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Mpeaucnosue

Llenn v npuHuunel ctaHgaptusaumm B Poccuinckon degepaumm ycTaHOBEHbI
depepanbHbiM 3akoHOM OT 27 agekabpa 2002 r. "O TexHuyeckoMm perynuvpoBaHun”, a
npasvMna nMNPUMMEHEHNd  HauuMoHamnbHbIX  cTaHgaptoB  Poccuiickon  depepaumm -
FOCT P 1.0-2004 "CraHpapTtmsaums B Poccunckon degepaunn. OCHOBHbIE NOMOXEHMUS"

1 O6nacTtb npMMeHeHUsA

HacTtodwmn ctaHgapT pacnpocTpaHseTCd Ha rocygapCTBEHHble U WMHbIX hopMm
COBCTBEHHOCTU y4ypexaeHus coumanbHOro obcnyxuBaHus (ganee -  ydpexaeHus),
npegocTaBnsalWMEe couManbHble YCryrm CceMbe W OeTaM, OKas3aBLUMMCH B TpyaHOW
XM3HEHHON CUTyauuu, W ycTaHaBNMBaeT TWMbl 3TUX Y4YpexAeHWd C COOTBETCTBYIOLLMMM
XapaKTepucTukamm.

2 HopmaTuBHbIE CCbISIKK

B HacTosiwem cTaHgapTe WUCNoNb30BaHbl HOPMATUBHbLIE CCbIIKM Ha cnegylolme
cTaHOapThbl:

FOCT P 52143-2003 CoumanbHoe ob6cnyxumBaHne HaceneHns. OCHOBHble BuAbl
coumarnbHbIX ycnyr

FOCT P 52495-2005 CouuanbHoe obcnyxumBaHMe HaceneHus. TepMUHbl U
onpenenexHus

FOCT P 52498-2005 CounanbHoe obcnyxuBaHune HaceneHus. Knaccudpumkaums
yypexgeHun coumanbHoro obcnyxneaHuns

MpumeyaHne - [lpy nonb3oBaHUM HaCTOAWMM CTaHAAPTOM LenecoobpasHo
NpoBeEpUTb AENCTBUE CCbINIOYHbIX CTaHA4ApPTOB B WHGOPMaUMOHHOW cucTeme obLero
nonb3oBaHMa - Ha oduuumaneHoM cante defepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHnio 1 MeTporiormm B ceTu WHTepHeT wunu no exerogHo wusgaBaemMomy
WHOPMaLMOHHOMY YyKasaTento "HauuoHanbHble cTaHdapTbl", KOTOPbIM ONybGrnunkoBaH nNo
COCTOSIHUIO Ha 1 siHBaps TeKkyLwero roga, v No COOTBETCTBYHOLUM EXEMECSAYHO N3gaBaeMbiM
NMHOPMALMOHHBIM  yKa3aTensiM, onybnuMkoBaHHbIM B Tekywem rogy. Ecnn ccbinoyHbin
CTaHOapT 3aMeHeH (M3MeHeH), TO Mpu MNONb30BAHWW HACTOSLWMM CTaHAapToM cnefyet



PYKOBOACTBOBATbCS 3aMEHSAOWNM (M3MEHEHHbIM) CTaHgapToM. Ecnun ccbinoYvHbii cTanHgapT
OTMeHeH 6e3 3aMeHbl, TO MOoSIoXXeHWe, B KOTOPOM [aHa CCblflka Ha Hero, NnpuMeHsieTcs B
4yacTu, He 3aTparvBalroLen 3Ty CCbISIKY.

3 TepMuHbI 1 onpeaeneHns
B HacToswem ctaHaapTe npumeHeHbl TepMuHbl Mo FTOCT P 52495.

4 Tunbl yuypexaeHUn coumanbHOro obcnyxmBaHua ceMbu U aeten

4.1 O6wme nonoxeHus

4.1.1 Tvinbl yypexgeHnin yCTaHOBMIEHbl B HACTOSILWEM CTaHOapTe B COOTBETCTBUU C
nonoxeHnsiMm 3akoHoB Poccumnckon depepaumn (NyHKT 4 NpeancroBusi) U NONOXEHUSMU
FOCT P 52143, TOCT P 52495, TOCT P 52498.

4.1.2 B HacTosilemM pasgene wusnaratotca obume MNonoXeHus, Kacawlmecss BCex
TUMOB YYpeXOEeHUN, YCTaHOBIIEHHbIX B CTaHAapTe.

4.1.2.1 lNpun nonyyeHnn coumarnbHbIX YCnyr B ydpexgeHun noboro tuna cembs, AeTu
(nx poauTenu unu 3aKoHHbIE NPeacTaBUTENN) UMEIOT NPaBo:

- Ha BbIGOp yuypexgeHus u QopMbl coumanbHOro obCnyXuBaHUS B MOPSAKe,
YCTAHOBMEHHOM OpraHaMmyM coumanbHOW 3alnTbl HaceneHus cybbekTtoB Poccuickomn
depepauunu;

- Ha WHpopMaumw O CBOMX MpaBax, OOA3AHHOCTAX W YCNOBUSAX OKa3aHuUs
yyupexgeHnsaMm coumanbHbIX YCNYT;

- Ha YBaXWTENbHOE N N'yMaHHOE OTHOLLEHME CO CTOPOHbI PabOTHUKOB yYpeXaeHUNn;

- Ha KOHMOEHUManbHOCTb MHOPMaUMN NIMYHOIO XapakTepa, CTaBlUed WU3BECTHOW
pabOTHUKY YYpEeXOEeHUs Mpu OKasaHMM coumarnbHbIX YCNyr; aTa uHopmauus ABnseTcs
npogeccuoHanbHOM TanHOW, 3a pasrnaweHue KOTOPOW BUHOBHbIE [AOSMKHbI  HEeCTu
OTBETCTBEHHOCTb MO 3aKoHogaTenbCcTBY Poccuinckon denepauunm;

- Ha 3aWMTy CBOMX 3aKOHHbIX NPaB U UHTEPEecoB, B TOM Yucrie B cyaebHOM nopsaake;

- Ha OTKa3 OT couunanbHOro obcnyxnBaHus.

4.1.2.2 CoumanbHble ycnyru npedocTaBngalTCa nNpu  ycrnoBum [O0OPOBONLHOMO
cornacus cembn, aeTen (Mx poguTenen UM 3aKOHHbIX MpeacTaBuUTenen), Kpome cryvaes,
npeaycMOTPEHHbIX 3akoHoaaTenbcTBOM Poccuinckon degepauum.

4.1.2.3 WVHocTpaHHble TrpagaHe WM OeTU WHOCTPaHHbLIX rpaxgaH, nvua ©6es
rpakgaHcTea, B TOM 4ncne 6exeHubl, MMEIT Te e npaBa B cdyepe coumanbHbIX YCryr, YTo
n rpaxgaHe Poccuiickon depepauummn, ecnm MHOE He YCTAHOBMIEHO 3aKOHOAATESNIbCTBOM
Poccunckon degepauum.

4.1.2.4 lpn npegoctaBneHnn coumanbHbIX yCryr OOMMKHbI obecnevmBaTbCa NosiHas
0e30nacHOCTb AN XU3HW M 340pPOBbS B3POCHbIX M AETEN - KIMEHTOB YYpeXOeHWN,
cobnogaTtbCa BCe YCTaHOBIIEHHbIE HOPMblI U MpaBuia NPOTUBOMOXAPHOM U CaHUTapHOM
©e3onacHoCTK, NpMHMMaTbCA BCe HeobxoauMMble Mepbl MO npodunakTuke TpasmaTuama u
npenynpeXxaeHnto HeC4YacCTHbIX Cry4aeB.

4.1.2.5 lNpwn npegocTaBneHnn coumanbHbIX YCNyr ydpexaeHns AomkHbl obecnevmsaTtb
3aLlMTy CBOMX KIMEHTOB OT BCeX (hOpPM AUCKPUMUHALNKN, PUNYECKOTO WU NCUXUYECKOTO
Hacunus, rpyboro obpalleHus.

4.1.2.6 Cembe, OeTaAM, MOMELLEHHbIM B YYPEXAEHWHA, OOSKHbl MPefoCcTaBnsaATbCS
counanbHo-6bITOBbIE, counarnbHO-MegULMHCKNE, couunarnbHO-Ncuxonornyeckmne,



coumnanbHo-negarornyeckne, counanbHoO-aKOHOMUYECKMEe, coumanbHO-NpaBoBbIe YCNyrk Mo
FOCT P 52143.

4.2 Tunbl yuypexaeHMn ans counanbHOro oocnyXxXvBaHusa aeTen

4.2.1 B 3aBUCMMOCTW OT MNpeAHasHayYeHus ydpexgeHun u rpynn obcnyxumeaembix
AeTer yCTaHOBIIEeHbl crneaylolme Tunbl yYpexgeHnn aAng coumanbHOro obcnyxuBaHus
neTten:

- cneunanuanpoBaHHble Yy4ypexaeHUs O HeCOBEPLUEHHOMNETHUX, HYXAalWwuxcs B
coumanbHon peabunutauuu;

- ydpexageHust Ans obcnyxmBaHua geten ¢ orpaHUYeHHbIMU BO3MOXHOCTSMM.

