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00CIyKHBAHNS HHBAJIUI0B H MaJIOMOOH/IBLHBIX IPYIII HACEIeHUS B
'AY CO «banakoBcKHH AOM-HHTEPHAT /14 NPeCTAPeablX H HHBAJHUIOB)

B COOTBETCTBHH ¢ mojiokeHussME @efepanbHOro 3aKkoHa oT 24.11.1995 Nel81-
@3 «O conmanpHON 3amuTe WHBaNAAOB B Poccuiickoit (emepalmy, MPHKA30M
MUHHCTEPCTBA TPYA2 U coluanbHol 3amuTs! Poccuiickoit Gepepanua ot 30.07.2015
Ne527u «O6 yrBepkgenunm llopsipka ofbecledeHrs YCHOBHH JOCTYIIHOCTH IS
UHBAIMIOE OOBEKTOB M IPENOCTABISEMEIX yciuyr B cbepe Tpyla, 3aHATOCTH H
COIMANBHOM 3afMThl HAceNEHHd, a TAKXKe OKa3aH@sd MM TIpH ToM HeoOXoimuMmoH
TIOMONIAY, MPHKa3oM MHUHHCTEPCTBA COMANBHOTO pasBHTH CapaToBcKoi 0bmacTH
or 24.01.2017 Nel02 «O nonuruke oOecrneqeHWS YCIOBHHM NOCTYMHOCTH MLl
MaOMOGHIEHEIX TPaKIAaH, B TOM HHCIIE UHBANHOB, COBEKTOB W MPEAOCTABIIAEMEIX
VCIYT, '

MMPUKA3BIBAIO:

1. Vreepmurs [lopamok 06CTyXKHBaHHS HHBAIMAOB B MATOMOOHIBHEIX TPYIITT
macenerud B [AY CO «banakoBCKUH AOM-HHTEPHAT I IIPECTAPENEIX H
WHBAATOBY.

2. OzzakoMuTs ¢ yrBepXkaeHEBIM [lopsamxoM ofciyK¥BaHAI HIBAJIMI0B H
ManoMoOHIBHEIX rpynn HaceneHud B [AY CO «banakoBeKHE JT0M-
MHTEPHAT [yIst TIPECTAPESNIbIX ¥ WHBAIKIOBY BCEX COTPYNHUKOB YYPEKASHAA
TIOA POCIIACE.

TIpu npreMe Ha paboTy, BHOBb IPHHATEIX COTPYAHHAKOB, O3HAKOMHTS C
IlopsaaxoM 06CTyKABAHASL HHBATHIOB K MalOMOOHIBHEIX [PYIIT HaCEIeHs]
BTAY CO «barakoBckuil JOM-HHTEPHAT A IIPECTAPEIIbIX U HHBAKIOBY.
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TIpumosxxenue Nel

K mpukasy 'AY CO
«banaxopckull TOM-UHTEPHAT
TS TIPECTAPENBIX i HHBATIAIOBY
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Iopapox
00C/TyXHBAHASA HHBAJIUI0B U MAJIOMOOMIBLHBIX FPYII HACEeJeHHA B
TAY CO «banakoBcKHH ZOM-HHTePHAT AJS NpecTapelbiX H HHBATHIOBY

Hacrosmult Topsmok pa3paGoTaH B COOTBETCTBHH ¢ IIOJOKCHHAMH
denepanpHoro 3axona oT 24.11.1995 Nel81-®3 «O corHanbHON 3amIATe WHBAIMIOB
B Poccmiickoit ®emepaniimy, IpruKazoM MuHHCTepeTBa TPyAa U COLMAIbLHON 3aIIHTEI
Poccmiickoit ®epepanmu oT 30.07.2015 Ne527m «O6 yreepxncHmm llopsaka
obecIedeHns YCIOBHN JIOCTYTHOCTH IV HHBAIHALOB 00BEKTOR W IPENOCTABIACMEIX
yeuyr B edepe Tpyda, 3aHATOCTH W COLWANBHOM 3alIHTHl HACENEHMM, & TakXKe
OKazaHmMs WM IIpH 5TOM He0oOXommMmolM ToMoInm», mpHkasoM MmuHWCTEPCTBA
conmansHoro passuTus Caparorckod obmactu oT 24.01.2017 Nel02 «O mommTwke
obecreucHys YCIOBUH JOCTYITHOCTH VIS MaIoMOOWIBHBIX FPaXIdaH, B TOM 9HCIC
FHBAJAOB, OOLEKTOB M IPEHOCTABISCMBIX YCIYT», H YCTaHABJIHBACT OCHOBHEIS
HOJIOXEHMS W YCIIOBHS OKa3aHHs YCIYT, CBA3AMHEIX ¢ OOCIyXKHBaHUEM WHBAIHIIOB M
MaToMOOMIBHEIX TPYIIT HACEIICHH.

