusa akTMBHOro obpasa Xu3Hu, a Takke
HacKomnbKo NonHo obecneynBaeTcs NOTPEOHOCTE KMMEHTOB B e4ebHO-TPYAO0BOW AeATENbHOCTU.

4.4.16 lMpwn KOHTpOre KadyecTBa ycnyr no okasaHuio NMOMOLLM B BbIMOMHEHUN (OU3NYECKUX YNPaKHEHWI
NpoBEPSIOT, B Kakon cTeneHn obecneyeHo oBrageHue KnmeHTamy OOCTYnHbIM 1M 6e30nacHbIM AN 300pOBbs
KOMMNEKCOM DUINYECKNX YMNPaXKHEHUA C LEnbi ero CUCTEMaTUYecKoro BbIMOSMIHEHUA ONA  YKpenneHus
3[10POBbSI.

4.4.17 KoHTpomnb KavecTBa MHAMBMAYanbHOW paboTbl C HECOBEPLUEHHONETHUMU MO NPeaynpexaeHnio
BpedHbIX NpMBbIYEK WM KU30aBMEeHWI0O OT HWX, MO MNOArOTOBKE K CO3[4aHWMI0 CEeMbW W POXAEHWIO JeTew
OCYLLECTBMNAETCA MNPOBEPKOW OpraHusauuu, nposegeHns u 3M@EKTUBHOCTU pa3bACHUTENLHON paboTbl O
narybHoCcTM ynoTpebneHusa ankorons, HapKOTMKOB, KypeHUs, O HeraTuBHbIX pe3ynbTaTtax, K KOTOpbIM 3TO
npuBOOMUT, a Takke KakMe HeobxoauMMble pekoMeHJauuu Mo NPeaynpeXxAeHWo WM NPeoorneHuto 3Tux
NPUBbLIYEK AAOTCH MOSOAbIM NIOAAM U KaK BbINOMHSAOTCS.

4.4.18 Tpwn KOHTpOMe kavectsa ycnyr no COAEWCTBUIO CEMbSM, UMEKLWMM OeTen C OrpaHUY4eHHbIMU
YMCTBEHHbIMU UNN PU3NYECKMMU BO3MOXHOCTSAIMU (BKMNOYas AeTen-uHBanuaoB), BOCNUTbIBAEMbIX AOMa, B
NPoBOAMMbBIX UMW feveHumn, obyyeHnn HaBblkaM camoobCnyXuBaHusi, obLLEeHUs, CaMOKOHTPOMsS MPOBEpSIoT,
Kak obecnevyeHO W Kakue MpakTUyeckue pesynbTaTel gaeT obydyeHwe poauTenen U okasaHue UM
KBanupmumpoBaHHOM  nNoMOLM  paboTHMKaMW  yypexaeHun B NpoBedeHUW  MeponpuATUiA Mo
coumanbHO-MeaNLUMHCKON peabunutaumm AeTeu, NOBbILEHUN UX MHTENNEKTyanbHOro ypoBHA W aganTtaumm K
CMNOXWBLUUMCS YCIOBUSAM XWU3HU U BbiTa.

4.4.19 KayecTBO coLManbHO-MEONLMHCKOrO naTtpoHaxa cemen, UMeLmnX OeTeil C OrpaHuYyeHHbIMU
YMCTBEHHBIMU 1 (PUINYECKMMU BO3MOXHOCTAMM (B TOM Yncne AeTen-MHBanuaoB), KOHTPONUpPYeTCH NpoBepKoM,
cMcTeMaTMyecku nnM nNpoBOAMTCA HabnogeHne 3a cembsaMu UM obecneuvBaeT nuM 3To HabnwogeHuve
CBOEBpPEMEHHOE BbISIBIIEHVE BO3HMKAOLMX Npobnem, KoTopble MOryT oTpuuarenbHO NOBNMATbL HA 340POBbLE U



MCUXUKY OETEN U YCyrybutb CROXMBLUYIOCA TPYAHYH XUSHEHHYIO CUTYaLMo B 3TUX CEMbSIX, I CBOEBPEMEHHOe
oKasaHue UM HeoBxoanmMol B Tpebyemblii MOMEHT MOMOLLM.

4.5 KOHTpO.ﬂb Ka4decTBa couyunaribHO-NCUXOJIOrM4YeCKux ycnyr

451 Tlpn KOHTpone KayecTBa MNCUXOMOrMYECKOr0 KOHCYNbTUPOBAHUSA MPOBEPSIOT, HACKOSbKO
KBanumumpoBaHHO M MONHO OHO 6bINO nNpoBeAeHO M obecneynmno N okasaHWe KnMeHTam Heobxoaumon
MOMOLLUY B peLUEHUN MHTEPECYIOLUX MX Npobnem, CBA3aHHbIX C HaNaXXUBaHWEM MEXIMYHOCTHbLIX OTHOLLEHWUIA
ANns npegynpexaeHns 1 npeogoneHus ceMenHblX KOHM(NMKTOB, a Takke HanaxuBaHNeM OeTCKO-pOaUTENbCKUX,
CYNPY>XECKNX N APYrnX 3HAYUMbIX OTHOLLEHWUNA.

4.5.2 KoHTponb KayecTBa MCMXoAMarHOCTUKM M 0BcregoBaHUs NIMYHOCTU OCYLLECTBASIKOT NPOBEPKOW,
HaCKONMbKO NPOBEAEHHbIV aHanm3 MNCUXMYECKOro COCTOSIHUA U MHOMBUAYarnbHbIX OCOBEHHOCTEN MMYHOCTU
KNMeHTa, BNUSIOWNX Ha OTKIMNOHEeHWs B ero noBedeHW M OTHOLUEHMU K OKpyXalwum Iiogam, nossonser
nony4nMTe Heobxogumy WHGOPMauUMl Ans COCTaBMEHUA MporHo3a W pa3paboTku pekoMeHgauum mno
NPOBEAEHUI0 KOPPEKTUPYIOLLNX MEPOMPUATUIA.

