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MNopapok
o6cnyXnMBaHUA MHBANINAOB U MAaZIOMOBUIbHBIX FPYNN HaceNeHun B
FAY CO «banakoBCKUiI AOM-UHTEPHAT ANA NpPecTapenbiX U UHBANNL0BY

Hactoawmin nopagok pa3paboTaH B COOTBETCTBMMU C NOsOKeHUAMU PenepanbHOro
3aKOoHa oT 24.11.1995 No181-d®3 «O coumanbHON 3almMTe MHBAANAOB B PoccuincKonm
depepaunm», npukazom MuHUCTEPCTBA TPyAa M COUMANbHOM 3awnTbl  Poccuiickom
depepaunm ot 30.07.2015 No527H «O6 yTtBepxaeHun Mopagka obecnevyeHnAa ycnosBui
AOCTYNHOCTM ANA MHBAaNMAOB OOBEKTOB WM NpenoctaBAAemblx ycayr B chepe TpyAaa,
3aHATOCTM M COLMANBbHOWM 3aLWWUTbl HACeNeHWA, a TaKXKe OKasaHMa UM Npu 3ToM
HeobxoaMmMon NomoLLM», NPMKazoMm MUHUCTEPCTBA COUMANbHOIO pa3sBuTMAa CapaToOBCKOM
obnactm ot 24.01.2017 Ne2102 «O nonutuke obecnevyeHWs YCNOBUA AOCTYNHOCTM ANA
MafiOMOBUIbHBbIX Fpa*kAaH, B TOM 4WUC/e WMHBA/NNAOB, OHOBLEKTOB M NpeaoCcTaB/iAeMbIX
YyCnyr», N yCTaHaBANBAET OCHOBHbIE MONOXEHMA N YCIOBUA OKA3aHWA YCAYr, CBA3AHHbIX C
o6cnyXMBaHMEM MHBANNAOB U MaJIOMODBUNBHBIX TPYNN HAaceNneHus.

I O6wue nonoxeHus

1.1 Ycnyru, cBA3aHHble ¢ 06CyKMBaHMEM UL, C OTPAHUYEHHBIMU BO3MOMXKHOCTAMM
(nanee — VYcnyrn), OKasblBAlOTCA BO BCEX KOPMycax W OTAENEHMAX COTPYAHMKaMM
yuypexaeHus.

1.2 OcHOBHble NOHATUA, UCNOb3yeMble B HacToAwem Mopagke:

1.2.1 UHBanug, — nnuo, UMetoLee HapyLeHMe 340P0BbA CO CTOMKMM PacCTPONCTBOM
bYHKUMIM opraHmM3ma, obycnoBneHHoe 3abosieBaHMAMM, TPAaBMAMM, UX NOCAEACTBUAMM,
AedeKTamn, KOTopoe NPUBOAUT K OrPaHUUYEHUID KU3HEe[eATeNbHOCTU U HeobxoanmocTm
€ro couMaibHOM 3aLLNTbI.

1.2.2 WHBanuagHoe CcpeacTBO-KOMACKA (Aanee MHBanMAHas KOJACKA) — CPeacTBo
nepeaBuNKeHUs ANA NIOAEN, HE UMEIOLLNX BO3MOXKHOCTU ABUIaTbCA KaK BpemMeHHOo (M3-3a
6onesHn), Tak U U3-3a MHBAIMAHOCTU, HO CNOCODOHDBIX HAXOANTLCA B CUAAYEM MOJSIOKEHUN.

1.2.3 ManomobunbHbie rpynnbl Hacenenuns (MIH) — nwau, uvcnbiTbiBatowme
3aTPY4AHEHUA MPU CAaMOCTOATENIbHOM NepeaBuMKEeHUU, MONyYeHUN ycnyrm, Heobxogmmon
NHPOpPMaLMN NN NPU OPUEHTUPOBAHHOCTU B MPOCTPAHCTBE.

K manomobunbHbiM rpynnam HaceneHusa OTHeCeHbl: NgU C  BPEMEHHbIM
HapylweHNnem 340pOBbA, CTapwMX BO3PACTOB, YYaCTHUKM W  WHBanuabl Benukon
OTeyecTBEHHOM BOMHbI U MLA, NPUPABHEHHbIE K HUM U T. M.