MpumeyaHue - B cootBeTCcTBUM CO cTaTben 21 ®epepanbHoro 3akoHa ot 10 gekabps
1995 r. N 195-®3 "O6 ocHoBax couuanbHOro o6cnyXuBaHua HaceneHus B Poccuimckomn
depepaunn” cosgaHve, ynpaBreHne U obecnevyeHne OeATENbHOCTU  yupexneHumn
coumanbHoro obCnyxMBaHUA ABNAOTCA MOSTHOMOYUSIMW OPraHOB rocyaapCTBEHHOM BNacTu
cybbektoB Poccunckon depepaumn. B cBs3M ¢ 3TMM OHM BrpaBe co3gaBaTb Ha CBOWUX
TEPPUTOPUSAX HEODXOOUMbBIE UM YUYpEXOEHUA NMOObLIX TUMOB U BUAOB Hapsa4y C yka3aHHbIMU B
HacTosILLeM cTaHaapTe.

42.2 K cneunanmsanpoBaHHbIM  YYpeXOeHUaM  Ons  HEeCOBEPLUEHHOMNETHUX,
HY>XOaKoLWKNXCA B coumnanbHoM peabunutauum, B cootBeTCcTBUM ¢ PeaeparibHbIM 3aKOHOM OT
24 wmoHa 1999 r. N 120-03 "O6 ocHoBax cucTembl npocunakTnkm 6e3Hag3opHOCTU ”
npaBOHaPYLUEHNN HECOBEPLLUEHHONETHUX" OTHOCATCS:

- coumarnbHO-peabunMTalmMoHHble LEHTPbI 4S5 HECOBEPLUEHHONETHUX;

- coumarbHble NpUTLI 4NS OeTew;

- LEHTpPbl NOMOLUM AeTAM, ocTaBLLuMMCcS 6e3 noneyeHns pogutenen.

4.2.2.1 CounanbHo-peabunutaumMoHHbIN  LUEeHTP ANA  HEeCOBEPLUEHHONMETHUX -
cneumnanuaMpoBaHHOE YyYpexaeHne, co3gaBaemMoe B CUCTEME couManbHbIX Cnyx0 opraHoB
coumnarnbHON 3aWuTbl HaceneHnsa cybbektos Poccurckon degepaumn.

OCHOBHbIMX  3afjla4aMn  LieHTpa SABNATCA npodunaktuka 6e3Haa30pHOCTU U
6ecnpusopHocTn, obecneyeHne BPEMEHHOIO MPOXMBAHUS, couManbHas MOMOLWb U
peabunutTauunsa HecoBepLUEHHONETHMX, OKa3aBLUMXCS B TPYAHOM XU3HEHHOW CUTYyaLIU.

HecoBeplleHHONETHNE cogepxaTtca B LUEHTpe Ha [MOfIHOM rocydapCTBEHHOM
obecneveHuu.

42211 B UEHTpP KPYrNOCYTOYHO MPUHUMAIOTCA B YCTAHOBIIEHHOM MOpsSAKe
HecoBepLUeHHONETHME B Bo3pacTe oT 3 Ao 18 ner:

- OKasaBLumecq 6e3 noneveHnss poauTenemn Unn 3akoHHbIX NpeacTaBuTeNen;

- NPOXMBaKLME B CEMbSIX, HAXOOALWNXCH B COLMArIbHO ONAcHOM MOJIOXEHUN;

- 3abnyguBLUMECH UNN NOOKUHYTLIE;

- CaMOBOJIbHO MOKUHYBLUME CEMbIO, CaMOBOSIbHO yuleawme u3 obpasoBaTesSibHbIX
yypexgeHnn nnsa geTen-cupoT M geten, octaBwuxca 6e3 noneveHws poauTenen, unm
APYruX OEeTCKUX YYPEeXOEeHWA, 3a UCKMOYEeHWEM U, CaMOBOSIbHO yweawmx w3
cneumanbHbIX y4eOHO-BOCNMTATENBbHbIX YYPEXOEHUN 3aKpbITOro TUNa;

- He wumelWMe MecTa XuTenbcTBa, MecTa npebbiBaHus u(unu) cpeacTs K
CYLLECTBOBAHMUIO;

- OKa3aBLUMECS B UHOW TPYAHOW XXM3HEHHOW CUTYaLUKn U HyXKOaloLWwmecs B coumarbHON
nomoLum u (unu) peabunutaumu.

HecoBepweHHONeTHne OBCnyXmBatTCd B  LEHTpe B TeYEeHWe  BpPEMEHMU,



HeobXoOMMOro Ans  okKasaHus WM coumanbHOW nomowu  u(unuv) ux  couunanbHOW
peabunuTauuMn M pelleHus BOMPOCOB WX AdarnbHeWWwero yCTpouWcTBa B COOTBETCTBUMM C
3aKoHogaTenbCcTBOM cybbekToB Poccurckon ®egepauuu.

4.2.2.1.2 OCcHOBaHMSMMN NOMELLEHNS HECOBEPLUEHHONETHUX B LIEHTP ABNAIOTCS:

- NIMYHOoEe obpalleHre HeCOBEPLLEHHONETHErO;

- 3asBfeHve poauTenen HecOoBEepLUEHHOSNETHEro (3aKOHHbIX npeacTtaBuTenen) C
Y4€TOM MHEHUSI HecOBepLUeHHOMeTHero, AOoCTUrero Bo3pacta [fecaTn neT, 3a
UCKMIOYEHMEM CnyyaeB, Korga yvyeT MHEHUsi HECOBEPLLUEHHOMNETHEro npoTMBOPEYUT ero
WHTepecaw;

- HanpaBfeHwe opraHa YynpaBfeHus couuanbHOM 3alnTbl  HaceneHuss Wunu
corflacoBaHHOE C 3TMM OpPraHoM Xo4aTancTBO AOSPKHOCTHOMO fvua opraHa unm ydpexaeHus
cucteMbl NPOPUNaKkTUkM 6€3HaA30pHOCTU U MPaBOHAPYLLEHUI HECOBEPLLUEHHOMNETHUX;

- MOCTaHOBIIEHME Nnuua, NPOU3BOASLLEro AO3HaHWe, criegoBaTtend, Npokypopa wnu
cyobu B Crniydae 3agepXaHusd, apecta WIn OCYXOEHUS poauTeniem WUnM  3aKOHHbIX
npegcTaBuTeNen HeCOBEPLUEHHONETHETO;

- aKkT onepaTMBHOIO [AEXYPHOro pavoHHOro, ropoAckoro otaena (ynpasreHus)
BHYTPEHHUX AeN 3aKpbITOro agMUHUCTPaTUBHO-TEPPUTOPMANBHOrO obpasoBaHus, otaena
(ynpaBneHus1) BHYTPEHHUX [[en Ha TpaHcnopTe O HeobXOAMMOCTU  MOMELLEeHUs
HeCcOBEepLUEHHONETHEro0 B CneuvannsavpoBaHHOE ydpexaeHne Onsi HeCOBEPLLUEHHOMNETHUX,
HY>XOaloLWNXCA B coumanbHon peabunutaumm.

Konusa ykasaHHOro akta B TeYeHWe NATU CYTOK HanpaBrisieTCs B OpraH ynpasrieHus
couuanbHOM 3alluTbl HAceneHus.

4.2.2.1.3 B cocTaB LeHTpa MOryT BXOAUTb crneayroLwime CTPYKTYpHble noapasaeneHuns:

- NPUEeMHOEe OTAENEHNE;

- rpynna gnutesnibHoro npebbiBaHUS;

- coumarnbHas rocTMHMLA;

- CeEMeNHas BocnuTaTenbHas rpynna;

- oTAeneHne gMarHoCTUKN U coumanbHOn peabunurtaumm;

- OTAEeNeHNe NpaBoOBOW NOMOLLIU;

- oTAeneHne NnepeBO3KN HECOBEPLLEHHOMNETHUX;

- UHble nogpasaeneHusi, HeobxoanumMble AnNga peanuaalmm OCHOBHbIX 3a4au.

42214 B CcOOTBETCTBMM CO CBOMMM 33agayvYaMn LEHTP npegocTtaBnsieT
obcnyXmBaembiM B HEM HECOBEPLUEHHOSIETHUM CouMarnbHble YCIyri.