4.5.3 KayecTBO ycnyrn no ncuxonornvyeckon KOppekLuun KOHTPONMPYIOT NPOBEPKOW, B KaKOW CTEMNeHu
3Ta ycrnyra, 3akniovalolascs B aKTUBHOM MCUXONOrM4eckoM BO3AeNCTBUW, obecrneyvBaeT npeodoneHne umnm
ocrnabneHne OTKMNOHEHWN B pa3BUTMU, 3MOLIMOHANBHOM COCTOSHUM W MOBEAEHUU KIMEHTOB (KOHMIMKTHbIE
OTHOLLEHWSA poauTenen n geTen Unu NCKaKeHU B X NCUXMYECKOM Pas3BUTUM) U NPpUBEAEHNE 3TUX OTKITOHEHUN
B COOTBETCTBUE C BO3PACTHbIMWU HOpMaTMBamun 1 TpeboBaHMAMM CoLManbHOM cpeabl.

454 Tlpu KOHTpore kKayecTBa MncuUxoTepanesTUYECKOM MOMOLLM MNPOBEPSIOT, HACKOMbKO OHa
cnocobcTByeT APEKTUBHOMY PELLUEHUIO KIMEHTaMu Npobrem, nexalimx B OCHOBE KU3HEHHbIX TPYAHOCTEN U
Kacalolmxcsa MpeodonieHMs B CeMbe OCTPOW MCUXOTPaBMUPYHOLWEN WM CTPEeCCOBOW CUTyauuWn, HeraTMBHO
BMNUAIOLLEN Ha 300pOBbe W MCUXUKY MNpexae BCero AeTen, HeafekBaTHbIX (hopm MoOBedeHUs poauTeren,
coumansHoW agantaumm K U3MEHSIIOWMMCS CoLMarnbHO-3KOHOMUYECKUM YCIOBUSAM XU3HU U MEXITMYHOCTHBIX
KOH(NMKTOB.

4.5.5 KoHTporb kadecTBa coOLManbHO-NCUXOSIOMMYECKOro naTpoHaXa OCYLLECTBST NPOBEPKOWN,
cMcTeMaTMyecku N NPOBOAAT HabnwaeHWs 3a KNMEeHTaMu, HAacKOMbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabniogeHn BbISBNSIOT  CUTyauMU MNCUXMYECKOTO AMCKOMAOPTa, KOHMNUKTOB W  Apyrue cutyauuu,
ycyryonsiowme TpyaHyr XXU3HEHHYHO CUTYauMIO KMMEHTOB, B MOMHOW N Mepe 0Ka3biBalT UM HeobXoaumylo B
AaHHbI MOMEHT coumarbHO-NMCUXONOrMYECKY NOMOLLLb.

4.5.6 Mpwn KoHTpone kavecTBa MCMXOMNPOUNAKTUYECKON U NCUXONOrMYeckon paboTbl MPOBEpPSIOT, B
Kakom cTeneHn 3Ta pabora obecrneyvBaeT BbINOMHEHWE 3adad MO CBOEBPEMEHHOMY MpenynpexaeHuto
BO3MOXHbIX OTKIMOHEHWA B MCUXWKE, CTAHOBIIEHWM W PasBUTUM JIMYHOCTU KIMEHTOB Ha KaXKAOM BO3PACTHOM
aTane, MO COAENCTBMIO B (HOPMUPOBAHWUM Yy HUX MOTPEOBHOCTU B MCUMXONOMMYECKUX 3HAHUAX U KenaHus
ncrnonb3oBatb Mx Ans paboTbl Hag cobon u ceoMMM MpobremMamu, CO34aHWuio YCNOBWUI Ars MOSTHOLEHHOro
NCUXNYECKOro PasBUTUS JIMYHOCTW.

4.5.7 KayeCcTBO MNCUXOMOrMYECKUX TPEHUHIOB KakK aKTUBHOMO MCUXONOrMYECcKoro BO3OENCTBUS
KOHTPONMPYHOT  MPOBEPKOW,  HACKOMbKO  3(pEeKTMBHO  CMOCOBCTBYIOT  OHM  CHATUIO  MOCNeACTBUMA
NCUXOTPaBMUPYIOLUMX  CUTyauud, HEPBHO-NCUXUYECKON HarnpsiKeHHOCTW, (OPMUPOBAHUIO  FIMYHOCTHbLIX
npegnocbInoK Ans agantaumn K U3MEHSIOLMMCS YCIOBUSM, NMPUBUTUIO COLMAIIbHO LIEHHLIX HOPM MOBEAeHMUS
noasam, npeogoresarwmM acoumarnbHble (PopMbl Xn3HegesaTeNsHOCTH.

4.5.8 KoHTponb KavecTBa ycnyr no NpuBIIEYEHUIO KIIMEHTOB K Y4acTUIO B rpynnax B3avMonoanepxku,
knyb6ax OOLLUeHMA OCYLUEeCTBMSAETCA NPOBEPKON TOro, B KakOW CTEMNeHW 3TW YCMyr OKasblBalT KIMeHTam
MOMOLLb B BbIXOAE M3 COCTOSHWA AMCKOMAOpTa (€CnM OHO €CTb), B MOBbLILIEHUM CTPECCOYCTOMYMBOCTH,
noaaepXXaHnun 1 YKpernsneHUn NCUXMYECKoro 300pPOBbSA, MNOBLILWEHUUM YPOBHS MCUXOMNOrMYECKON KynbTypbl, B
nepBylo ovepedb B chepe MEXTMYHOCTHBIX OTHOLLEHUI U OBLLEHUS.