Il. NepeyeHb ycTpoicTB, 060pPYyAOBaAHUA,
CBA3aHHbIX C 06CNY}KMBaHUEM /UL, C OrPaHUYEHHbIMU BO3MOXKHOCTAMM.

2.1 TlomeweHnA, 30HbI M MeCTa OKas3aHWA YyCayr, nocewaemble AuMUamu C
OrPaHMYEHHbIMMU BO3MOXHOCTAMM AO/IXKHbI ObiTb NErkoaocTynHbiIMM U obecneymBaTb
CBOEBPEMEHHOE MOJIy4EHNE MONHOLEHHOM U KayecTBEHHOW MHPopmauumn, 6eszonacHyo wm
KOoMOpTHYIO cpeay npebbiBaHMA 1 0O6CNYKUBAHUS.

2.2. Ana 6ecnpenATCTBEHHOro AOCTyNa K NOMELWEHUAM, 30HaM M MeCTamM OKa3aHuA
ycnyr, cBo6o4HOM OpUEHTALMN U NepeaBUKEHNA NNL, C OFPAHUYEHHbIMU BO3MOMXKHOCTMA B
YuperaeHun, UMetoTca ceaytoLme ycTponcTea n obopyaosaHme:

- Bblge/1eHHble CTOAHKM aBTOTPAHCNOPTHbIX CPeACTB ANA NHBANUAO0B;

- CMEHHbIe Kpecna-KoNACKK;

- af4anTUpPOBaHHble TNPThI;

- MOPYYHY;

- NaHA4ycol;

- BOCTYMHbIe BXOAHbIE rpynnbl;

- BOCTYMHble CAHUTAPHO-TUTMEHMYECKNE NOMELLEHUSA;

- A,OCTATOYHAA WNPUHA ABEPHbIX NPOEMOB B CTEHAX, IECTHUYHbIX MapLUen, NA0oWaaoK.

lll. Kateropuu rpaxaaH,
MMEILWMX NPABO HA NONYYEHUeE YCAYru.

3.1 VYcnyru npenoctaBAAalOTCA  CAeAYOWMM  KaTeropuam  HaceneHus  (npwm
HEeobX0AMMOCTM C CONPOBOXKAAILMNM NLOM), NPUOBLIBLLNM Ha TEPPUTOPUIO YUperKaeHUs:

- HBanmgam 1,2,3 rpynnbl;

- MaIOMOBUNAbHBIM FPyNNam HacesieHUA.

IV. TpeboBaHus
K YPOBHIO NOAFOTOBKM NepcoHana

4.1. 3HaHMe NOHATUA «AO0CTYNHaA cpeaa ANA UHBANUA0B» U OCHOBHbIX TpeboBaHM
AOCTYMHOCTM O0OBEKTOB M ycayr Ana MaNoMobUAbHbIX TFparkgaH;, OCHOBHbIX BWAOB
APXUTEKTYPHDbIX, WHPOPMALMOHHBLIX W CUTYaAUMOHHbIX OapbepoB, MNPeENATCTBYHOLLMX
nonyyYeHuto ycnyr nHeannaamm (MrH) HapaBHe ¢ ApPYyrMMM NMLAMK, A TaKKe BO3MOXKHbIX
CcnocoboB MX yCTPaHEHMA B 3aBUCUMOCTM OT KaTETOPUM MHBAIMAHOCTH;

4.2.0cBeAOMNEHHOCTb O MepPeYHe NPenoCcTaBAAEMbIX YCAYr B OpraHM3auunm; dopmax
M nopAaKe npenocTaBaeHna yeayr (B opraHM3aumm, 3N1eKTPOHHO U AUCTAHLUMOHHO);

4.3. NHbopMMpPOBaAHHOCTL O chneunanbHOM (BcnomoraTesibHOM) 060pyAOBaHUU U
npucnocobneHnax A[Na  UMHBANMAOB, MMEKLWMUXCA B PACMOPAKEHUN  ydyperKaeHUA
(opraHusaumm), HaAMYMM AOCTYNA K HUM, NOPAAKE UX IKCNAyaTaumm (BKAo4Yaa TpeboBaHUsA
6e3o0nacHoOCTH);

4.4.03HakOM/IeHME C NOPSAKOM 3BaKyauWM rpakgaH Ha ob6beKkTe, B TOM 4ucne
MaNoOMOBOUNbHBIX, B SKCTPEHHbIX C/Ty4aax U Ype3Bbl4aMHbIX CUTyaLMSX.