OCHOBHbIMKU couMnarbHbIMKU YCIlyramun BRSKOTCA:

- obecnevyeHne BPEMEHHOrO MPOXMBAHUA HECOBEPLUEHHOSNETHMX, OKa3aBLUMXCSA B
TPYLAHOW XMU3HEHHOW cuTyauuu,

- yyacTue B BbISIBIEHUN U YCTPAHEHUN NPUYMH, cnocobCcTByOWNX 6e3Haa30pHOCTU U
6ecnpu3opHOCTM HECOBEPLLEHHOMNETHUX;

- OKasaHne NomMoLM B BOCCTAHOBIIEHUN COLMAnbHOro cratyca HeCoBepLUEHHONETHUX
B KOSIMIEKTMBaX CBEPCTHMKOB MO MecTy Yy4yebbl, paboTbl, XWUTenbCTBa, COAENCTBUE
BO3BpaLLEHNIO HECOBEPLUEHHOSETHMX B CEMbMY;

- OKasaHue couunarnbHOW, NCUXOMOMMYECKON U MHOWM MOMOLUN HECOBEPLUEHHONETHUM,
X poANTENAM (3aKOHHbIM NPeACcTaBUTENAM) B NPe0ONeHNN TPYLHOM XU3HEHHON CUTyauuu;

- paspaboTtka W peanus3auuss  nporpaMmMmbl  couuwanbHOM  peabunuTauuun
HeCcOBEepLUEHHONETHUX, HanpaBfeHHOW Ha BbIXOA U3 TPYOHOW XXU3HEHHOW CUTyauuu;

- opraHusauusi MeauMuUMHCKOro oOlcCnyxmBaHus M OOy4YeHUs] HEeCOBEPLLUEHHOMETHMUX,
cogencTame nx NpogeccnoHanbHOM opueHTauumn 1 Noy4YeHo MU cneunanbHOCTY;

- obecneveHune 3amTbl 3aKOHHbIX NMPaB U MHTEPECOB HECOBEPLLUEHHOMNETHUX;

- cogencteme  opraHam onekm n noneynTenbcTBa B  yCTpoucTtse
HecoBepLUEHHONETHMX, OCTaBLnxca 6e3 noneyeHns poantenen;



- yBeAOMIIEHNE poaMTENEN HEeCOBEpPLUEHHONMETHUX (MX 3aKOHHbIX MpeacTaBuTenen),
OpraHoB OMNEKX 1 NonevYnTenbCTBa O HAXOXAEHUN HECOBEPLUEHHOMNETHUX B LEHTPE;

- OKasaHume counanbHO-NCUXONOrMYEeCKON MOMOLLUM CEMbSAM C LIENbl0 BO3BpALLEHUS
pebeHka B cembto, obecneveHne cobnogeHns ero npaB B CEMbE.

4.2.2.2 CoumwanbHbln MpuUIOT ON8 AeTen - cheunanu3vpoBaHHOE YyypexaeHue,
cosgaBaemMoe B cuUCTeMe couuanbHbIX Cnyx0 opraHOB couunanbHOM 3allnUTbl HaceneHus
cybbekToB Poccunckon degepauum.

OcHoBHbIMK 3agadamu npuoTa ABNAKOTCA obecneyeHne BPEMEHHOIO MPOXMUBAHUS,
coumnanbHas Mnomolb M peabunutaumsi HECOBEPLUEHHOSIETHUX, OKa3aBLUMXCHA B TPYAHOM
XU3HEHHOW CUTYyaLMU N HYXOAKOLWNXCA B 9KCTPEHHOW CoLManbHOM MOMOLLKM rocygapcTea, a
Takke cnocobCcTBOBaHWE YCTPAHEHNIO KPU3NCHOM CUTYaunn B pOOHON CEMbE N BO3BpaLLEHME
B Hee pebeHka, B crlydae HEBO3MOXHOCTHU - onpeaeneHne pebeHka B 3aMeLLatoLLyo CEMbIO.

4.2.2.2.1 B NputoT KPYrnoCcyTOYHO NPUHUMAIOTCS HECOBEPLLUEHHOMETHNE, YKa3aHHbIe B
4.2.2.1.1 HacTodLlero ctaHgapTa.

HecoBeplleHHONETHNE coaepxaTcsd B NPUIOTE Ha MOSIHOM rOCyAapCTBEHHOM
obecrneyeHnn B TeYEHNE BPEMEHU, HEODXOANMOrO ANs OKa3aHWUs UM couvanbHON NOMOLLN U
peLlleHns BONPOCOB UX JarbHeKnWero ycTpoucTBa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon degepauum.

4.2.2.2.2 OcHOBaHus ONns NoMeLweHUs HECOBEPLLUEHHOMNETHNX B NPUIOT aHanornyHbl
N3noXxeHHbIM B 4.2.2.1.2 HacTosIWEro ctaHgapTa.

4.2.2.2.3 B cocTtaB npuoTa MOryT BXOAUTb crieayrowme CTPYKTYpHble NoapasaesieHuns:

- NPUEMHOE OTAENEHUE;

- coumnanbHas rocTuHUUa;

- CeMenHas BocnuTaTenbHas rpynna;

- OTAENEeHNEe ANarHOCTUKK U coumanbHon peabunutaumu,

- OTAEeNeHne coumanbHO-NPaBoOBON MOMOLLM;

- OTAEeNeHne NePeBO3KN HECOBEPLUEHHOMNETHUX;

- MHble noapasneneHus.

42224 B CcOOTBETCTBMM CO CBOMMM 3agadaMmuy NpUIOT npegocTtaBnsieT
obcnyXnBaembliM B HEM HECOBEPLUEHHOSIETHUM CouMarnbHble YCAyri.

OCHOBHbIMKU couMnarbHbIMKU YCIlyramun SBRSKOTCA:

- OCYyLeCTBfIEHMEe COBMECTHO C oOpraHamm U ydpexgeHusmm obpasoBaHus,
30paBOOXPaAHEHNSA, BHYTPEHHUX Aen W OpYyrMMU  OpraHu3aumsiMM  MeporpusaTui  no
BbISIBIEHWNIO AeTeln, HYKOaroLWNXCs B 9KCTPEHHOW coumanbHOM MOMOLLY;

- obecnevyeHne BPEMEHHOIO MNPOXMBAHUS HECOBEPLUEHHONMETHUX, OKa3aBLUMXCS B
TPYLAHOW XMU3HEHHOW cuTyauuu,

- OKasaHue couunarnbHOW, NCUXOMOMMYECKON U MHOWM MOMOLUN HECOBEPLUEHHONETHUM,
X poauTensiM (3akOHHbIM NpeacTaBUTeNs M) B NPeooNieHnn TPYOHOM XXU3HEHHON CUTyauuu,
BOCCTAHOBSIEHUN COLMANbHOro cTatyca HeCOBEPLUEHHOSETHUX B KOSIITEKTMBAX CBEPCTHUKOB,
no mecty y4yebbl, paboThbl, XXUTeNbCTBa, COAENCTBUM BO3BPALLEHMNIO HECOBEPLUEHHOETHUX B
cemby;

- obecneveHne 3aLmTbl 3aKOHHLIX NPaB U MHTEPECOB HECOBEPLLEHHONETHUX;

- opraHusauusi MeamMuUMHCKOro obCnyxmBaHus UM OOy4YeHUs] HECOBEPLLUEHHOMETHMUX,
Haxo4sLWmMxXcs B NpUIOTE;

- cogencTeue opraHam onekun " none4ynTenbcTBa B yCTpOWCTBE
HECOBEPLUEHHONETHUX, OCTaBLUMXCS ©6e3 NoneyYeHunst poauTenen;

- yBeAOMIIEHNE poaMTENeNn HEeCOBEpPLUEHHONMETHUX (MX 3aKOHHbIX MpeacTaBuTenen),
OpraHoB OMNeKM N NonevYnTenbCTBa O HAXOXAEHNN HECOBEPLUEHHONETHUX B NPUIOTE;

- OKasaHume counanbHO-NCUXONOrMYEeCKONn MOMOLLUN CEMbSAM C LIENbl0 BO3BpALLEHUS
pebeHka B cembto, obecneveHne cobnogeHns ero npaB B CEMbE;



- OCyLWlecCTBNeHne peabunmtaumoHHbIX 3a4ay B JOCYroBON AeATENbHOCTU C OeTbMM,
oKasaBLUMMUCA B TPYAHOW XU3HEHHOW CUTYyaLuu.

42.2.3 UeHTp nomowm pgetam, octaBwumca 6e3 noneyeHna poauTenen, -
cneumnanuaMpoBaHHOE yvpexaeHue, co3gaBaeMoe B CUCTEME coumarnbHbIX CAyX0, opraHoB
coumnarnbHOM 3aWunTbl HaceneHnsa cydbbektos Poccurickon degepaumn.

OCHOBHbIMM 3agavamu LueHTpa ABNAKTCA BPEMEHHOE coaepxaHune
HECOBEPLUEHHONETHUX, OCTaBLUMXCA 6e3 nonevyeHns poauTenem Wunnm Ux 3aKoHHbIX
npegcraBuUTeNen, N okasaHne UM COAENCTBUS B UX JarNbHenLweM YyCTPONCTBE.