459 Tlpn koHTpone KayecTBa YCMAyr MO 9KCTPEHHOM (no TenedoHy) MNCUXONOrnYeckon u
MeOMKO-MCUXONOrM4eckon MOMOLLM  NPOBepsoT, obecneumBaeT nvM 3Tta noMowb ©GesoTnaratenbHoe
MCMXOMNOrMYecKoe KOHCYNbTUPOBAHWE KIWEHTOB, COAENCTBME B MOOMNU3auMm MX OYXOBHbIX, (hu3nyeckux,
WHTENNeKTyarnbHbIX PecypcoB AN BbIXoA4a M3 KPWU3UCHOIO COCTOSHUSA, a Takke MeOuKO-NCUXOrornvyeckoe
KOHCYNbTUpOBaHMe 1 MOMOLLb B onpeaeneHn npegsaputensHoOro anarHosa, B npasurnbHOM BblIOOpe nekapcTs
1 nopsgka nx npvema 4o npubbiTUst BbI3BAHHOMO Bpaya.

4.5.10 KauecTtBo ycnyr, Bknoyawowmx beceabl, obLleHne, nogaepxaHve KOMMaHwuM, BbiCNyLIMBaHUE,
nogbagpusaHve, MOTUBALIMIO K aKTUBHOCTW, NMCUXONOrMYECKyo NOOAEPXKKY KU3HEHHOTO TOHYCA, KOHTPOMNMPYIOT
NPOBEPKOW, B KaKOW CTeMneHW 3TU YCryru COAENCTBYIOT YKPEMNEeHU MCUXUYECKOro 3[40POBbSA KIUMEHTOB,
NOBbILUEHUIO NX CTPECCOYCTOMYNBOCTU U MCUXMYECKON 3aLLULLIEHHOCTN.

4.6 KOHTpO.ﬂb Ka4dyecTBa couuanbHo-negarorn4eckux ycnyr



4.6.1 lNpun KOHTpOMe ycnyr no counansHo-Negarorn4eckoMy KOHCYNbTUPOBAHMIO MPOBEPSIOT, HACKOSLKO
CBOEBPEMEHHO 1 MOMHO OHO BbINo NpoBeAeHO 1 obecneynno N okasaHue KneHTaMm HeobXxoaMMOWM MOMOLLN B
nNpaBUNbHOM MOHUMAHUM W  peLleHUN CTOoAWMX Meped HUMMM  coumanbHo-negarormyeckux npobnem
(poauTenbLcKo-AeTCKMe OTHOLLEHMS, BOCMUTaHUE U pasBuTMe geTen, GopMMpoBaHME CYMPYXKECKUX U CEMENHbIX
OTHOLUEHWI, BKMOYas CeKkcyalnbHble, npedynpexaeHne W MnpeofoneHve negarormyeckux  oLmbok,
MEXINYHOCTHbIX OTHOLLEHWI B CEMbe U T.4.).

4.6.2 KoHTponb kayecTBa coOUManbHO-NeAarorM4eckor OuarHOCTUKM W 0BCneaoBaHUSA NUYHOCTW,
NpPoBeEHHOro C UCMOSb30BaHMEM COBPEMEHHbIX METOAMK U TECTOB, OCYLLECTBIIAIOT NPOBEPKOK, NO3BONMUMNa nNn
3Ta ycnyra gaTb Ha OCHOBE BCECTOPOHHEro U3y4YeHUs NUYHOCTU OOBLEKTUBHYIO OLIEHKY ee COCTOSHUS Anst
OKasaHWA B COOTBETCTBMM C YCTAHOBMEHHbIM [JAuMarHo3oM 3SMdEKTVBHOW negarornvyeckord MoMowm 3TOn
JNINYHOCTW, NoNaBLIEer B KPUSUCHYIO UIN KOHMIUKTHYIO CUTYyauumio, a TakkKe YCTaHOBUTb CTeMeHb couunarnbHOn
Aesajantauuu geTen.

4.6.3 KauyecTtBO ycrnyr no negarorndeckon KOPPeKUMm KOHTPOSNTMPYHOT MPOBEPKOW, B KAKOW CTEMEHU 3TU
ycnyru (B popme Becen, pasbscHEHWUIA, pekoMeHaauun 1 T.4.) CnocobCTBYIOT OKka3aHUo KBanuguLMpOBaHHOM
negarorMyeckor MOMOLUM KMMEHTaM B WCMpaBfeHUyW [JOMyLUEeHHbIX WMWK negarorMyeckmx owwmbok wunu
KOH(MUKTHLIX CUTyauui B Cembe, TpaBMUPYOLLMX [JeTen, a Takke B WCMpaBneHUn HeaaekBaTHbIX
pOAUTENBCKUX YCTAaHOBOK 1 DOPM NOBEAEHUSA poauTenen Npyu BOCNUTaHUN AeTEN.