V. O6bwue npaBuaa sTuKeTa

5.1 ObpaweHne K 4enoBeky: Npu BcTpeye obpalanTtecb ¢ MUHBAAMAOM BEXK/INBO U
YyBa*KUTENbHO, BMOJIHE €CTECTBEHHO NOXaTb MHBanMAy pyky. Koraa Bbl pa3roBapuBaeTe C
nHBanmgom nbon Kateropuu, obpawantecb HeNocpeacTBEHHO K Hemy, a He K
CONPOBOXKAAKLWEMY MU CYPAONEPEBOAYMNKY, KOTOPbIE NPUCYTCTBYHOT NPU Pasrosope.

5.2. AAEKBATHOCTb M BEXAMBOCTb: OTHOCUTECH K OPYromy 4esioBEKy, Kak K cebe
CaMoOMy, TOYHO TaK e €ero yBarkamTe — W TOrAa OKas3aHWe YCAyru B YYperKAeHUM
(opraHusaymm) n obweHne 6yayT 3dGEKTUBHBIMM.

5.3. Ha3biBanTe ceba n gpyrunx: Koraa Bbl BCTpeYaeTecb C Ye/IOBEKOM, KOTOPbIM NJI0X0
BUAUT UM COBCEM He BUAWNT, 06A3aTeNbHO Ha3biBalTe cebA U Tex Nt0aen, KOTopble NPULLAN
c Bamu. Ecnmn y Bac obwas becepga B rpynne, He 3abbiBalTe NOSACHUTb, K KOMY B AaHHbIN
MOMEHT Bbl 0bpalLaeTecb, U Ha3BaTb cebA.

5.4. lNpepnoxeHne NOMOLWM: ecan Bbl Npegnaraete NOMOLWb, XAUTe, NOKa ee
NpPUMyT, a 3aTeM CnpalimMBanlTe, YTO U KaK AenaTtb; Bceraa npegnarante nomoub, ecnu
HY»KHO OTKPbITb TAXKENYIO ABEPb UK 0OONTM NPenAaATCTBME.

5.5. ObecneyeHne QOCTYNHOCTU YCAyr: BCeraa NNMYHO yberkpgantecb B AOCTYMHOCTU
MeCT, rae NpeaycMOTPEeHO OKasaHue YyCayr n npuem rpaxkaaH. 3apaHee NOMHTEpPecymTech,
KaKne MoryT BO3HUKHYTb Npobaembl an 6apbepbl U KaK MX MOXKHO YCTPAHUTb.

5.6. Ob6paweHne C Kpecno-KONACKOW: WHBAZMAHAA KONACKA — 23TO 4acCTb
HenpMKacaemoro NPoCTPaHCTBA Yesl0BEKA, KOTOPbIM ee ncnonblyet. He obnokaumsamtecb
Ha Hee M He TonKanTe. HayaTb KaTUTb KONACKY 6e3 cornacmsa nHBanmMga — TO XKe CaMOoe, YTo
CXBaTUTb M MOHECTU 4esoBeKa 6e3 ero pa3speweHua. Ecam Bac nonpocnnmM nomoub
MHBanMAy, nepenBUraloWEMYCA Ha KOJIACKE, CHayana Katute ee mepneHHo. Konscka
ObICTPO HabupaeT CKOPOCTb, M HEOMWMAAHHDLIA TONMOK MOMXET MNPUBECTM K noTepe
paBHoOBeCKA.

5.7. BHMMATENbHOCTb U TEpnesnBOCTb: KOr4a Bbl pa3roBapuvBaeTe C YesIOBEKOM,
MCNbITbIBAOWMM TPYAHOCTU B OOWEHNM, CIyLLAUTE €ro BHUMaATeNbHO. byabTe Tepnenussl,
XKOMTE, KOoraa YenoBeK Cam 3aKOoHYUT ¢pasy. He nonpasnante ero u He AoroBapmusanTe 3a
Hero. [MoBTOPUTE, YTO Bbl MOHANIN, 3TO MOMOMKET YE/IOBEKY OTBETUTb BaM, @ BaM — MOHATb
ero.