4.2.2.3.1 B UEHTp KPYyrnocyTo4yHO MPUHMMAIOTCS HECOBEPLUEHHONETHUE KaTeropumn,
yKkasaHHbIX B 4.2.2.1.1 HacToswero ctaHgapTa.

HecoBeplleHHONETHNE cogepxaTtca B LUEHTpe Ha [MOfIHOM rocydapCTBEHHOM
obecrneyeHnn B Te4eHne BpeMeHn, Heob6xoaMMOoro anst peLLEHnst BOMNPOCOB UX JanbHENLero
YCTPOMCTBA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®enepaumn.

4.2.2.3.2 OcHOBaHMA OnNst NOMELLEHUS HECOBEPLLEHHONETHUX B LIEHTP aHanorn4Hbl
N3noxeHHbIM B 4.2.2.1.2 HacTosIWEro ctTaHgapTa,

4.2.2.3.3 B cocTaB LeHTpa MOryT BXOAUTb crneayroLwime CTPYKTYpHble noapasaeneHus:

- NPUEMHOE OTAENEHNE;

- rpynna gnutesnibHoro npebdbiBaHUS;

- OTAENEeHNEe ANarHOCTUKM U coumanbHon peabunutaumu,

- OTAeNeHne coumanbHO-NPaBoOBON MOMOLLM;

- OTAeNneHne CeMeNHoOro YCTPoOMCTBa U CONPOBOXAEHUS 3aMeLLaloLLmnx ceMen;

- CEMeNHOo-BOCNUTaTesIbHbIE FPYNMbl;

- MHble noapasneneHusl.

42234 B cooTBeTCTBMM CO CBOMMM 33agayvYaMn LEHTP npegoctaBnsieT
obcnyXnBaembliM B HEM HECOBEPLUEHHOSIETHUM CoUMarnbHble YCAyri.

OCHOBHbIMKU couMnaribHbIMKU YCIlyramun sBRAKOTCS:

- OCYyLeCTBfIEHMEe COBMECTHO C oOpraHamm U y4dpexgeHusmm obpasoBaHus,
34paBOOXPaHEHNs, BHYTPEHHUX Aen U ApYrux opraHusauun MeponpusaTUn No BbISBIEHUIO
neten, octaBlUnxca 6e3 nonevyeHus poanTenen;

- obecnevyeHne BPEMEHHOr0 COAepXaHus HECOBEPLUEHHONMETHUX, OCTaBLUMXCA ©e3
nonevyeHns poamtenen;

- paspabotka M  peanus3auus  nporpaMMm  coumanbHoOW  peabunutauuu
HeCcOBEepLUEHHOSETHMX, HanpaBfeHHbIX Ha UX AanbHeNLWee yCTPONCTBO;

- obecneveHne 3aWmTbl 3aKOHHLIX NPaB U MHTEPECOB HECOBEPLLEHHONETHUX;

- cogencTeue opraHam onekun " none4ynTenbcTBa B yCTpOWCTBE
HECOBEPLUEHHONETHUX, OCTaBLUMXCS ©6e3 NoneyYeHnst poauTenen;

- opraHusauusi MeauMuUMHCKOro olCnyxmBaHus M OOy4YeHUs] HEeCOBEPLLUEHHOMETHMUX,
HaxoAsLWMXCA B LLeHTpe, coaencTBne B NpodeCcnoHanbHOM OpueHTauumn 1 nomnyyYeHnmn nmm
cneunanbHOCTU;

- ocyulecTBreHve peabunuTauMoHHbIX 3adavy B [OCYroBoM AeSATEeNbHOCTU OeTewn,
OKa3aBLUMXCS B TPYOHOM >XM3HEHHOW CUTyauunm B paMKax WHAMBMAYyalbHbIX MraHoOB
peabunutauunn.

4.2.3 VYdypexgeHus couunanbHOro obcnyxvmBaHua getem € OrpaHUYeHHbIMU
BO3MOXHOCTAMM

K yypexgeHnam ana obenyxmBaHua [eTen C OrpaHUYEeHHbIMU  BO3MOXHOCTSAMU
OTHOCATCH:

- OeTckue [OOMa-uHTepHaTbl AN geTem C  Cepbe3HbIMW  HapylleHusSMn B
WHTENNeKTyanbHOM pasBuUTUY;

- AeTCKMe OoMa-UHTepHaThl And AeTen ¢ pusndecknmm HegoctaTkamu;

- peabunNUTaUMOHHbIE LIEHTPbLI AN AETEN C OrpaHUYEHHBbIMU BO3MOXHOCTSIMM.



4.2.3.1 [JeTcknin [oOM-UHTEpHaAT Ans [eTed C Cepbe3HbIMU  HapylweHUsMn B
WHTENMNEeKTyanbHOM pasBuUTUN - ydpexaeHue, npefHasHayeHHoe ANns  MNOCTOSHHOrO,
BPEMEHHOro (40 LWeCcTn MecsueB), NATUOHEBHONO B HeAenio MpPOXMBAHUA U OHEBHOIO
npebbiBaHNA geTen B Bo3pacTe oT 4 Ao 18 net ¢ OTKIIOHEHUSAMU B YMCTBEHHOM pPasBUTUM,
HY>XOQIOLKNXCSA MO COCTOSIHUIO 300PO0BbA B yxoae, 6bITOBOM U MeaULMHCKOM 0BCnyXmnBaHuu,
a TaKke B coumanbHO-TpygoBoOW peabunutauumm, oby4eHnn n BOCNUTaHUK.

OcHoBHbIMKM 3aa4aMn OETCKOro AOMa-MHTepHaTa ABnsoTCS:

- MaTepuanbHo-ObIToBOe obecrnevyeHne BOCMUTAHHWKOB, coO3daHWe Ans  Hux
OnaronpuATHLIX  YCIIOBUW XU3HW, oOpraHu3auna yxoda (Hags3opa) M OKasaHue WuMm
MeaULMHCKOM NMOMOLLM;

- OCyWeCTBfleHMEe MeponpusTUiA, HanpaBfieHHbIX Ha couManbHO-TPYAOBYHO
aganTtaumio 1 peabunuTaumio BOCANTaHHUKOB.

42311 B cooTBETCTBMM C OCHOBHbIMW 3agadYaMn OETCKMN OOM-UHTEpHaT
npegocTaBnNseT CBOMM BOCMUTaHHUKAM couManbHO-Negarormyeckne, peabunuTaunoHHbIE
ycnyru.

OCHOBHbIMKU couMnarbHbIMKU YCIlyramun BRSKOTCA:

- NPMEM OeTeN M aKTUBHOE COOAENCTBME MX adanTauMy B HOBOW ODCTAHOBKE W XXU3HWU
KONNMEKTUBA;

- 6bbiTOBOE O6CNyXMBaHME BOCMUTAHHWKOB, NpefocTaBrieHne UM 6raroycTpoeHHOro
Xnnbsa ¢ Mebernbio U MHBEHTapeM, NOCTENbHbIX NPUHAANEXHOCTEN, oaexabl u 0byBy;

- OpraHusaums paumoHanbHOro NMTaHNA C y4eTOM BO3pacTa 1 COCTOSHUA 300POBbS;

- OUcnaHcepusauus,  feyYeHue,  OopraHuMsaumsi  KOHCYNbTaTMBHOW  MOMOLLM
cneumnanucToB, a TaKkke rocnutanmsauns 60sbHbIX C ydacTMeM fnevyebHOo-NPoOUNaKTUYECKNX
yypexaeHun;

- NpoOBEeAEHNE CaHUTAPHO-TUTMEHNYECKMX U MPOTUBOINMOEMNYECKUX MEPOTNPUATUN;

- opraHmsaumsa obpasoBaHUA U U3MYECKOro BOCMUTAHUS OeTen C Yy4yeToM WX
BO3pacTa, COCTOSAHUSA 300POBbS, (PU3NYECKNX BO3MOXKHOCTEN U YMCTBEHHbIX COCOOHOCTEN;

- TpyooBoe obydyeHue geTen C Cepbe3HbIMU HapyLIEeHUSIMU B WHTENNEKTyanbHOM
pa3BMTUKN B 0ObeMax crieumnanbHbIX NPOrpamm.

4.2.3.1.2 OcHoBaHveM [N TMOMELEeHNs B [OOM-UHTepHaT SBMsieTCs MNyTeBkKa,
BblAaHHAs OpraHoM couuManbHOM 3alnThl HaceneHus cybbekTa Poccunckon ®egepaumm nnm
OpraHoOM MeCTHOro camoynpasfieHus.

4.2.3.1.3 lMNMpremy B OOM-MHTEpHAT noafniexart AeTU C Cepbe3HbIMU HapyLUEHUAMU B
WHTENMNeKTyansHOM pa3BuTUK, CcTpagaowme NCMXmYeckMmMm XpoHM4eckuMn 3abonesaHnsamm,
Hy>XZaloLWmnecsa no COCTOSHUIO 340pOBbs B yxoae, 6bITOBOM 06CNyXMBaHUN N MEANLNHCKON
NOMOLLIN.