4.6.4 Tlpn KOHTpOne kKkadvecTBa YyCNyr Mo oOpraHMsauMm [ocyra B YYPEeXOEHUsIX coumarnbHOro
obcnyxunBaHMsa NpPoBEPSIOT, HACKOMbLKO OHW YOOBMETBOPSAIOT KyNbTypHble M OYXOBHbIE 3anpoChl KMWEHTOB U
CNoCcoBCTBYIOT pacLUMpeHuto obLiero U KynbTypHOro Kpyrosopa, cdepbl OOLLEHUS, NOBbLILLEHNIO TBOPYECKON
aKTMBHOCTU KIMMEHTOB, MPUBIIEYEHNIO UX K YYacTUIO B CEMEWHbIX U OeTCKUX NpasfgHUKax, COpeBHOBAHUSAX, K
aKTUBHOW KrnyBHOM 1 KPY>KKOBOM paboTe, K NpoBeAeHUI0 APYrnX KyNbTYPHO-00CYrOBbIX MEPOMNPUATUIA.

4.6.5 KayecTtBo ycnyr, cBs3aHHbIX C coLManbHO-TPYAOBON peabunutaumen, KOHTPONUPYOT NPOBEPKOW,
B KaKkoW CTeneHn aTu ycnyrn obecneunBatoT co3faHne B yYpexaeHUsax coumanbHoro obcnyxmBaHus ycrioBumn,
MO3BOMAIOLWNX KIMEeHTaM C MakCUMarbHOW MOMb30W NS CBOEro 340pOBbS WCMOMb30BaTb OCTATOYHbIE
TPyAoBble BO3MOXHOCTW W MPUHUMATb aKTMBHOE Yy4yacTMe B MpOBOAMMBbIX MEPONpuUATUAX N0 0by4veHuto
npodeccroHanbHbIM HaBblkaM, COCOBCTBYIOLLIMM BOCCTAHOBIEHMIO UX JIMYHOCTHOrO U COLManbHOro craTtyca.

4.6.6 lpn KOHTpoONe kavecTBa YCIyr, CBA3AHHbLIX C OpraHuM3auven Mnoslyd4eHuss UM C cogencTBuem
nony4yeHuss obpasoBaHus MHBanugamu (B TOM Yucne AeTbMU-MHBaNMaamMy Ha OOMY) B COOTBETCTBUM C UX
PU3NYECKMMU BO3MOXKHOCTAMWU M YMCTBEHHBIMU CMOCOBHOCTAMM, NPOBEPSIOT, BCE N HEOOXOAMMbIE YCIOBUS
co3gaHbl B YYPEXAEHUsIX U Ha AOMY ANA OOLKOMbHOIO BOCMUTAHUA OETeNn-UHBanvaoB W NOMyyYeHUs MU
LUKONbHOro 06pa3oBaHMsa MO crneuvanbHbIM NpPorpaMMaM, a Takke Ansd nonyveHus obpas3oBaHWs B3pOCIbIMU
WHBanuamMmyu no cneumanbHblM nporpaMmamM. OOHOBPEMEHHO MPOBEPSAIOT, HACKOMbKO CamMu MNporpammbl
CNocobCTBYIOT yCMEWHOMY M pe3ynbTaTMBHOMY OOy4YeHWio, B KakOW CTeneHu co3gaBaemMble YCroBUSA
YUTBIBAIOT XapakTep UHBaNMAOHOCTU, hmU3nyeckoe COCTosHME UHBaNMAOB 1 obecneymBaloT HeobxoaMMble Ans
HMX yao6cTBa B npoLecce BOCIUTaHUA U 0ByYeHus.

4.6.7 KoHTponb kayecTBa ycrnyr no oO6y4YyeHMO OCHOBaM [JOMOBOACTBA BbIMYCKHUKOB OETCKUX
yupexneHun, MpoXuBaloLWMX CaMOCTOATENbHO, OCYLUECTBIIAOT MPOBEPKOW, HACKOMbKO HarnsggHo W
adeKTMBHO NpoBOAUTCA 3TO 0Oy4eHMe W Mo3BONseT N OHO B MOMHOM obObeMe ocBauBaTb Takue
aneMeHTapHble ObITOBbIE NMpoLeaypbl, KaK NPUroTOBREHNE NULLW, MENKUA PEMOHT OeXabl, YXO4 3a KBapTUPON
nT.n.

4.6.8 KayecTBO ycnyr, cBA3aHHbIX C 00y4YeHMeM MHBaNMAOB NOMb30BaHUI TEXHUYECKUMWU cpeacTBamu
peabunutauumun (B TOM 4ucne npoteccuoHarnbHON, TBOPYECKON U (PU3KYNbTYPHO-CMOPTUBHOW peabunurauum),
KOHTPONMPYHOT MPOBEPKOW, B KAKOW CTeneHn nomoraeT 3To obyyeHue pasBuBaTb Y MHBANWAOB NpaKTUYeckue
HaBblKW YMEHUSI CaMOCTOATESNIbHO UM YBEPEHHO MOoNb30BaTbCA 3TUMM CPEACTBAMM C LENbi MakCcMmarnbHO
BO3MOXHOrO BOCCTaHOBIEHUS, B MEpBY0 odyepedb, UX NPodecCMOoHarnbHbIX HaBbIKOB M OBNageHUs HOBbIMU
npodeccnsmu.

4.6.9 lNpun KoHTpONe kavecTBa ycnyr No CoAevcTBUIO B OpraHvu3auuv Tpyaa nogpoCTKOB-UHBaNUOoOB U
UrNeHoB WX CeMel Ha OOMY MNpPOBEpSoT, B MOMHOM N Mepe obecneumBaeT 3TO COAEWCTBME OKasaHue
BCECTOPOHHEN NeJarormvyeckor MoMOLLM KIMEHTaM C MOBbIIEHMEM KBanudukaumm 1M Kadectsa ux Tpyga, a
TakkKe MOMOLLUY B CBOEBPEMEHHOM U MOMHOM CHabXeHMU NX CbIPbEM W BbIrOAHOM CObITE MPOAYKLMM.