5.8. PacnonoxeHne ans becepgbl: KOraa Bbl FOBOPUTE C YEOBEKOM, NOJb3YIOLWMMCA
MHBANNAHOM KONACKOM WAM KOCTbIISIMW, PACNOIOXMTECb TaK, 4ToObl BawKM U ero rnasa
6blM Ha O4HOM YPOBHE, TOrga Bam byaeT nerdye pasroBapusaTb. PazroBapmBas ¢ TEMU, KTO
MOXEeT, YnTaTb No rybam, pacnonoxmtecb TaK, 4Tobbl Ha Bac nagan cseT, n Bac 6bino
XOpOLLO BUAHO.

5.9. MpuBneyeHne BHUMAHUA YesioBeKA: 4TOObl NpuMBAEYb BHMMAHME YENOBEKA,
KOTOPbIM NNIOXO CAbIWWUT, NOMALINTE eMy PYKOM AKX noxaonamTte no naedvy. Cmotpute emy
NPAMO B Fnas3a M roBOPUTE YETKO, HO MMEeNTe B BUAY, YTO HE BCE /104U, KOTOPbIE MI0XO
CAbIWAT, MOTYT YMTaTb No rybam.

VI. ConpoBoxaeHue uisannaos (MIrH) npu okasaHum um ycayr
6.1. MHBanngam okasbiBaeTca He0b6xoaMMan NOMOLLb NP NOCELLEHNM YUPEKAEHNA.



6.2. B nepsooyepeaHOM NOpAAKE YTOYHAETCA, B KAKOM NOMOLLM HYXKAAEeTCA MHBANUA,
Lenb NOCeLEeHMA yupexaeHnsa, HeobXoa4MMOCTb CONPOBOXKAEHUA.

6.3. Ana obecneyeHua [OCTyna MHBAZIMAOB K yC/Ayram cneuuanucty npu npuéme
MHBaNAMAA B yupexxaeHnu Heobxogumo:

a) pacckasaTb MHBaAANAY 06 0COBEHHOCTAX 34aHUA YUYPEKAEHUSA:

-KONMYecTBe 3TaxKen; Hanuumum nudToB, MNOPYYHEN, APYrUX NPUCNOCOBAEeHUN W
YCTPOMUCTB ONA WHBA/NINGO0B NPUMEHUTENbHO K ero ¢yHKUMOHANbHbIM OFpaHUYeHUAM;
PACMoONOXKEHUN CAHUTAPHbIX KOMHAT, BO3MOMHbIX NPENATCTBUAX Ha NYTU U T.4,.;

-HE0b6X0AMMbIX ONA OKA3aHWUA YCAYTU CTPYKTYPHbIX NOAPA3AENEHUAX YUPEKOEHUA U
MeCTax UX PacnoNOXKEHNA B 34aHMKN, B KAKOM KabMHeTe U K Komy 06paTUTbCA NO BONPOCaM,
KOTOpPbIe MOTYT BO3HWKHYTb B XO4€ NPeaoCTaBAEHUA YCAYTu;

6) No3HaKOMUTb MHBaINAA CO BCEMW CNeuuanmcTamm, 3a4eincTBoBaHHbIMK B paboTe
C HAM, NYHO, NpeacTaBMB NO PamMnanM, UMEHU N OTYECTBY CNELMANNUCTA U UHBANMAA APYT
apyry. MHdopmunposaTb, K KOMy OH A0/IKeH 06paTUTLCA BO BCEX CAYYAsAX BO3HMKAKOLLMX
3aTPYAHEHUNA.

B) MPY OKAa3aHUM YCAYIN B YUYPEXAEHUN YETKO PA3bACHUTL rPaduK OKasaHUA ycayrm
(BblAATb pacnMcaHne NpMema rpaxAaaH, 3anmcaTb Ha IMCT BPEMA U MECTO OKa3aHMA YyCayru
M T.4.); YKa3aTb MecCTOo eé npoBeAeHWs (NOKas3aTb HYMHbI KabWHET), aKueHTUPOBaB
BHMMAHME Ha NyTb NO YyYpexAeHW OT BXxoAa A0 KabuHeTa, npu HeobxogmMmocTu
CONpPOBOAMUTL A0 MECTa OKa3aHMA YCyru.