42314 B coctaB [goMa-wHTepHaTa MOryT BXOAWUTb crnegylolme CTPYKTYpHble
noapasaeneHus:

- NPUEMHOE OTAENEHME;

- OTAEeNeHne MeamKko-coumanbHoOn peabunurtaumm;

- OTAeNeHne NcMxonoro-neaarorm4eckon NOMOLLIN;

- oTAeneHne coumanbHO-TPYA0BOW peabunutauum,

- oTAeneHne coumasnbHO-KOHCYNbTaTUBHOW NMOMOLLU;

- OTAeneHne Munocepaus;

- rpynna gHeBHOro npedbiBaHuS.

4.2.3.2 [eTckmn [poM-uHTEpHaAT Ans geten ¢ uandeckumm HegocTaTkamum
yypexgeHue, npegHasHayeHHoe AN MOCTOAHHOr0, BPEMEHHOro (4O LWeCTM MecsueB) M
NATUOHEBHOIO B Hedento MpoXuMBaHWS U OHEBHOro npebblBaHus OeTewn, HYyXOalolmxcs B
yxoge, ObITOBOM M MeAWUUHCKOM O6CnyXmBaHUW, a Takke B COUManbHO-TPYAOBOM
peabunutauum ¢ ogHOBPEMeHHbIM OBy4eHnem Mx no nporpamme obueobpasoBaTternibHOM



LLUKOSbI.

42321 B petckuin [OOM-UHTEpHAT MNPUHUMAKOTCA [OeTM C  HapylleHUaMu
OMOpPHO-ABUraTeENbHOrO anmnapaTa, C COXpPaHHbIM UHTENNEKTOM B Bo3pacTe oT 4 go 18 ner,
HYy>XZaloLWKnecsa no COCTOSHUIO 300pOBbSA B NMOCTOSIHHOM yxoAe, 6bIToBOM 06CnyxmBaHun u
MeaULMHCKOM NMOMOLLN.

4.2.3.2.2 OcHOBaHMs AOns MNOMELLUEHUST OeTern B [OOM-MHTEPHAT aHanornyHbl
yKasaHHbIM B 4.2.3.1.2.

4.2.3.2.3 B coctaB AoMa-uHTepHaTa MOryT BXOAUTb CTPYKTYpPHble NoapasfaesieHus,
aHarnornyHble ykasaHHbiM B 4.2.3.1.4

4.2.3.2.4 OCHOBHbLIMW 3aavamu AETCKOro JOMa-MHTepHaTa sIBNAKTCS:

- MaTepuanbHo-6bIToBOE obecrneyeHne n obydeHne BOCMUTAHHWKOB, co3faHue Onis
HUX 6naronpuUATHBLIX YCMOBUW XXW3HW, OpraHu3auus yxoga W okasaHue MM MeaMLUHCKOW
nomMoLuu;

- OCyWeCTBfleHMEe MeponpusTU, HanpaBfieHHbIX Ha  couManbHO-TPYAOBYHO
ajantaumio 1 peabunutauuio BOCMUTAHHMKOB, a TaKkKe WX MNOArOTOBKY K MOMyYEeHUro
cneumanbHOCTN B COOTBETCTBMN C MEANLIMHCKMMM MOKa3aHUSIMU.

4.2.3.2.5 B cooTBETCTBUM C OCHOBHbLIMW 3agavamMu OOM-UHTEpHAT npedocTaBnsieT
CBOVIM BOCMUTaHHMKaM couumarnbHble U peabunutaunoHHbIe YCIyru.

OCHOBHbIMKU couMnarbHbIMKU YCIlyramun sBRSKOTCA:

- NPMEM OeTEN M aKTUBHOE COAENCTBME MX aganTauuMm B HOBOWM ODCTAHOBKE U XXU3HU
KONMNeKTUBa;

- 6bbiTOBOE O6CNyXMBaHME BOCMUTAHHWKOB, NpefocTaBrieHne UM 6raroycTpoeHHOro
Xnnba ¢ Mebernblo U MHBEHTapeM, NOCTENbHbIX MPUHAANEXHOCTEN, ogexabl 1 0byBu;

- opraHusaumsi paumoHanbHOro NUTaHNA C y4eTOM BO3pacTa U COCTOSHUA 300PO0BbS;

- AuUcnaHcepmsauusi, redyeHue, peabunutaumsa, oOpraHu3aums KOHCYNbTaTUBHOM
noMowy  cneumanucToB, a Takke rocnutanu3aumss  BGOMbHLIX € yyacTuem
neyebHO-NPOPMNAKTUYECKUX YHPEXOEHW;

- NpOBeAEHNE CaHUTAPHO-TUTMEHNYECKMX U MPOTUBOINUOEMNYECKUX MEPOTNPUATUN;

- obuweobpasoBaTenbHaag nogrotoBka W TpygoBoe obyyeHue pgeten B obbeme
y4yebHbIX nporpaMmMm, MfiaHoB, pa3paboTaHHbIX C  Yy4eTOM MeLuKO-negarormyeckmx
pekoMmeHgaumm;

- obecneyvyeHne HyXOalwLWMXCA BOCMUTAHHUKOB CryXOBbIMM annaparamu, OYKamu,
NPOTE3HO-OPTONEANYECKUMN U3OETNTUAMMN.

4.2.3.3 PeabnuTaumoHHbIA LEHTp ANns OeTen C OrpaHMYEeHHbIMU BO3MOXHOCTSMU -
yypexgeHue rocygapcTBeHHOM CUCTEMBI coumansHon 3almnTbl HaceneHus,
npegHasHayeHHoe Ans couunanbHon peabunuraumm geten ¢ OTKIOHEHUAMN B YMCTBEHHOM U
P13nYeckoM pas3BUTUM B BO3pacTe OT poxaeHus Ao 18 neT, a Takke ceMen, B KOTOPbIX AeTU
BOCMUTbIBAIOTCA.

4.2.3.3.1 OCHOBHbLIMW 3agavamMm LieHTpa SABNSAOTCS:

- BblSBfieHME B panoHe, OOCNyXMBaeMOM ULEHTPOM, AeTen C OorpaHUYeHHbIMU
BO3MOXXHOCTSIMW, MNPOXMBAIOLIMX B CEMbSIX, CO30aHWE KOMMbLIOTEPU3NPOBAHHOW 6a3bl
OaHHbIX O TaKMX OETSX;

- cbop wHpopmaumm 06 OCHOBHOM AMarHo3e, MCXOOHOM COCTOSIHUM 300pOBbS
pebeHka, ero peabMnuTaunoHHOM NoTeHUKNane, a Takke CBEAEHU O ero CEMbE;

- paspaboTka Ha OCHOBaHWW TUMNOBbIX 6a30BbIX MporpaMMm WHAMBUAYaNbHON
nporpammbl peadunurauum kaxxgoro pebeHka ¢ orpaHMYeHHbIMU BO3MOXHOCTSIMN;

- obecnedveHne peanusaumm ykasaHHbIX MPOrpaMMm W KoopaAuMHaUMs B 3TUX Lensax
COBMECTHbIX JencTsummn MeOUNLIMHCKUX, obpasoBaTenbHbIX, counanbHbIX,
PU3KYNbTYPHO-0340POBUTENBHBIX, CMOPTUBHBLIX W MHbIX YYpPEXOEHUN, CnocoBCTBYOLMX
peabunutauumn geten;



- OKa3aHMe NOMOLLN CEMbSIM, BOCMUTLIBAKOLLUNM OETEN C OTKNOHEHNAMMU B Pa3BUTUK, B
UxX coumanbHou peabunutaumn, npoBedeHUN peabunUTaUMOHHBIX MEepOonpUaTUA B
AOMAaLLUHUX YCNOBUSX;

- coumanbHo-peabunutaunoHHas pabora.