4.6.10 KoHTponb kayecTBa ycnyr no oOGyyYeHWIO OeTel-UHBanuMAOB HaBblkaM CaMOOBCNYyXUBaHMUS,
nosedeHnss B ObiTy U B OOLLECTBEHHLIX MeCTax, CaMOKOHTPOMO, HaBblkam OOLeHns u apyrum dopmam
XN3HeOeATeNnbHOCTN OCYLLECTBNAT NpoBepkon, obecneunBaeT nu Bce 31O opMupoBaHue pebeHka Kak
NIMYHOCTWN CaMOCTOSITENbLHON, CNOCOBHON 06CNYyXuUTb cebs B ObITOBbIX YCNOBUSAX, KYNbTYPHOW U BEXIUBOW,
npeaycMoTpuTEnbHOW 1 BnaroxenaTenbHoW B OTHOLLEHUM K OKPYKaoLMM, BHYTPEHHE AUCLUUMITUHUPOBAHHOW.

4.6.11 KayectBO ycnyr no oOGyveHWO poauTenewn, Yy KOTOpbIX €CTb AeTW C OrpaHWYeHHbIMU
BO3MOXHOCTSIMW, B TOM 4Yucne OeTU-MHBanuabl, OCHOBaM peabunuTauum KOHTPONUPYIOT NPOBEPKON CTeneHu
BOCCTaHOBIEHMSA (PU3NYECKNX U YMCTBEHHBLIX BO3MOXHOCTEN AeTew, X aganTtauum K oKkpyxatoLlen obcTaHoBKe,



a TakkKe Kak y4TeHbl Npu 06y4YeHUn nHamMBmayanbHble 0COBEHHOCTU AeTeW, UX XapakTep, CTeNeHb orpaHuyYeHnst
BO3MOXHOCTEW, (PM3nYecKoe n MCMXM4ecKoe COCTOSHWUE, CTeneHb MOAroTOBNEHHOCTU poauTenen K npoueccy
obyyeHus.

4.6.12 lNpwn KOHTpOre KayecTBa coumanbHO-Mearornyeckoro nNaTtpoHaxa cemMen NpoBepsitoT, B Kakow
CTeneHn BNUsieT NaTpoHax Ha obecneyeHne HOPManbHOrO CEMENHOro BOCNUTaHUS YNeHOB CeMbM, CO3aHune B
CeMbe HOpMarbHOW couunanbHO-Nearornyeckoi 06CTaHOBKM U KaK YYUTbIBAOTCA Mpu 3TOM huanyeckoe u
NCUXNYECKOE COCTOSAHME YIEHOB CEMbU, XapakTep B3aMMOOTHOLUEHUI MeXAY POaUTENAMU U OETbMU.

4.7 KOHTpO.ﬂb Ka4dyecTBa couyunaryibHO-3KOHOMUWYECKUX ycnyr

4.7.1 Tlpn KOHTpOne KayecTBa YCNyr MO COAEWCTBUIO HACENeHWI0 BCeX KaTeropum - KImneHtam
coumanbHoM cnyxbbl B NonyyeHUM NpeaycMOTPEHHbIX 3akoHoAaTenbCTBoM Poccuiickon degepaumm nbrort,
nocobui, KoMneHcauui, KpeauToB, anvMMEHTOB M ApPYrMxX BbiNfaT, a Takke B NPedoCTaBfEeHUU XUMNbs UNn
YNyYWeHUNn XUNULWHBIX YCIOBUA NPOBEPSAIOT, HACKOJIbKO CBOEBPEMEHHO U KBanMUUMPOBAHHO OKasblBaloT
KMMeHTaM MOMOLb B pelleHun ux npobrnem, KakoBa ee 3(PPEKTMBHOCTb B YAOBMETBOPEHUWM 3aKOHHbIX
3anpocoB 1 NOTPeBOHOCTEN KNNEHTOB.

4.7.2 KoHTporb KavecTBa YCryr, CBSA3aHHbIX C KOMMEHcauMen KrneHTam CTauMOHApHbIX yYpexaeHun
pacxodoB, CBA3aHHbIX C NPOE3A0M K MeCTy OBy4yeHus, NeYeHUsi, KOHCYmnbTauui, OCyLEeCTBNSAT NpOBEpKOn
TOro, HacKOMbKO MOSIHO W CBOEBPEMEHHO BO3MeLlaeT 3Ta KOMMNeHcauusi NoAaTBepXAeHHble (OUHAHCOBLIMU
OOKYMeHTaMu pacxobl KNNEHTOB.

4.7.3 Tpn KoHTpone kayecTBa ycrnyr nNo obecrneyeHuo KNMEHTOB NPU BbIMUCKE W3 CTaUMOHAPHbIX
yUpeXaeHun oaexaon n obyBblo U AeHEeXHbIM Nocobuem NpPoBepstOT, B MOMHOW N Mepe obecneyeHbl KMEeHTbI
BCEM yKa3aHHbIM BbILLE U YCTPaMBaloT N NX pa3Mepbl, POCT U hacoH oaexabl, 06yBu N UX KAa4eCTBO.