6.4. OcobeHHOCTU 06 EHNA C UHBAaIMAAMU, UMEIOLLUMU HapyLLeHUe 3peHUsa Uam
He3pAYUMM:

- OKa3blBaa CBOIO NOMOLLb HE3pAYEMYy YeNOBEKY, HAaNpPaBAANTe ero, He CTUCKMBAA ero
PYKY, MOUTe TaK, Kak Bbl 0ObIMHO xoauTe. He HY)KHO XBaTaTb CNEMOro YesioBeKa M TaWMTb
ero 3a cobon. Ecan Bbl 3ameTUNM, UYTO HE3PAYMM 4YenoBeK cOMNcA C mapupyTta, He
ynpasnAnTe ero ABUMKEHWEM HA PacCTOAHMW, nogonauTe u nomormte BblbpaTbCcA Ha
HY>KHbIA NyTb.

- OnuwunTe KpaTKo, rae Bbl HaxoanTech. MpegynpexaanTte o NPEnNATCTBUAX: CTYMeEHAX,
NY¥Kax, AMax, HU3KUX NPUTONOKax, Tpybax u T.n. Ucnonb3ynte ¢ppasbl, XxapaKTepusyowme
L,BET, PACCTOAAHME, OKPY ALY 0OOCTAaHOBKY.

- Ecnm Bbl cobupaeTtecb YnTaTb HE3pAYEMY YeN0BEKY, CHaYana npeagynpeaute ero ob
aTom. [oBopuTe 06bl4HbIM ronocom. Korga He3paunhi 4venoBeK [OJKEeH nognucatb
AOKYMEHT, NpoynTamTe ero o6sa3atenbHO NOAHOCTbIO. MHBAaNMAHOCTb He 0cCBOGOXKAgaeT
CNenoro YenoBeKa OT OTBETCTBEHHOCTU, 0OYCNOBAEHHOW 3aKOHOAATENIbCTBOM.

- Korpa Bbl npepnaraete HespsAdYemy 4esiOBEKY CeCTb, He ycaxuBanTe ero, a
HanpaBbTe €ro PyKy Ha CMWHKY CTyaa MAM NOAJIOKOTHUK. He BoanTe No NOBEPXHOCTU ero
PYKY, @ AaNTe eMy BO3MOXHOCTb cBO6OAHO noTporatb npeamet. - Koraa Bbl obuiaetech ¢
rPYNnoM He3pAavnx naen, He 3abbiBalTe KaXKAbl pa3 Has3biBaTb TOrO, K KOMY Bbl
obpaliaeTtecs.

- He 3actasnante Bawero cobecegHMka ob6pawatbca B NYyCTOTy: €CAuM  Bbl
nepemelyaertecb, npeaynpeamnte ero 06 stom.

- W3berante pacnnbiBYaTbiX OMpPeneneHUMn W UHCTPYKUMIK, KOTopble O0B6blYHO
COMPOBOXKAAKTCA }KECTaMM, CTapanTechb ObITb TOYHbIMK B ONpeaeneHmUnAX.



- OKa3blBaa NOMOLWb He3pAaYeMy, ABUFAaNTECb HE TOPOMACb, U MPU CNYCKe WM
nogbeme No CTyneHbKam BeguTe He3payero nepneHAnKYIApHO K HUM. He genainTte pbiBKOB,
PEe3KUX ABUXKEHUN, NpeaynpexxganTte o NpenaTcTBmaAX.

6.5. OcobeHHOCTAMM 06LEHNA C UHBANNAAMU, UMEIOLMMU HapYLLUEHUE CyXa:

- PasroBapunBas c 4e/IOBEKOM, Yy KOTOPOTO MNJIOXOM CAYyX, CMOTPUTE NPAMO Ha Hero. He
3aTEMHAINTE CBOE /NMLUO W He 3aropaxmBanTe ero pykamu, BOJIOCAMW WU KAaKMMU-TO
npeametamun. Baw cobecegHUK AONKEH MMETb BO3MOXHOCTb CAeAUTb 3a BblParKeHWEM
Ballero nmua.