4.2.3.3.2 B cocTaB LeHTpa MOryT BXOAUTb crneayroLwime CTPYKTYpHble noapasaeneHus:

- OoTOeneHne OuarHoCTUKM 1 paspaboTkM NporpamMm coumanbHoW peabunutauuum,
npegHasHayvyeHHoe onga obecneyeHuns 3agad, ykasaHHblx B 4.2.5.3.1;

Kommernmaput FTAPAHTa
lNo-eudumomy, 6 mekcme npedbidywie2o ablaya donyweHa onevyamka. Mimeemcsi 8 audy

nyHkm "4.2.3.3.1"

- oTOoeneHve Meguko-couuvanbHonm — peabunuTaumn, npegHasHavYeHHoe  Ans
opraHuM3aumMm no3TanHOro  BbINOSIHEHUS  MHAMBMAYAlNbHbIX  NPOrpaMMm  couuarnbHOM
peabunutauuMn Oeten B YacTU  MeaMKO-couMmasibHbIX U MeOUKO-KOHCYIbTaTUBHbIX
MEpPOMNPUATUIN;

- OTOEneHne MNCUXOoNioro-negarorMyeckon  nomowy, npegHasHadeHHoe  Ans
opraHuM3aumMm no3TanHOro  BbINOSIHEHUS  MHAMBMAYAlNbHbIX  NPOrpaMMm  couuarnbHOM
peabunutauum geten B 4acTuU COUMASIbHO-NCUXOMNOMMYECKUX U couMarbHO-Neaarormyeckmx
MEpPONPUATUI;

- oTAeneHve [OHEeBHOro npebbiBaHWS, MpegHasHaA4YeHHoe [nOns  peanusauum
WHOMBUAYaAlNbHbIX  NPOrpaMm  coumasnbHO-MEeAULMHCKON,  COoLManbHO-NCUXOSTOrMYecKon,
counarnbHo-Nnegarorn4eckon peabunutauum geten B AHEBHOE BPEMS B YCMOBUSX LEHTpa B
nepuopn, yCTaHOBJIEHHbIN NPOrpaMmMmon;

- CcTaumoHapHoe oTaeneHue, npedHasHadeHHoe Ans  peanu3auun  nporpamm
coumnanbHO-MeguUNHCKON peabunuTtaumm geTen B yCroBUAX KPYriOCYTOYHOIo NATUAHEBHOIO
nx npebbiBaHNSA B LEHTpE.

4.2.3.3.3 OcHoBaHMA Ons MOMELeHUs AeTel B LEeHTP aHanornvHbl ykasaHHbIM B
4.2.3.1.2.

4.2.3.3.4 [deTtam - KNnMeHTam LEeHTpa NpeaocTaBndAlTcd Bce HeobxoamMmble UM BUAbl
coumanbHbIX ycnyr (coumanbHO-ObITOBbIX, coumanbHO-MeaNLNHCKUNX,
CoLManbHO-NCMXOMNOMYECKMX,  CcoumanbHO-Neaarormyeckmx,  coumanbHO-3KOHOMUYECKMX,
coumanbHo-NpaBoBbIX), ycTaHoBNeHHbIX [OCT P 52143.

4.3 Tunbl yypexaeHUn coumanbHOro o6¢crnyxXmBaHMsa ceMbu

4.3.1 B 3aBUCMMOCTM OT NpegHa3HaYeHNsa ydpexaeHnin coumnanbHOro obcnyxmsaHus
CeMbW YCTAHOBSIEHbI CrieaytoLmne TUnbl 3TUX YYPEXOEHUN:

- KOMMMEKCHble ydpexaeHus obuiero Tuna, npeaocTasnsowme ceMbe BECb KOMMMEKC
coumnarnbHbIX YCRyr;

- cneyvanusnpoBaHHble YYpexaeHus, npegHasHayeHHble ANna npeaocTaBrieHuns
ceMbe OTAEeNbHbIX BUAOB YCIyr.

4.3.2 K KOMNEeKCHbIM yyYpexxgeHnsm obLero Tmna oTHOCATCS:

- KOMMJIEKCHbIE LIEHTPbI coLmManbHOro obCnyXnBaHus HaceneHus;

- LLEHTPbI couManbHON MOMOLLM CEMbE N OETSAM.

4.3.2.1 KoMnneKkCcHbIN LeHTP coumanbHOro obCny>xmBaHUs HaceneHns - yuypexaeHue,
npegHasHayeHHoe AN OKaszaHWa CeMbsSM M OTAESbHbIM rpaxgaHam, NonaslwnM B TPYOHYHO
XM3HEHHYO CUTyaumMIo, MOMOLLN B peanu3aumm 3aKOHHbIX MpaB U MHTEPECOB, COOENCTBUS B
YAYYWEHNUN KX COUManbHOrO U MaTepuanbHOro MOSIOXEHUs, a TakkKe MCUXONOrM4ecKoro
crartyca.



4.3.2.1.1 OCHOBHbIE 3agayn LeHTpa:

- MOHUTOPUHI  couMarbHON n  gemorpaguyeckoM  cuUTyauuu,  YpPOBHS
coumnarnbHO-3KOHOMUYECKOro Bnarononyyns rpaxgaH Ha TeppuTopum 06CnyXnBaHus;

- yyYeT rpaxgaH, Hyxgawwmxcsa B couumanbHOW noagepxke, onpegerneHve
HeobXoauMbIX MM (POPM MOMOLUM U MNEPUOANYHOCTU (MOCTOSIHHO, BPEMEHHO, Ha Pa30BOM
OCHOBE) ee npefocTaBfeHuns;

- npefocTaBfieHWe rpaxgaHaMm - KIWMeHTaM YYpexaeHus BCero KoMmmnnekca
coumarnbHbIX ycnyr (coumanbHO-ObITOBbIX, coumnanbHO-MeaNLNHCKUX,
counarnbHO-MCUXONOMMYECKNX,  coumnasnibHO-Negarormyecknx,  coumarnbHO-3KOHOMUYECKUX,
coumnanbHO-NPaBoOBbLIX)  MpUM  YCNOBUM  COBMOAEHUA  npuHUMna  agpecHocTn  u
NpeeMCTBEHHOCTU NOMOLLM;

- OpraHusaums coumnanbHon peabunurtauum geTen-nHBannaos.,;

- OKasaHWe MOMOLUM XeHLMHaM M OeTSM - XepTBaM Hacuinusa n npeHebpexeHus B
CeEMbE;

- ydactve B paboTe no npodunaktnke 6e3Haa30pHOCTU HECOBEPLLUEHHOMETHUX,
3awmTe ux npas;

- NpUBIieYEeHne rocygapCTBEHHbIX WU HErocyaapCTBEHHbIX OpraHoB, OpraHusauun u
yypexgeHnn (3gpaBooxpaHeHus, obpasoBaHus, cnyxbbl 3aHATOCTM M T.4.), a Takke
OOLWEeCTBEHHbIX W PENUIMO3HbLIX OpraHusauum M oO0beAVHEHUA K pPEeLUeHU0 BOMpOCOB
oKasaHus couunanbHOW noadepXxkn HaceneHuto n KoopauHaums ux OesTenbHOCTM B 3TOM
HanpasfieHuu;

- oKaszaHue nomowm cembsiM BAY-MHPULMPOBaHHbIX;

- oKasaHue coumnasnbHO-MCUXONOrNYecKom nomMoLuu, HanpaBneHHON Ha
npegoTBpaLleHne coumnanbHOro CMpoTCTBa.

4.3.2.1.2 3auucneHue rpaxgaH Ha obcrnyxmsaHue LEeHTPOM MPOM3BOANTCS NPUKA30M
aAMWHUCTPALNUKN LeHTpa Ha OCHOBaHWM:

- JIMYHOTO 3asBNEeHMS;

- 3as8BreHunsa pogntens(en), onekyHa unun noneynTens;

- 3aKNoYeHns cneumanucTa no couumansHon paboTe;

- HanpaBfeHust TeppuTopuarbHbIX OPraHOB CoLMarnbHOM 3alUnTbl HAaceneHns, Onekn u
noneunMtenoctBa, o06pa3oBaHus, 30paBOOXPaHEHUS W BHYTPEHHWX Aefl, a Takke
00LLEeCTBEHHbIX OpraHM3aunin 1 06 beanHEHUN;

- CMpaBKU ydpexaeHuh 3apaBooxpaHeHuss 06  OTCYTCTBMM  MeOUUMHCKUX
NPOTUBOMNOKa3aHU K 06CIyXMBaHMIO.

4.3.2.1.3 B cocTaB LeHTpa MOryT BXOAUTb crneayroLwme CTPYKTYpHble noapasaeneHuns:

- OpraHM3auMoHHO-MeToau4ecKkoe oTaerneHune;

- KOHCYNbTaTUBHOE oTAeNeHne (OTKpbIBaeTCH No Mepe HeobXxoaMMoCTH);

- OTAeNeHne CPOYHOro coumnarnbHOro oBCnyXMBaHUS;

- oTAeneHne ToproBoro obcnyxuBaHus mManoobecneyeHHbIX rpaxgaH (OTKpblBaeTCs
no Mmepe HeobxoanmocCTK);

- OTAeneHne Ncuxonoro-negarorn4eckon NOMOLLU CeEMbe U OETAM;

- oTAeneHne NoOMOLLM XeHLUMHAM, OKa3aBLUMMCS B TPYAHOW XXU3HEHHOW CUTyauuu;

- oTaeneHne npodunakTukm 6e3Hag30pHOCTU OeTen, NOMOLUM AETSM B coumarbHO
ONacHOM MOSIOXEHUN;

- oTAeneHne gHeBHOro npebbiBaHUA aeTten (cosgaeTcsa no mepe HeobxoamMmocTn);

- oTAeneHve peabunutaumm geten ¢ orpaHUYeHHbIMU YMCTBEHHBIMU U (PU3NYECKNMU
BO3MOXHOCTAMM;

- oTAeneHne obecnyxMBaHWs Ha AOMY rpaXkaaH NoXMoro Bo3pacTta U MHBanvaoB.;

- OTAeneHuve crneunann3npoBaHHOro coumanbHO-MeOULMHCKOrO obCnyXuBaHUS Ha
AOMY rpakgaH NoXunoro Bo3pacTta 1 MHBanuaos;



- oTAeneHne gHEeBHOro NpebbiBaHNA rpaXgaH noXumnoro Bo3pacTta U MHBanvMaos;

- OTAeNleHne BPEMEHHOro npebbliBaHUS rpaxkgaH MoXunoro Bo3pacta M UHBaNuAoB
(oTKpbIBaeTCS N0 Mepe HeobxoaUMOCTN);

- oTAeneHne ceMenHo-BocnUTaTenbHbIX rpynmn.