L O0mmue oJ0KCHAA

1.1 Vemyrw, ceazaEHBIE C OOCIHYXXHMBAaHMEM IIHI C OrpaHHYeHHBIMA
BO3MOXKHOCTSMHE (farmee — YCIyri), OKa3BIBAIOTCA BO BCEX KOPIycaX W OTACICHHAX
COTPYAHUKAMH YIpeK/ICHHAA.

1.2 OcHoBHEIE OOHATHS, HCIONE3yeMEle B HacTosmeM 1lopsaake:

1.2.1 WHBanmm — 0MI0, HMEKOMICe HapyIIeHHe 370pOBbI CO CTOMKHM
paccTpoiicTBoM (GyHKIHI opranm3Ma, 00ycloBIeHHOe 3a00/IeBaHIAMH, TPABMAMH, X
TIOCIIEICTBUAMH, neeKTaMH, KOTOpOE NpABOJAT K OTPaHHYCHHIO
KH3HENEITENEHOCTH M He0OXOAMMOCTH €TI0 COIHANILHOMN 3aIUThL

1.2.2 VEBaImmEOE CPEJCTBO-KONMSACKA (falee HHBalMAHAS KOJACKA) —
CPENCTBO IEPEBIKEHNS I JIOACH, HE MMEROINHX BO3MOXKHOCTH JBHTaThCA Kak
BpeMeHHO (M3-3a GOJe3HH), TAK U H3-32 HEBATHJHOCTH, HO CIOCOOHBIX HAXOMHTBCI B
CHIITIEM TIONIOMKEHHH.

1.2.3 ManoMobmiasHBlEe Tpyrmsl Hacemrernsa (MI'H) — Jronn, HCObITABarOMIME
3aTpy[HEHHs IIPA  CAMOCTOATEIBHOM MEPEIBIKCHHH, IOIYUeHHWH  YCIIyTH,
HeoGXOMAMOl HEGOPMAIIHHY TITH TIPK OPHEHTHPOBAHHOCTH B IPOCTPAHCTBE.

K MamoMoOWNbHEIM IPYNIIAM HACEIEHHS OTHECEHBI: IO C BPEMCHHBIM
HapyIICHAEM 3J0pOBBS, CTAPIIMX BO3PACTOB, YWACTHHKH K HHBaIHIE Beimxod
OreuecTBeHHOH BOWHEI ¥ 1M1, IPHPABHEHHbIC K HUM U T. 1.



II. Ilepeyensb yeTpoicTB, 000pyI0B3HH,
CBH3AHNLIX ¢ 00CIY:KUBAHHEM JIHII ¢ OrPAHWYEHHBIMM BO3MOKHOCTHMM.

2.1 TloMemeHHs, 30HBI H MECTa OKa3aHMA YCIYI, [OCCINaeMEIe JALEAMH C
OTPAaHMYEHHEIMHE BO3MOXHOCTAME JODKHE] OBITH JIeTKOJOCTYIHEIMA ¥ OGeCIeYrBaTh
CBOEGBPEMEHHOE IIOJTySeHHe HOIHOICHHOM i KauecTBeHHOH HHOOPMAIEH, 6€30MacHYI0
A KOM(OPTHYIO Cpefy IpeObBaHAL 1 00CTyXIBaHH.