- CywecTtByeT HECKO/IbKO TUNOB U cTeneHen rnyxoTbl. COOTBETCTBEHHO, CyLLeCcTByeT
MHOro cnocobos obuieHna ¢ N0AbMU, KOTOPbIe NA0XO0 cablwaT. Ecam Bbl He 3HaeTe, Kakou
npegnoyectb, CNpocuTe y HUX. HekoTopble oAU MOTyT CAblWaTb, HO BOCMNPUHUMMAIOT
OTAEeNbHble 3BYKM HenpasBunbHO. B 3Tom cnyyae rosopute 60nee rpomMKo M YeTKO,
noabupas noaxoAsawmit ypoBeHb. B apyrom cnyyvyae noHagobutcs AnWb CHU3UTL BbICOTY
ron0ca, Tak KakK YenoBeK yTpPaTh CNOCOOHOCTb BOCMPUHUMATL BbICOKME YACTOTbI.

- Ytobbl NpMBAEYb BHUMAHME Ye/I0OBEKA, KOTOPbLIM MN0XO CAbIWWT, HA30BMUTE €ro no
MMeHW. Ecnv oTBETA HET, MOMKHO C/1IerKa TPOHYTb YE/I0BEKA UM XKe NOMaxaTb PYKOW.

- foBOpUTE ACHO W POBHO. He HYXHO M3NMLWIHE MNOAYEPKMBATbL YTO-TO. Kpuuatb,
0cobeHHO B yX0, He Haao.

- Ecnn Bac npocaT noBTOPUTb 4YTO-TO, nonpobyinte nepedpasmpoBatb CBOe
npegnoxkeHne. WMcnonb3ymte KecTtbl. Ybeautecb, 4TO Bac NOHAAW. He cTecHAanTecb
CNpPOCUTb, NOHAN N Bac cobeceHUK.

- Ecnun Bbl coobuwaete MHGOpMaLMIO, KOTOPAs BKAKOYAET B ceba Homep, TEXHUYECKNI
NN OPYTON CNOXKHbIM TEPMUH, agapec, HanuwuTe ee, coobwmnTe No Gakcy AN 31EKTPOHHOM
noyte Uaum ntobbIM apyrnm cnocobom, HO Tak, YTobbl OHa HBbla TOYHO NOHATA.

- Ecnm cywecTByOT TPYAHOCTM NPU YCTHOM 0bLWeHUN, cnpocuTe, He ByaeT am npolule
nepenucbiBaTbCA.

- He 3abbiBaliTe 0 cpeae, KOTopas BaC OKpy»KaeT. B 60ablwMX MAKM MHOTONKAHbIX
NOMELLEHNAX TPYAHO 0bWaTbCA C NOAbMM, KOTOPbIe NAOXO CAblWaT. ApKoe CONHLUEe WUau
TeHb TOoXe MoryT bbiTb 6apbepamu.

- O4yeHb YacTo rnyxuve NKAM UCNONL3YIOT A3bIK KecToB. Ecam Bbl obwaetech yepes
nepesoguvnKa, He 3abyabTe, 4To 06paLLATLCA HAAO HEeNOCPeaCTBEHHO K cobeceaHMKY, a He
K NnepeBoA4YnKy He Bce ntogm, KOTOpble NAOXO0 CAbIWAT, MOryT YnTaTb No rybam. Bam nyywe
BCEro cnpocutb 06 3tom npu nepsoi BcTpedve. Ecnm Baw cobecegHuk obnapaer atum
HaBbIKOM, HY)XHO cObN0AATb HECKONbKO BaKHbIX NMpasBua. [TOMHUTE, YTO TO/NIbKO TPU U3
AECATM C/I0B XOPOLLO NPOYUTbIBALOTCA.

- Hy»kHO cmoTpeTb B My,0 cobeceaHMKY M TOBOPUTbL ACHO U MeaJ/IEHHO, NCNO/Ib30BaTb
npocTtble ¢pa3bl U M3beraTb HeCyLWECTBEHHbIX C/I0B; MCNONAb30BaTb BblparKeHWe nuua,
YKECTbl, TENOABUKEHUSA, ECNU XOTUTE NOAYEPKHYTb UAM MPOACHUTb CMbIC/1 CKAa3aHHOTO.