4.7.4 Tpu KOHTpONe KayecTBa ycnyr, npegycMaTpumBatoLLmMx cogencTame B obecneveHmn Hyxxgatowmxcs
KIMEHTOB noslyctaumoHapHbIX yupexgeHun coumarnbHoro obcnyxusaHus nportesamu,
NPOTE3HO-OPTONEANYECKAMU U3OENUAMMU, CIYXOBbIMM annapatamu, ouvkamu, npoBepsitoT, obecrnedyeHo nu
CBOEBpPEMEHHOE MONy4YeHue KMeHTaMmn HeoBXoaAMMbIX UM YNOMSIHYThIX Bbille peabunutaumMoHHbIX U3genui un
YOOBMETBOPSAOT MU 3TW  M3genusa noTtpebHOCTM KNMEeHTOB MO  KayecTBy, HageXxHocTn u ygobetey B
Norib30BaHuK.

4.7.5 KayecTBo ycryr, CBsi3aHHbIX C OKa3aHWeM MaTepuaribHON MOMOLLW, KOHTPONUPYIOT NPOBEPKOWN,
HacKOmnMbKO MOMHO M CBOEBpPEeMeHHO obecneynBaloT KIMEHTOB MOMOXEHHbIMU UM OEHEXHbIMU cpeacTBamu,
npoaykTamu NMTaHus, oaexaown, obyBblo, CPeaCcTBaMU CaHUTapWUM U TMrMeHbl, CPeacTBamMu yxoaa 3a AeTbMU U
ApyruMum npegmeTamum nepeov HeobxoanumocTu.

4.7.6 lNMpw KOHTpOne KayecTBa ycrnyr no obecneyeHnto KNMeHToB BecnnaTHbIM ropsuYuM NUTaHUeM unu
NpoayKkTOBbIMM Habopamu NPOBEPSOT, CBOEBPEMEHHO N MOMy4YarT OHW MOMOXEHHOE UM MUTaHue wunu
Habopbl, COGMOAAOTCS NN NP 3TOM YCTAHOBIIEHHbIE HOPMbI OTMYCKa M Ka4eCTBO MPOAYKTOB.

4.7.7 KoHTpomnb KayecTBa Yycrnyr no COOEWCTBUIO B peLleHWM BOMPOCOB 3aHATOCTM OCYLLECTBSIOT
NPOBEPKOW, MNPaBUIIbHO NN COPUEHTUPOBAaHbl KWEHTbl B MOMOXEeHUW Aen no pJdaHHom npobneme B
WHTEPECYIOWMX WX HaCeNeHHbIX MyHKTax M B KakOW CTeneHW oKasaHHas WM npakTuyeckas MoMoLLb
cnocobcTBOBana ycneLwHoMy novcky 1 Bblbopy MecTa 1 xapaktepa paboThl.

4.7.8 lpn KoHTpoOrie KavecTBa YCryr, CBA3a@HHbLIX C KOHCYIbTUPOBAHWEM KIMEHTOB MO BOMpocam
camoobecneyeHus, NPOBEPSAIOT, HACKONBbKO KBanMUUMPOBAHHO N AOXOO4YMBO PA3bACHAIOT KMMEHTaM UxX npasa
N BO3MOXHOCTM B MOMOXWUTENBbHOM pelueHun npobrnemMbl yryylleHWss CBOEero marepuaribHOro MosioXeHus,
pasBUTUA CeMeWHOro npeanpuHMMaTenbCTBa, HaAOMHbLIX MPOMBICIIOB, KaKOBbl MPakTU4ecKue pesyrnbTaThl
KOHCYINbTUPOBaHUS.

4.7.9 KayectBO couManbHOro naTpoHaxka ManoobecneyeHHblX CeMen W OAMHOKUX rpaKaaH
KOHTPOMMPYHOT NPOBEPKON, CUCTEMATMYECKU N NPOBOAAT HabnwogeHue 3a MX coumanbHO-3KOHOMWUYECKUM
COCTOSIHMEM [NA  BbISIBNEHUS CTeNeHn WX couuanbHOM [fesafjanTtaumMm U Yrpo3bl  OCIMOXHEHUA  UIu
BO3HUKHOBEHMWS TPYOHOW >KWU3HEHHOW CUTyauuu, U CBOEBPEMEHHO MM OKa3biBalT MM HeobXoOuMYK MOMOLLb,
KakoBa a(P(PEKTUBHOCTb 3TON NMOMOLLIM.

4.8 KoHTponb kayecTBa couManbLHO-NPaBoOBbLIX yCnyr

4.8.1 lNpu KOHTpOse Ka4yecTBa yCnyr, CBSA3aHHbIX C KOHCYNbTUPOBaHMEM Mo BOMPOCcaMm npas rpaxaaH Ha
couparnbHoe oGCrnyXMBaHWe 1 3aluTy CBOMX MHTEPECOB, NPOBEPSIOT, B MOJSHON N Mepe A0BOAAT A0 KIMEHTOB
HY)XXHYI0O UM WMHJOPMaUUI0 U JaeT M OHa 4YeTKoe NPEACTaBMEeHMEe O MOMOXKEHHbLIX MM MO 3aKOHy npaBax Ha
couparnbHoe o06CnyKMBaHNE U 3aLLUTY OT BO3MOXKHbIX HApYLUEHUIA 3aKoHa.

Mpu KOHTpOMne KayecTBa yCryr Mo OKasaHWio MOMOLLUM B MOAFOTOBKE M nopade xanob npoBepsitoT, B



Kako CTeneHn 9Ta MNOMOLWb CnocobCTByeT HOPUOANYECKA T[PAMOTHOMY WU3MOXEHUO CyTM Xanobd w
CBOEBpPEMEHHOM X OTNpaBKe agpecaram.