B UeHTpe no cornacoBaHuio C ydpeauTenieM MOryT OTKPbIBATbCA UHblE CTPYKTYPHbIE
nogpasgeneHusi, 4esaTenbHOCTb KOTOPbIX OTBEYAET €ro HanpaBfeHUio OeATEeNbHOCTH.

4.3.2.2 LleHTp coumanbHOM NOMOLLU CEMbE U OETAM - yYpexaeHune, npegHasHayeHHoe
ANS OKasaHnsa ceMbsiM, AeTAM U OTAENbHbIM rpaXgaHam, nonasLwnM B TPYAHYH XU3HEHHYHO
cuTyauuio, NOMOLLM B peanui3aumyv 3akOHHbIX MpaB U WHTEPECOB, B YMyYLLIEHUUM WX
MaTepuanbHOro 1 couManbHOro NOsOXKeHUs!, a TakkKe NCMXOoSIOrMyeckoro craTtyca.

4.3.2.2.1 OCHOBHbIE 3agayn LeHTpa:

- MOHUTOPUHI  couMarbHON n  gemorpaguyeckoM  cuUTyauuu,  YpPOBHSA
counarnbHO-3KOHOMMYECKOro 6rarononyynsa cemMmbm 1 geTen;

- BblIBMeHne n guddepeHuUMpoBaHHbIA y4eT ceMen N AeTeun, OKasaBLUNXCS B TPYOHON
XW3HEHHOW CUTYyauuu, HYXOAKWKUXCs B COLManbHON NogaepxKe;

- onpegeneHne u nepuoanyeckoe npenoctaBreHne (MOCTOAHHO, BPEMEHHO, Ha
pa3oBON OCHOBE) HEOOXOAUMBLIX CEMbE U OeTAM KOHKPETHbIX BWAOB COUManbHbIX YCryr
(coumanbHO-6bITOBBIX, coumnanbHO-MeaNLNHCKUX, coumnanbHO-NCUXONOMMYECKNX,
counarnbHoO-Neaarorm4eckmnx, coumnarbHO-aKOHOMUYECKMX, COLManbHO-NPaBoOBbIX);

- nogaepxka cemen C OeTbMU M OTAESNbHbIX rpaxaaH B peleHun npobrnem wmx
camoobecneyeHus, peanu3aunn cobCTBEHHbIX BO3MOXHOCTEN MO MPEOSONIEHNIO CIOXHbIX
XWM3HEHHbIX CUTYyaLWI;

- coumarnbHasa peabunutaumna geten ¢ orpaHUYEHHbIMN YMCTBEHHBIMU U (PU3NYECKNMU
BO3MOXXHOCTAMM;

- yyactne B paboTte no npodunaktmke 6e3Hag30pHOCTU, COLManbHOro CUPOTCTBA
HecoBepLUEHHONETHMX, 3allnTe ux npas;

- npoBefeHuMe MeponpuAaTUn No yeBennyeHuto obbema npeaoCTaBiEHHbIX YCnyr
(becnnaTHO M Ha NNaTHOWM OCHOBE) W YNYYLLEHUIO UX Ka4YecTBa.

4.3.2.2.2 3a4yncneHve rpaxgaH Ha obcnyxuBaHue LEeHTPOM MNPOBOAUTCS MPUKa30M
aAMWHUCTPALNKN LIEHTPA Ha OCHOBAHWWN AOKYMEHTOB, aHaNOM4YHbIX AOKYMEHTaM, yKa3daHHbIM
B4.3.2.1.2.

43.223 B cocrtaB uUeHTpa MOryT BKNOYaTbCA cnegywowme CTPYKTYpHble
nogpasgeneHus:

- OpraHM3auMoHHO-MeToau4ecKoe oTaerneHune;

- oTAeneHue npuemMa rpaxanaH;

- KOHCYNbTaTUBHOE OTAESNEHME;

- oTAeneHne Ncuxonoro-negarorn4eckon NOMoLLu;

- oTAeneHne NoMOLLM XeHLUMHAM, OKa3aBLUMMCS B TPYLHOW XXU3HEHHOW CUTyauuu;

- oTaeneHne npodunaktukm  ©e3HaO30pHOCTH,  couMmanbHOro  CUpPOTCTBA
HeCOBEpPLUEHHOSETHUX;

- oTAeneHne gHeBHOro npebbiBaHNSA HECOBEPLLUEHHONETHUX;

- OTAeneHue peabunutaunum HECOBEPLLUEHHONMETHUX C OFpaHNYEHHbIMU YMCTBEHHbIMU
N PU3N4ECKUMM BO3MOXKHOCTSMU;

- CTaunoHapHoe OTAeneHue;

- OTAEeNneHne CPOYHOro coumnarnbHOro 0BCnyXMBaHUS;

- oTAeneHne coumanbHO-NCUXOSIOrMYECKOro naTpoHaxa ceMen.

4.3.2.2.4 B ueHTpe MO COrnacoBaHuO C yypeauTenemM MOryT OTKPbIBATbCHA WHbIE
CTPYKTYpHble nogpasfgeneHuns, OesaTeNbHOCTb KOTOPbIX OTBeYaeT ero HanpasfeHusM
AeATeNbHOCTU.

4.3.3 K cneunannanpoBaHHbIM YY4pexXaeHNIM OTHOCATCS:



- LLEHTPbl NCMXOSI0ro-negarornyeckor NOMOLLUM HaceneHuto;

- LLEHTPbl 9KCTPEHHOWN NCUXOSTIOrMYecKkor NOMOLLM Mo TenegoHy;

- KPU3UCHbBIN LLEHTP MOMOLLM XEHLLMHAM.

4.3.3.1 UeHTp ncuxonoro-negarornd4eckon MNOMOLLM HaCEeNeHUo - ydpexaeHue,
npegHasHayeHHoe [AOns  oOKa3aHua  cneynanuMsaMpoBaHHOM  MCUMXOMOro-negarormyeckon
NOMOLUN HacerieHuo, NOLAEPXKKA W YKPErnsieHus ero fnCUxXmyeckoro 340poBbsi, CO3[aHMUS
OnaronpuATHbBIX CcouManbHO-Nefarormyeckmx U coumanbHO-NCUXONOMMYECKUX YCrnoBun Ans
CEeMENHOro BOCNUTaHUsA AeTeN N UX COLManbHON 3aLUMThI.

4.3.3.1.1 OcHOBHbIE 3agayn LeHTpa:

- OKasaHue KBanMbunymMpoBaHHOM coumManbHO-NCMXONOrMYECKOm "
coumnarnbHo-Negarormn4eckon NOMOLLM rpaxkgaHam B TPYAHOW XXU3HEHHOW CUTyauun U CEMbSM
B coLManbHO ONAaCHOM MOSOXEHWUM;

- NpodhunakTmka 4eBnUaHTHbIX (PopM NOBEAEHUS, CyUUNAOB;

- NpoBedeHne MeponpuUsaTUA ANa CeMen, UMeWUX aAeTen C  OorpaHUYeHHbIMU
YMCTBEHHbIMU U (PU3NHECKNMU BO3MOXHOCTAMM;

- OCyWeCTBfIeHWe MeponpusaTMM MO  MOBbLIWEHUID  CTPECCOYCTOMYMBOCTU U
NMCUXOOrMYecKon KynbTypbl HaceneHus, ocobeHHo B cpepe MEXITMYHOCTHOro, CEMENHOro,
POANTENBCKOro OBLLEHNS;

- cuxonorudeckas Koppekuus HapyweHun obweHns y [eTen, WUCKaXeHUn B
NCUXNYECKOM pa3BUTUN pebeHka, HeadekBaTHbIX POAUTENbCKUX YCTAHOBOK U CTEPEOTUNOB
BOCNUTaHUS pebeHka;

- OKasaHue MOMOLLM CeMbe B BOCNUTaAHUW OeTen, obyyeHue geTen u poauTenen
340poBoMy 06pasy XM3HU, B YCNELHOM paspeLlleHnm ceMenHbIX KOH(NKTOB,

- opraHusaumns paboTtbl TenegoHa SKCTPEHHON NCUXONOrMYECKON NOMOLLU;

- perynsipHbin aHann3 obpalleHui B LeHTp, pa3paboTka pekomeHaaunm ans MeCTHbIX
OpraHoB rocygapCTBEHHOM BacTuU MO COBEPLUEHCTBOBAHMIO MCUXOSOro-negarormyeckomn
nogaepXkn HaceneHus;

- OpraHu3aums BbICTYMSEHUN B cpeacTBax MacCOBOW MHGOPMaUMW MO akTyasibHbIM
coumnarnbHO-MCUXONOMMYECKNM U colmnarnbHO-Negarormyecknm npobnemam.