2.2, JInsg OecHnpemATCTBCHHOTO IOCTyINa K IOMEHIEHHIM, 30HAM H MecTaMm
OKazaHWA YCIyT, CBOOOHOH OpUEHTAllMH M NEPEABINKEHHS WL ¢ OIPaHAYCHHBIMI
BO3MOYXHOCTAME B YUpEKICHAN, HMEFOTCA CIIEAYOIIHe YCTPOHCTBa U 000PyA0BAHHEE:

- BEIIEIICHITbIE CTOSHKA aBTOTPAHCIIOPTHBIX CPEHCIB ML MHBAIMIOB;

- CMEHHBIE KPeCia-KOMACKH;

- 4IAUTHPOBAHHEIE (T,

- IOPYYHH;

- HAHYCEI,

- TOCTYTIHBIE BXOAHBIE TPYIIIIEL;

- ITOCTYTIHBIE CAHATAPHO-IHIMSHITUECKIE TIOMEIISHHS;

- JI0CTATOYHAS INMPHHA OBEPHBIX NPOCMOB B CTEHAX, NECTHHUHBIX MapILeH,
TTOTIATOK.

III. Kareropun rpasx/ias,
HMEIONIHX MPABO HA NOJIydeHHde YCIYT i,

3.1 VoIyrd MpemoCTABIMIOTCS CHEIYIOUEM KareropisM HacelncHHs (IpH
HEOOXOJUMOCTH € COMPOBOKIAIOIIAM JIALOM), IpHAOBIBIIAM Ha TEPPHTOPHIO
VupeKncHH:

- HHBATHOAM 1,2,3 rpyyiisl;

- MaNTOMOOHITEHEIM TPYIITaM HACEICHHS.

IV. TpeGosanus
K YPOBHIO IIOATO0TOBKH I1¢PCOHAIA

4.1, 3HadWe NOHATHS «AOCTYIIHAd Cpela Ui WHBAIHIOB)» H OCHOBHEIX
TpeOOBAHMI JIOCTYIMHOCTH OOBEKTOB B YCIYr M MAaJOMOOMIBHEIX TPaXIaH;
OCHOBHBEIX BHIOB apXMTEKTYDHEHIX, MH(OPMAIMOHHBIX H CHTYaIlHOHHBIX 0apkepos,
MPEATCTBYIOMEX ToaydeHnto ycnyr uHBanugayvu (MIH) HapasHe C mpyraMu
THIEMH, 3 TAKKE BO3MOXHEIX CIIOCO00B HX YCTPaHESHAS B 3aBUCHMOCTH OT KaTerOpHH
WHBATHHOCTH;

4.2.0cBeloMIEHHOCTE 0 NEpPeYHe NIPeJOoCTaB/IICMbIX YCIYT B OpPTaHH3aIHH;
dopMax H OOpAJKE MPCHOCTABNCHMA YCIYT (B OpraHW3aldH, ODICKTPOHHO H
IMUCTaHIEOHHO);

4.3, IEGOPMHPOBAHHOCT O CIEMHANEHOM (BCIIOMOTATELHOM) 060Dy IOBAHIH
W TIPUCTIOCOONEHMAX IS HHBAIHMAOB, MMEIOINMXCS B PACIIOPDKCHHH YIPEKICHHT
(oprapm3anyy), HATAIAA JOCTYNa K HHM, IOPAIKE HX OKCIUIyaTallH (BKIFOYas
TpeGoparus 6e30MacHOCTH);

4.4 .O3HaKOMITeHNE ¢ TOPAAKOM 2BaKyari rpakial Ha o0bexTe, B TOM YHCIIC
MAITOMOOUIBHELX, B SKCTPSHHEIX CITyTasxX M YpE3BLIUANHBIX CHTYalHsiX.



V. Obmue npasnjia 3THKETa

5.1 Ofpaumcnme X 4UeJOBeKy: IpH BCTpede oOpamafTech ¢ HHBATHIOM
BEKIIHMBO W YBAXHTEIBHO, BIOJIHE CCTECTBEHHO 1I0XKaTh HHBAIHIY pyKy. Korma Bol
pasroBapHBacTe ¢ WHBANMIOM Mr000i KaTeropm, obpalnaiitech HEIIOCPESOCTBEHHO K
HEMY, & HE K COMPOBOKIAIOMIEMY HIIH CypHOIEPEBOAIHKY, KOTOPEIe IPACYTCTBYIOT
IPH Pa3roBOpe.