4.8.2 KoHTponb kayecTBa YCNyr Mo OKa3aHW MOMOWM B OOPMIEHUU pPasnUYHbLIX HOPUONYECKUX
JOKYMEHTOB (Ha MoSlydeHMe MONIOKEHHbIX MO 3aKOHOAATEeNbCTBY MOCOOWIA, NbroT, MPEMMYLLECTB U Opyrux
coumanbHbIX BbINNaT, Ans YyOOCTOBEPEHUS TNUYHOCTW, TPYOOYCTPOWCTBA, AN HanpaBneHus [OeTen B
yupexaeHusi coumanbHOro obcnyxmBaHus, Ha YCbIHOBMEHWE U fpyrve OpMbl CEMENHOro BOCMUTAHWUSA, Ha
pelleHne pasnuyHbIX BOMPOCOB COUManbHOM peabunuTaumm) OCyLecTBNSAIT MNPOBEPKOW, B KAKOW CTEMeHu
obecneunna sTa MNOMOLWb YACHEHME KIMEHTaMW CYTW WHTepecylLlwmx ux npobnem, cnocobcreoBana
IOpUAMYECKN TPaMOTHOW pas3paboTke W HanpaBfeHWIo B COOTBETCTBYHLIME MWHCTaAHUMM HEobXoOMMbIX
JOKYMeHTOB, obecrneunna KOHTPOMb 3a WX MPOXOXAEHWEM W MOMOrfia CBOEBPEMEHHOMY U OOBEKTUBHOMY
peLleHnto Npobnem KnueHTa.

4.8.3 KauyecTtBO ycnyr no cogevncTBuio B MNoryYeHUn KnmeHTom GecnnaTHOM NomoLlM agBokarta unm no
obecneyeHnio NpeacTaBMTENBCTBOBAHNA B YCTAHOBIEHHOM MOPSAKe B Cyde C Lenbilo 3awuTbl MpaB wu
WHTEPECOB KOHTPONUPYIOT TMPOBEPKOW, B KakoW Mepe CcrnocobCcTBOBanoO 3TO COAENCTBME OKa3aHWUKo
KBannuULUMpOBaHHON U 4ENCTBEHHOW HOPUONYECKOW 3aLLMThl M NOMOLUM NS NPUHATUS OOBEKTUBHOMO peLLeHns
no ero Bonpocy.

4.8.4 KoHTpomb KadecTBa ycnyr, npegycmaTtpyBaloLnX KOHCYNbTUPOBaHWE HaceneHust Bcex rpynmn u
KaTeropun no coumanbHO-NPaBOBbIM BOMpocam (rpaxaaHCcKoe, XXUMULHoe, TPy4oBOe, MEHCUOHHOE, YroNoBHOE
3aKoHO4aTeNbLCTBO, NpaBa MHBaNUOOB WM Ap.), OCYLLECTBNAKOT NMPOBEPKOW, B MOSIHOM M oObemMe nonyyatoT
KIMEeHTbl Heobxoaumyo MHdopmaumio 06 MHTEpPECYLWNX UX 3aKoHax, NpaBax M NPaKTUYECKYH MOMOLLb B
MOArOTOBKE M HaMpaBfieHUN COOTBETCTBYHOLUMM adpecatam LOKYMEHTOB (3asiBNEHMI, CNpaBok, »xanob v 1.4.),
HeOobX0AMMbIX OS5 MONOXUTENBHOIO PELLEHWsT 3aTPOHYThIX B HAX BOMPOCOB.

4.8.5 lNpun KOHTpOMe kavecTBa COLManbHO-MPaBOBOro naTpoHaxa AeTew, XKEHLUMH, rpaxaaH rnoXusoro
BO3pacTa 1 UHBANWAOB B CEMbSX, e CYyLLeCTBYyeT yrpo3a Hacunus Nnm Hacunme B OTHOLLEHUU KX, NPOBEPSIOT,
cuctemaTnyeckn nu obecneumBaeTcs opuandeckas NomoLlb, NpPeXxae BCEro B CEMbSAX COLMAnbHOrO pucka
(Mmetowmnx B cocTtaBe nuvu, CTpagatolMx ankorosMaMoM, HapKOMaHWewW, MNCUXMYEcKuMn 3aboneBaHuUsiMU,
BeAyLUMX aMmoparnbHbIi NapasnTnyeckmii obpas XnsHn, BEPHYBLUMXCS M3 MECT NULIeHMA cBoboabl, CEMbsM C
HebnaronpuATHLIM MCUXONTOTMYECKAM  MUKPOKNUMATOM M Ap.), Kak Mpu 3TOM yunTbiBaeTca uandeckoe,
NCUXMYECKOE COCTOSIHUE UIIEHOB CEMbM U XapakTep B3aMMOOTHOLLEHUN MeXAy HUMMU U KaK CKasblBaeTcs 3Ta
NMOMOLLb Ha NpeaoTBpaLLEHNN UM YCTPAHEHUUN Kakoro-nnbo Hacunus.

4.8.6 Npu KOHTpONe KavyecTBa yCryr, CBA3aHHbIX C COAENCTBMEM B COXPaHEHUN 3aHMMAaeMbIX paHee no
JOroBopy Hama wnu apeHabl XUnbiX MOMELLEHUN B TeYeHue LUeCcTU MecsueB C MOMEHTa MOCTYMNeHUs B
CTaumMoHapHoe yypexaeHve, NpoBepsoT, B MOSMHOM N1 Mepe 3TO coaencTeme obecneynBaeT 3almTy KITMEHTOB
OT BO3MOXHOW Nnotepu (BCNeACTBUE PasfMYHbIX 0OCTOATENLCTB) 3aKOHHO MpUHAANexallen unu nornoXxeHHom
UM XUIOW nroLaau, a Takke HegonyLeHue yLeMneHnsa nx 3akOHHbIX NpaB U UHTEPECOB.