4.3.3.1.2 paxgaHe MMelOT nNpaBo 00paTUTLCA B LIEHTP SIMYHO, NO TenedoHy unu
HanpaBUTb MMCbMEHHOE 3asiBNEHUe.

[onyckaetcsa aHOHMMHOe oObpalleHune rpaxkgaH Ans norsiyvYeHus OTAeNbHbIX BMOOB
NOMOLLMN.

Mo npocbbe rpaxgaH B CBSA3M C OOBEKTUMBHOM HEBO3MOXHOCTLIO MOcCewaTb LEHTP
pabOTHMKKN LieHTpa A0JKHbI OKa3blBaTb COUMarnbHble YCyrn Ha OMY.

4.3.3.1.3 B cocTaB LeHTpa MOryT BXOAUTb crneayroLwime CTPYKTYpHble noapasaeneHuns:

- OpraHM3auMoHHO-MeToau4ecKoe oTaerneHune;

- oTAeneHne npuemMa rpaxaaH;

- KOHCYNbTaTUBHOE oTAerieHne (OTKpbIBaeTCH No Mepe HeobXxoaMmMoCcTH);

- OTAeneHne Ncuxonoro-negarorn4eckon NOMOLLU CeEMbe U OETAM.

4.3.3.1.4 B ueHTpe MO COrnacoBaHuO C yypeauTenemM MOryT OTKPbIBATbCHA WHbIE
CTPYKTYpHble noapasfaeneHns, AesaTenbHOCTb KOTOpbIX oTBeyaeT TpeboBaHWsSM ycTaBa
LueHTpa.

4.3.3.2 LleHTp 9KCTPEHHOW MCUXOMOrM4YecKon MOMOLLM Mo TeneoHy-yupexaeHue,
npegHasHayeHHoe Ans OKa3aHUs SKCTPEHHOW MCUXOSIOrMYecKoM MOMOLM Mo TenedgoHy
pasfiMyHbIM KaTeropusm 1 rpynnam rpaxaaH.

4.3.3.2.1 UeHTp cos3gaetca c uenbio obecrneyeHnsi 3KCTPEHHOM MCUXOSTOrMYeCcKon
NMOMOLUN HACENEHUD, CHWKEHUA MCUXONOrMYyeckoro amckoMmdopTa, YPOBHS arpeccumn y
nogen, BknYaa cymumg, GopMMPOBaHUA MX MCUXOSNOMMYECKON KyNbTypbl U YKpEnneHus
NCUXNYECKOro 340pOBbA M aTMOCHepbl NCUXUYECKOW 3alMTbl HacereHusl, B TOM 4ucre



neTten.

4.3.3.2.2 OCHOBHbIE 3agaun LeHTpa:

- obecneyeHne AOOCTYNHOCTU U CBOEBPEMEHHOCTWU MCUXOSIOMYECKOM MOMOLUM MO
TeneoHy rpaxxgaHam He3aBMCUMO OT MX COLManbHOro ctatyca u MecTa XUTeNbCTBa,;

- obecneyveHne kaxgomy obpaTuBLlEMYCS 3a COBETOM M MOMOLLBID BO3MOXHOIO
OOBEPUTENBHOrO AManora;

- NCUXOSI0rMYeckoe KOHCYNbTUPOBaHME MO TeNedOHy;

- nomMowb o0BpaTMBWIMMCA B MOOMAM3aUMM KX TBOPYECKUX, WHTENNEKTyanbHbIX,
FNIMYHOCTHBIX, AYXOBHbIX U (PU3MYECKMX PECYPCOB A5 BbIXOAA U3 KPU3UCHOTO COCTOSHUS;

- HanpasrieHne o0bpaTUBLLMXCS K UHBIM CryXbam, opraHusauuam, yupexneHusam, rae
nX 3anpocbl MOryT 6bITb yaoBreTBopeHbl 6onee NOsIHO N KBanNnnMUUUPOBaHHO, coaencTane
rpaxgaHam B obpauweHMn 3a NoMoWpb K nNpodeccuoHanbHbiM  MCUXorioram,
ncuxotepaneBTam, ncmxmarpam, cneumanmctaMm B o6nactn NncMxmy4eckoro 34OpoBbS;

- npefoTBpalleHne CyuuuaoB, BbISIBNIEHWE ClydyaeB HacUMss U XXeCTOKOro
obpalleHns ¢ oeTbMu.

4.3.3.2.3 CopgepxaHMem [OesTeNnbHOCTU LeHTpa $SBMSETCS nNpeaocTaBfieHMe €ero
KNneHTaMm 3a04HbIX (N0 TenegoHy) coumnanbHO-NCUXONOrMYECKNX YCIyr.

4.3.3.2.4 BO3MOXHO CO34aHne cneunann3npoBaHHbIX NIMHUIA AnS npyuemMa obpalleHui
OT HECOBEPLLUEHHOMETHUX.

4.3.3.3 Kp13MCHbIA LEHTP NMOMOLLM XEHLLUNHAM - YYpexaeHne CUCTEMbl COLManbHOro
obcnyXnBaHUs HaceneHus, npegHasHayeHHoe A5 OKasaHUs XEeHLWUHaM, Haxogsawumes B
KPU3NCHOM CUTyaumu, coumanbHOM MOMOLLM pasfiNyHbIX BUOOB.

4.3.3.3.1 OcHOBHbIE 3agaun LeHTpa:

- co3gaHne HeobxoauMbIX YCnoBuW pAnsi obecneyeHus MakCUMmaribHO MOJSTHOW
coumanbHO-NCcMXonornmy4eckon peabunutauum 1 agantauum XeHwmH B obLecTBe, CEMbE;

- NpuUBMieYEHME Pa3fUYHbIX FOCYAAPCTBEHHbLIX OpraHoB U OBLLECTBEHHbIX
o0beaMHEHUN K PELLEHUI0 BOMPOCOB COLMANbHOM MOMOLLUM >KEHLUMHAM, OKasaBLUMMCS B
TPYAHOWN XXU3HEHHOW CUTYaUnn, N KOOPAMHALUMS UX OeATEeNbHOCTU B 9TOM HanpasieHUN.

4.3.3.3.2 B cOOTBETCTBUM C OCHOBHbIMM 3aJadamMu LEHTP BbINOMHAET criegyowme
YHKLMN:

- BbISIBfieHWE COBMECTHO C [OCy4apCTBEHHbIMW OpraHamu wn OB eCTBEHHbIMU
00beAMHEHNAMM XKEHLLMH, OCTPO HY>KAAKLWMXCA B HE3aMeanuTenbHON coLmanbHON 3alwmTe
M MOMOLLIU;

- npeaocTaBfieHWEe KAMEHTKaM LUeHTpa HeobXoAMMbIX WM  couumanbHbIX YCryr
(coumanbHO-6bLITOBBIX, couunanbHO-MeaNLNUHCKNX, coLManbHO-NMCUXONOrM4yeckux,
coumnarnbHoO-Negarormn4ecknx, coumanbHO-9KOHOMUYECKUX, COuMaribHO-NPaBOBbLIX) Pa3oBOro
NN NOCTOAHHOIO XapakTepa, ycTaHoBMneHHbIX [OCT P 52143;

- noggepxXka >KeHWWH B peweHun npobrnem mobunusauum umx CcoBCTBEHHbIX
BO3MOXXHOCTEWN U BHYTPEHHMX PECYPCOB MO NPEOSONEHNIO CIOXHbIX XXU3HEHHbLIX CUTYaLUiA;

- MOMOLLb >XEHLIMHaM B CO34aHMM B CEMbe aTtmocdepbl B3aMMOMOHUMAaHUS U
B3aMMHOr0 yBaXeHusi, 6naronpuAaTHOro MMKpoKnMmaTa, NpeofoneHns KOHMSIMKTOB N UHbIX
HapyLLEHUIN CYNpPYXeCKNX N BHYTPUCEMENHBIX OTHOLUEHWUI;

- coumanbHO-NCUXonorM4eckass MOMOLLb JKEHLWMHaAM B CcouManbHOW agantauum K
N3MEHSIOLLMMCS COLMaribHO-3KOHOMUYECKUM YCIOBUSAM.

4.3.3.3.3 B cocTaB LeHTpa MOryT BXOAUTb crneayroLwime CTPYKTYpHble noapasaeneHuns:

- OTAeneHne AHEBHOro NpebbiBaHS;

- CTauMoHapHOEe OoTAENeHne.