5.2. AJEXBAaTHOCTE H BEXIHBOCTH: OTHOCHTECH K JAPYIOMY HelIOBCKY, KaK K
cebe caMOMy, TOUHO Tak K€ €ro yBakaliTe — ¥ TOrZla OKa3aHue YCIyTH B
yapex/IeHnH (opraamsanyuy) u obmenne OyayT 3G QeKTHBHBIMA.

5.3. HazeiBaliTe cebs K pyrek: KOTHA BEL BCTPETAETECh ¢ YETIOBEKOM, KOTOPEIH
IJI0X0 BRJIAT WM COBCEM He BUIHT, 00s3aTelbHO Ha3EIBaliTe ce0s W Tex IHOIEH,
KOTOpEIe MpuId ¢ BaMH. Eciom y Bac ofmas Gecepa B rpymme, He 3abbiBaiire
TIOSACHHTE, K KOMY B IAIHEI MOMEHT BEI 00palllaeTech, H Ha3BaTh celsl.

5.4. TIpemmoxeHre JTOMOIH: €CNM BBL IIPEIIaraeTe MOMOIb, JKIUTE, IIOKa €€
OPUMYT, & 3aTeM cIpallliBaiiTe, 4TO H KaK JieNaTh; BCerja TpegiiaraiiTe IIOMOIIE,
eCJIF HYJKHO OTKPHITh TSDKEIIyE0 IBePh WX 000HTH NpEIsITCTRHE.

5.5. OfecmeueHHe NOCTYIHOCTH YCIYT: BCerfia AMUHO yOexnaireck B
IOCTYIIHOCTH MECT, TII¢ IPEMyCMOTPEHO OKasaHue YCIyT | IPHEM IpakIaH. 3apaHee
HOHHTEpeCyHTeCh, KaKHEe MOTYT BO3HHMKHYTH IpoONmeMbl wiad Gaphepel W KaK uX
MOJKHO YCTPaHHTE.

5.6. OOpamienve ¢ Kpecao-KOJBICKON: MHBaTHIHas KOIACKa — S5TO 4acTh
HEeIPHKaCaeMOI0 HpOCTpaHCTBA  delioBeKa, KOTOpEf ee memomssyer. He
ofIoKaunBajiTech HAa Hee M He Tojkaire. Hauarh xartyrb KoIscKy Oe3 cormacus
HHBAITHIA — TO K& CaMOe, UTO CXBATHTH M TMOHECTH JelIOBeKa 03 ero paspelucHus.
Ecaw Bac IOMPOCHIH IOMO4YL HHBANHY, NEPEABHIAIOIIEMYC Ha KOMIACKS, CHATATd
Karute ee MemIeHHo. Komsicka ObIcTpo HaOUpaeT CKOPOCTh, H HEOXHAAHHEI TOITIOK
MOYET MIPHBECTH K IOTEPE PABHOBECHI.

5.7. BHEMaTenpHOCTR ¥ TEPIENHMBOCTH: KOTIA BhL PasroBapUBacTe C
YeI0BeKOM, HCIBITLIRAKINUM TPYIHOCTH B OOIIEHHH, CIylIaiTe er0 BHHMATENbHO.
ByIbTe TepIeTUBLL, MKIHTE, KOIMa YeNOBCK ¢aM 3aKoHUMT ¢pasy. He mompasrsiite
ero W me joropapueafite 3a Hero. IIoBTOpHTe, 9TO BEI IIOHANH, 3TO IIOMOXKET
YeJIOBEKY OTRETHTE BaM, 4 BaM — IIOHATH ero.

5.8. Pacronoxenme mia Oecenmbl: KOrJia BBl TOBOPHTE C UGIHOBEKOM,
IOTB3YIOIAMCS MHBATIIHON KONSCKOM WM KOCTEULIMHE, PACTIONOKHATECH TaK, YTO0b!
BAIll ¥ €TO Tiia3a OBLIM Ha OJHOM YPOBHE, TOITIAa BaM OyJer JieTde pasroBapHBalh.
PasroBapuBad ¢ TeMH, KTO MOXKET, YHTATh IO IybaM, PacIONOKHTECH TaK, YTOOH Ha
Bac nanan cser, m Bac 65110 X0poIIo BHOHO.