4.8.7 KoHTpomnb kayecTBa YCryr, CBA3a@HHbIX C COOEWCTBMEM OpraHaMm Ofneku U noneyvTencrsa B
YCTPONCTBE HECOBEPLUEHHOMNETHMX, HY)XOAOWMXCS B coumarnbHoW peabunurtaumm, Ha  YCbIHOBIEHWE,
rorneyeHvne, nog Oneky, B MPUEMHYIO CEMbIO, B Y4YPEXOEHME COLMANbHOIO OOCNYXXUBAHWUSA, OCYLLECTBRAIOT
NMPOBEPKOW, B KaKOW CTEMeHM 3STO coaencTBue obecneumBaeT CBOEBPEMEHHYID M KBanNUuLUMpOBaHHYHO
MOAroTOBKY W OCOpMITIEHME [OKYMEHTOB B JIMYHOE [AEerno KaX[oro HEeCOBEPLUEHHONETHErO (LOKYMEHTOB,
noaTBepPXKAalWMX OTCYTCTBUE poauTenen, akta o6 obcrnefoBaHUKM YCNOBMI KU3HM, CMpaBkM C MecTa
XUTENbCTBA O pas3Mepe 3aHMMaemon nnolaan, OnUcCKM UMyLLecTBa, OCTaBLLUEroCd rnocre cMeptu poautenen,
MEHCMOHHOM KHWXKKM Ha AeTewn, Nony4varoLmx NeHCUo, CnpaBky O Hanumume cectep, bpaTtbeB M Opyrnx 6rnmakmnx
POACTBEHHMKOB, OKYMEHTOB O COCTOSIHUMM 340p0Bbs, 06 06pa3oBaHuM 1 Op.), HeOBXo0AMMbIX 4Ns AaNbHENLWEro
YCTPOMCTBA HECOBEPLUEHHOMNETHETO.

4.8.8 KayecTBO ycrnyr no okasaHuio opuauMyeckon MOMOLLUM UNU COAEWNCTBUIO KIMMEHTaM B peLLeHuu
BOMPOCOB, CBSI3aHHbIX C coumanbHOW peabunuraumen, NEHCUOHHBLIM obecrnevYeHnem n ApyruMm coumanbHbIMm
BbiNfiaTamu, MONyYEeHNEM YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM JIbIOT U MPEeUMyLLecTB, 3aluTton wn
cobntogeHneM npae geTen Ha BOCMMTaHMe U 3abOTy O HUX WKW B PELUeHMU APYrMx NpaBoOBbIX BOMPOCOB
KOHTPONMMPYIOT NPOBEPKOW, B KAaKOW CTENeHu 3TO Copenctsve wnm nomoup obecneuyvBaloT pasbsACHEHMWE
KIMEeHTaM CYTU M COCTOSIHUSA MHTEPECYHLMX X npobnem, nomoraroT onpefenute npeanonaraemble Nyt nx
peLleHnsa N MpakTU4eckne Mepbl Mo PeLLeHuo 3TUX nNpobnem (copencTBue B NOATOTOBKE W HamnpaBfieHWM B
COOTBETCTBYIOLINE UHCTAHLMN HEODXOOUMbIX JOKYMEHTOB, NMYHOE ObpalleHne B yka3aHHbIE MHCTaHLUK, eCcriun
B 3TOM BO3HMKAET HEOOXOAMMOCTb, KOHTPOSb 32 NPOXOXAEHMEM LOKYMEHTOB U T.4.).

4.8.9 lMpwn koHTpone KadecTtBa YCnyr, CBA3aHHbIX C OOpMMEHNEM NpeacTaBfieHUs B KOMUCCUIO MO
JenamMm HeCOBEPLUEHHONETHMX M 3alLMTE UX NPaB Ha pOAUTENEN, YKIMOHAOLWMNXCA OT BOCMNUTaHUA AeTel, 3aboTbl
06 nx 300poBbe M pasBUTUMM, U ODOPMIIEHNMEM LOKYMEHTOB Ha NULIEHUE poauTenen poauTenbckux npas,
NpoBepPSAOT, BCE M MaTtepuanbl, HeobxoguMmble Ans pPeLleHMs BOMPOCOB, KacalWMXcs NpUBREYeHWs
poautenen K OTBETCTBEHHOCTU, 3alUTbl MPaB U 3aKOHHbIX MHTEPECOB OeTeN U UX XXU3HEHHOro YCTPOWCTBA,
coaepxartcd B yka3aHHbIX JOKYMEHTax.



4.8.10 KoHTponb kayectBa ycnyr no COOoencTBUIO B MPUBMEYEHUMM K OTBETCTBEHHOCTW BUHOBHMKOB
CEMEWHOr0 Hacunuea Hag AeTbMW, JKEeHLMHaMKW, rpaxgaHamy MOXWUIOoro Bo3pacta W MHBanuaamu
OCYLLECTBNSIOT NPOBEPKON, BCE N HEOOXOANMbIE AOKYMEHThLI NOCTPagaBLUMM KNMeHTaM Ana NpeAcTaBreHns B
Cyd NOAroTaBnvMBanvMCb CBOEBPEMEHHO, KakoBa Oblfla CTEMeHb y4acTus IOPUCTOB YYpeXOeHMs B CyAeOHbIX
npoueccax B Uensax 3almTbl NpaB NOTEprneBLUMX W 3alUMTbl BUHOBHbIX, KakoBa CTENeHb BNUAHUS COOENCTBUA
Ha peLLeHue cyaa.