5.9. TIpuBneyeHie BHAMAHNA TeJI0OBEKA: ITOOR TIPUBIICTh BHUMAHHE YETI0BEKa,
KOTOPGLIH IUIOXO CIRFIIIAT, [OMAIIHTe €My PyKOH WM LOXIOmafTe IO IUIey.
CMOTpHTe €My TIpSMO B IWla3a H POBOPHTE YETKO, HO WMEHTE B BHIY, UTO HE BCS
JTFOIIH, KOTOPBIE TIOXO CIBILAT, MOTYT YHTATE IO Ty0am.

VI. CoupoBokaeHne HHBAJIAA0E (MI'H) npu oka3aHHH HM YCJIYT
6.1. HMupammmaM oxasblBaeTcs HeoO0XompMas IIOMOINE TIPH MOCEHIEHHH
VUPEXTCHHS.
6.2. B mepBooYepenHOM [OPSIIKE YTOUHACTCS, B KAKOH HOMOITH HYXKIACTCA
WMIBAJTHI, 1IeNb HOCeIIeHrs YUpeXKIcHIs, HeoOX0IHMOCTE COTIPOBOKICHH.



6.3. Ina obecneveHus AOCTYNA HHBAMHAOB K YCJIYraM CHELHAaIHCTY IPH
npréMe HHBATHIA B YIpeAICHHNA Heo0X0quMo:

&) paccKasars WHBAIHLY 00 0COOCHHOCTAX 3AaHH: YUPEK ICHHA:

-KOJIHMYECTBE dTakKel; HamumIny JHGTOB, MopyuHeH, IpyTHX HPHCHIOCOONEHUH 1
YCTPOMCTS [l MHBATMAOB MPUMEHHTENLHO K er0 QYHKIHOHAIBHBIM OIPaHUICHAIM;
PAaCIIONOKEHEAN CAHUTAPHBIX KOMHAT, BO3MOMHEIX TIPEIITCTBHAX HA IIYTH X T.JL.;

-Heo0XOMMMEIX IS OKa3aHMA YCIYTH CTPYKTYPHBEIX —IOApa3sfCICHHIX
YUpEKICHHA H MeCTaX WX DACIONOKeHHS B 3[MaHWH, B KaKOM KaOHHETe d K KOMY
00paTHTECA II0 BOMPOCAM, KOTOPHIE MOI'YT BO3HMKHYTh B XO[€ NPEHOCTABICHHA
YCIYTH,

0) HO3HAKOMHUTE WHBAIWIA CO BCEMH CIIENMAIHCTaMH, 3alCHCTBOBAHHEIMH B
paboTe ¢ HUM, JIHYHO, IPEACTABHB 110 (PaMUIIMH, HMEHH H OTIECTBY CHENHAIACTA H
WHBAIANA APyl ApyTy. MHbOpMApOBATE, X KOMY OH AOJIKEH OOPAaTHTBCA BO BCEX
CIy4asx BO3HHKAOIHX 3aTPyIHEHHH,

B) IIPY OKAa3aHWM YCIIYTH B YUPESKICHAHN TETKO Pa3bACHHTL padyK OKas3aHMs
ycIyTH (BBITATh paclFCaHue IIpHeMa IPaKlaH, 3alucars Ha JIACT BpEMA M MECTO
OKa3aHHA YOIy H T.JI.); yKasarh MecTo o IpoBeleEMs (IIOKa3aTh HYKHETH
KaGHHET), AKIEHTHPOBAE BHUMAIKE HA [(YTh 10 YIPexKTEHHIO OT BXOJa 10 KaOHHETa,
IIpH HeoOXOMMOCTH COPOBOIHATE 0 MECTA OKA3aHMA YCITYTH.

6.4. OcofenpocT 00IMeHHA ¢ HHBAJIHIAMH, UMEWIIMMH HApyIIeHHE
3peHds WIH He3PAYAMH:

- OkxaselBasg C€BOI IIOMOIMIp He3psdeMy UelIOBEKy, HaNpaBIIATe €ro, He
CTHCKHMBAs eI'0 PYKY, HINTE TaK, KaK BbI 0OBIYHO XouTe. He HYy)XHO XBaTaTh CIEHOTO
YEIOBEKA M TANHATE €T0 3a coboil. Ecii BRI 3aMETUIIM, 9TO He3PsHHil HeTOBEK COMIICH
¢ MapIopyTa, He YIpaBsiiire ero ABIKEHAEM Ha PACCTOSHHH, MIOMOHIUTE H IIOMOTHTE
BBIOpATHCA HA HYXKHBIH ITyTh.

- Onummre KpaTKo, INe BbI HaxoauTech. Ilpemynpexmaire 0 IMperaTcTBIAX:
CTYIeHAX, Ty:KaX, sSMaxX, HE3KMX IPHTONOKaX, Tpybax M T.I. Mcnomesylite ¢passl,
XapaKTEPH3YIOIIHE IBET, PACCTOSHIE, OKPYIKAIONTYI0 OOCTAHOBKY.

- Bcnm BEI coGupacrech THTATh He3pAUeMy HEI0BEKY, CHAYANA IpeIylpennTe
ero 06 srom. I'opopuTe ofbmieM ronocoM. Korma mespaumii UemOBEK NODKEH
IOAIHMCATE JOKYMEHT, TPOYHTaiTe €0 00s13aTeNbHO HOIHOCTLI0. MHBATHAHOCTE HE
OCBOGOMIAaeT  CJIEIIOTO  UelOBEKAa  OT  OTBETCTBEHHOCTH,  O0YCIOBJICHHOM
3aKOHOATEIbCTBOM,

- Korna BbI Ipe/piaraere He3psdeMy JelloBEKY CECTh, HE yCaKHBanTe €ro, a
HafpaBLTe €70 PYKY Ha CIHHKY CTyNa AITH IOANTOKOTHHK. He BOIHTS IO MOBEPXHOCTH
€ro pyky, a faiiTe eMy BOZMOXHOCTE CBOOOJHO HOTPOraTh HpenMmeT. - Korma Bhl
obuiaeTech ¢ IPYLITO He3PsHX JHOAeH, He 3a0bIBaiiTe KK IbIM pas Ha3bIBaThk TOrO, K
KOMY BEI 00parmaerecs.

- He zacrapmsiire pawero cobecefHuka oOpamiathcid B OYCTOTY: €CIH BHI
TIEPEMEINAETECh, IPSNyTTPEIUTE ero 06 HTOM.

- VisGeraliTe pacIIBIBYATHIX ONpPENCTHCHHH H HHCTPYKIHH, KOTOpbie OOBYHO
COMPOBOKAAKOTCSH JKCCTAMH, CTapaiiTech OBITh TOYHBIME B OIIPS/ICICHHAX.

- Oxa3biBasi [IOMOINE He3psAueMy, ABATaiTeCh HE TOPOILICH, M TP CITyCKS HIH
HogBeMe IO CTYNEHBKAM BEIMTE HE3PSIero MepIeHIuKyaspHo K HuM. He nenafite
PBIBKOB, PEIKHX IBIDKSHUH, TPETyIpeXIaiTe O IPEIIITCTBHAX.



6.5. OcoGeHHOCTAMH 00IIEHHs] ¢ MHBAJIMAAMH, HMEIIAMH HADYII¢HHE
eayxa:

- PazropapmBas ¢ 9eIOBEKOM, Y KOTOPOro MIOXOH CIyX, CMOTPHTE IIPAMO Ha
gero. He saTeMiiiTe cBO¢ MHUO ¥ HE 3aropaXHBaiTe ero pyKamH, BOJOCAMH HIIH
KaKUMH-TO mpeaMeTaMu. Bam cobecelHUK MOIDKEH HMETh BOSMOKHOCTE CIEIHTH 38
BEIpaKEHHEM Balllero JIALIE.

- CymecTByer HECKOJIBKO THIIOB W cTereHeii TIyXoTsl. COOTBETCTBEHHO,
CYHISCTBYET MHOI'O CIIOCOO0B OOINEHNS C MFOJBMH, KOTOPEIE IIOXO CIIBNNAT. ECiu BEI
HE 3HAgTe, KaKo# mpearouecTs, CIpocHTe y HUX. HekoTopele Joau MOIyT CIIEIIIATD,
HO BOCIIPHHHMAIOT OT/EIBHEIE 3BYKH HElparuibHO. B 9TOM cirydae roBopure Oonee
TPOMKO M UETKO, HOA0Hpas TOAXOMIIIAN YPOBeHb. B ApyroM ciyuae MOHAJOOHTCA
JAIIE CHH3HMTh BEICOTY [O0Cd, TAaK KaK Yel0oBEK YTpaThl CHoco0HOCTE
BOCITPHHHMATE BBICOKHE 9aCTOTHL.

- Uro6bl IpHBICYs BAVMMAHAE UEOBEKA, KOTOPLIH MIOXO CIBIIIHT, HA30BHTE
ero o ¥Mens. Ecni 0TBETa HET, MOKHO CITETKa TPOHYTh HeIOBEKa WM e IMOMaxaTh
PYKOH.

- ToBopHTe fcHO W POBHO. He HYXHO H3IHOIHE IOQYEPKHMBATH HTO-TO.
Kpugatb, ocobeHHO B yX0, He HaJIO.

- Ecay Bac TpOCST IIOBTOPHTHL 9TO-TO, mompobyifre mepedpasHpoBaTh CBOE
npemnokerne. Vcmonpsyire KecThl. YOeauTech, 410 Bac momsud. He cTecHsMTECH
CIIPOCHTE, TIOHSI JIX Bac cOOECEeIHHK.

- Ecau BH coobmjaeTe WHOOpPMAIHIO, KOTOpas BKIHOUYaeT B cebd HOMED,
TEXHUYECKHI KM ZPYTOd CIOKHBIN TepMMH, afpec, HaIlHIIATE €€, COOOMIMTE HO
daxcy HIH 3IeKTPOHHON IOYTe WIH TEOOEIM JPYTEM crocofoM, HO Tak, 4TOOLL OHA
ObUTA TOYHO LOHATA.

- Eclii cyIIecTBYIOT TPY/HOCTH NPH YCTHOM OOIIEHAH, CIIPOCHTe, He Oyer IH
TIPOIIIE MTEPETHCEIBATHCA.

- He s3alumalitTe o cpeme, Koropas Bac OKpyxKaer. B OGoIpIIHX HIH
MHOTOIIOIHEIX TIOMEIEeHUIX TPYIHO OOIIATECs ¢ JFOBMHE, KOTOPBIE INIOXC CIIBIIAT.
SIpKoe COJHIIE HIIH TeHb TOXE MOTYT OBITH OaphepaMH.

- OueHB 4acTO TIIyXHe JIOAH MCIOJIB3YIOT i3k xkecToB. Ecin BEI obmiaerech
yepe3 IepeBondmKa, He 3a0yapTe, UTO OOpAINAThCd HAZO HENOCPEACTBEHHO K
cobeceNNHKY, & He K TepeRofunKy He Bce JIXOAH, KOTOPEE IUIOXO CIBIIAT, MOTYT
9quTaTh Mo ry6am. Bam Jydime Bcero cipocHTh 00 3TOM IpH Hepsoil BeTpede. Ecam
BaIl cobeceHUK 001aacT STHM HABBIKOM, HYXKHO cOOMIOJaTh HECKOIBKO BaKHBIX
npagut, [loMHuTe, UTO TONBKO TPH U3 JAECATH CIIOB XOPOIIO IIPOTATHIBAFOTCA.

- Hyxto cMOTpeTs B JMIO coOeceMHHKY H FOBOPHTH SCHO M MCIUICHHO,
HCIIONL30BATh IIPOCTEIE (hpazbl # M30eTaTh HECYMIECTBEHHLIX CJIOB; HCTIONB30BAThH
BEIP2XKEHHE JTHIA, JKECTH!, TC/OABMKEHHS, €CIIH XOTHTE IIOMYSPKHYTh HIH NPOACHETE
CMBIC] CKa3aHHOTID.



